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MR CARPET REMNANTS GUIDE 
 

VIEW REMNANTS 
 
This page shows a list of all current remnants, with basic information about each 
one. 

 
To see the full details of a specific remnant, click the “See More” button to the right 
of it: 
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RESERVING A REMNANT 
 
To reserve a remnant, click the “Reserve” button to the right of it:  

 
 
You will be asked to enter the name of the Customer you are reserving it for: 
 
 
 
 
 
 
 
 
 
 
 
And then asked to confirm the reservation: 
 
 
 
 
 
 
 
 
 
If successful, you will see the green confirmation message and the remnant will 
have “Reserved (0 days ago)” to the right of it:  
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The “See More” view for that remnant will now also show information about the 
reservation: 

 
 
Note: the remnant will be reserved for the shop you are logged in as (either 
your default location or the one you selected when you logged into the MRC 
sample program). 
 
Once you have made a reservation an email will be sent to all branches, Head 
Office and DG notifying them to temporarily remove the remnant from display. The 
content of the email sent to everyone will look something like this: 
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UNRESERVING A REMNANT 
 
To unreserve remnant which you have reserved, click the “Unreserve” button to 
the right of it (Note: you will see this button if the reservation was either made 
by you or by someone at the shop you selected when you logged into the MRC 
sample program): 
 

 
 
You will be asked to confirm the unreservation, then will see the green 
confirmation message saying “UNRESERVE SUCCESS” at the top of the page. 
 
 
Once a remnant is unreserved an email is sent out to all branches, Head Office and 
DG notifying them to put the remnant back on display. It will look something like 
this: 
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MARKING A REMNANT AS SOLD 
 
When a remnant is sold, you can mark it as sold with the “Mark as Sold” button to 
the right of the remnant (Note: the remnant must already be reserved by you).  
 

 
The button will take you to a page where you can enter the Job No and Customer 
Name for the sold remnant: 

 
 
	
  
You will be asked to confirm the details, and then see the green confirmation 
message at the top of the page. This message also contains your Database 
Code, to be entered onto the order system: 
 
 
 
 
 
If you need to see the information of a sold remnant, you can find it on the My 
Remnants page. The information can be found by clicking the remnant’s “See 
More” button. 
 
 
An email will also be sent to all branches, Head Office and DG notifying them to 
remove the remnant permanently from display as it is no longer available. The 
content of the email will look somethingl ike this: 
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MY REMNANTS 
 
This is an easy way to manage your remnant reservations. On this page, only 
remnants you have reserved and remnants for the shop you are logged in at 
(either your default location or the one you selected when you logged into the 
MRC sample program) are displayed. Just like on the View Remnants page, you 
are able to see the full details of each remnant, unreserve them or mark them as 
sold.  
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SEARCH 
 
To find a specific remnant quickly, you can use the Search page. You can search for 
a remnant by entering a Remnant No, Range Name or Colour: 
 

The results of searching for the term “Twist”, for example 
 
 
You can Reserve, Unreserve or Mark as Sold remnants directly from the search 
results. 


