Notes Reference Computer updates January 2005
Please take the time to read these notes and keep them for future reference. Also read attached manual.
From Tuesday 4th January 2005 please advise David Cooper Or David Guyan Immediately of any problems you encounter with the database however trivial they appear (Even if you have reported them to us prior to January 4th 2005) so we can monitor the new system correctly.
FOR THE PRINTING FROM THE HOSTS TO OPERATE THE DEFAULT PRINTER SETTING ON THE MACHINES IN THE BRANCHES MUST BE SET AS “LASERJET III” REGARDLESS OF THE MAKE OR MODEL OF PRINTER CONNECTED. THEY ARE CURRENTLY SET TO THIS AND THEY HAVE BEEN TESTED AND WORK FOR PRINTING WORD AND EXCEL DOCUMENTS. PLEASE DO NOT CHANGE THESE SETTINGS AS THE HOSTS WILL NOT PRINT AT THE SHOP IF CHANGED.
FOR SECURITY REASONS IT IS VITAL THAT YOU DISSCONECT FROM THE HOST BY CLICKING ON THE BLACK CROSS ON THE TOP RIGHT HAND SIDE OF THE “WINDOW” BEFORE LEAVING AT NIGHT.
Trouble Shooting – New System.

Cannot connect to host on default connection

1. Try secondary connection if this connects ring unit 32 for manual reboot of default host.

2. If secondary host will not connect check internet connection. If you cannot connect to the internet then reset the rooter and modem (blue & black box by cabinet) by turning the power on and off.

3. If problem persists try other machines in office if no machines can connect to either host but you can connect to the internet contact DC or DG at Unit 32.

Database freezes while connected to host
1. Log out from host (by clicking on black cross on top right of window) and log back in.

2. If Angoss is still frozen then click on windows “Start” on host machine and click on “reboot host” from the menu options. This will reboot the host at unit 32 and you will loose the connection. Wait a couple of minutes and log in again. 

3. If unable to reboot the host from the start menu then ring unit 32 for a manual reboot of the host.
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