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DESIGNS FOR FLOORS

I.





	From:


	DG

	To:


	Putney

	Date:


	11th February 2003

	Subject:


	Balances & Invoices


David sent you a memo recently regarding a “comments” field added to the database so comments relevant to jobs can be entered directly onto the system. This will enable us to see the order history without keep sending you reports for your comments on orders that are not invoiced or balances that are not paid etc.

I am in the process of entering the details to date on the system but it will be up to you to keep the comments up to date on the system from now on.

When the system is fully running there will be parameters and time scales set and after a certain date head office will send out balance requests for orders awaiting instructions, letters for unpaid invoices and also we will be invoicing orders after a certain time regardless of if its status. We will inform you of in due course of the parameters and time scales and letters etc WILL be sent without reference to the branch unless there are comments on the system advising of problems and THEN we will refer to the branch before letters are sent.

The orders bellow will be invoiced on Monday 16th UNLESS we here from you to the contrary by Friday. 

Job No
Name
Invoice Amount
Balance

P20483
Swift
£4000.00
O/B

P20541
Huggins
£893.00
nil

P20581
London & Edinburgh
£1249.92
nil

P20622
Harrison
£411.00
nil

P20740
Maxwell
£2188.00
O/B

P20771
NJ
£4000.00
O/B

P20772
Nathan
£750.00
nil

P20821
Paul
£6863.00
O/B

P20844
Beckett
£307.00
O/B

P20877
Beckett
£2110.00
O/B

P20883
Craftwork Interiors
£3304.00
O/B

Also please advise me of any reasons why the following balances are not paid and why if any reason they cannot be chased.

Name
Outstanding Balance


Scotts
£250.00

McCoy
£112.00

Gray
£673.00

Jenkins
£255.00

Jenkins
£694.00

Blades
£345.00

Ramsey
£2755.00

Simmons
£615.00

Pieterse
£212.00

Cambria Projects Ltd
£1946.00

Lapenna Management
£90.00

Nonsuch
£3888.50

Johnson
£509.00

Gundry
£60.00

Chartridge Developments
£9000.12 *

Termsafe Residents Management
£2571.00

* DG to credit over charge of £1095.12

Also please give me details of what has been done so far to rectify complaints from Upton & Geary who have been sent Thomas Higgins letters and sent in replies stating work not rectified to their satisfaction?
When I have your reply to this I will ensure the system is up to date. From now on ensure ALL comments relating to order progress are entered DIRECTLY on to the computer and this will save duplication of work in the future.

Please reply promptly as the sooner I can enter the comments the better, as the lists are out of date quickly.

Many Thanks

DG

