
ENSURE that the whole of the Smartware folder has been copied to the 
local C: drive

This should include the "Distro_45" and "Crystal Reports" folders

ODBC setup

1 From "C:\Smartware\Distro_45" run "setup.exe" (as Admin if necessary); select the "Smartware 4.5" 
radio button.

At "Setup Type", select "Custom" and make all boxes are unchecked EXCEPT for

Crystal Reports Runtime files

ODBC Manager (required)

ODBC Driver for Smartware

to complete setup

2 Run "ODBC Data Source Administrator" by typing "ODBC into "START/Search programs . . . " 

"Add" driver "Smartware driver"

Complete entries as below and finish

Crystal Reports setup
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3 From "C:\Smartware\Crystal Reports" run "Crystal Reports 8.5 Runtime (SWIP) 201301.exe" and 
then double-click on "Crystal8-5SmartWareMulti-TablePatch.reg" to complete the installation
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