Happy Christmas from All at 

Mr Carpet
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With 2019 coming to an end Alison & I just wanted to wish you and your families a Merry Christmas & Happy New Year.

2019 has been a challenging year. Customers expect to pay less but then demand more for their money than before. Retailing is changing and the way people purchase goods is changing but we are fortunate that carpets are not the easiest thing to buy on the internet and as yet Amazon haven’t started selling them.

The problem with internet selling is the changes to consumer’s expectations. Next day delivery is the norm for many things they buy and when they purchase carpets they expect the same speed of service from us.

Mr Carpet has been very successful and 2020 is our 37th year of trading and the most important thing that has contributed to our success is the service we give to our customers and the quality of work we provide.

You are all an important part of that team and without your co operation this wouldn’t be possible. All the showroom guys work hard to make sales sometimes against some stiff competition and they are very good at what they do but as you are the last people to see the customer the impression you leave with the customer is what they will be most likely to remember.

So once again Alison & I want to thank you for your help in making Mr Carpet the company it is and we hope you enjoy the break over Christmas and enjoy the time with your families.
Lets hope 2020 is not as tough as this year but I somehow think we are going to have to try just as hard if not harder to keep up next year.

See you all in January 2020.

Best wishes Dave & Ali
