Update to Underlay, Ancillaries & Labour costs from previous order
Through Lounge, Rear Lounge, Main Bedroom, Hall, Stairs & Landings
Please Note

Door trimming – The fitters do not trim doors, therefore please ensure all doors are trimmed to the correct height prior to the installation.
Furniture Moving – It is the responsibility of the customer to clear all personal effects, breakables, movable items of furniture, computer and home entertainment equipment from the areas to be carpeted prior to our fitter’s arrival.

Skirting Boards – Through the process of fitting a new carpet, a necessary level of force is required to ensure the carpet itself is securely fixed between the gripperod & skirting board. Please note that if a skirting board is not properly attached to the wall this may result in it pushing in at the base & coming away from the wall at the top. This is not a consequence of poor installation from our fitter therefore this is not something Mr Carpet can be held responsible for and you will need to arrange any remedial work required to finish the job if need be.
Floorboards – Any unevenness in floorboards will show through to the pile of a fitted carpet after installation, carpet & underlay are soft materials will shape out to whatever they are laid on top of. Please ensure that floorboards are levelled prior to our visit, in some cases it may be necessary to have hardboard or plywood laid over the floorboards to negate this issue.

Painted/Wallpapered Walls – Mr Carpet cannot be held responsible for any remedial works for scuffs/damage from transporting materials into and around the home. Quite often, large pieces of carpet are required to be moved up narrow hallways and staircases which make it impossible to guarantee the carpet will not come into contact with a wall at least once, same can be said regarding unrolling carpets out inside a room, as carpets need to be bigger than the space they will be installed to so contact is also highly possible.

Fitting Date
Thursday 17th October 2024
Full payment due by return.

