Important Note Please Read – This may save you money
There is an increasing amount of times when goods are sent to site and then returned to the warehouse as the customer is being told that they are not required by our carpet fitters.

In particular this applies to underlay sales.

If we sell underlay with a carpet we must insist it is laid. If a customer questions the installation then they must contact the shop before you proceed and you must get the Managers agreement to not install the underlay before you proceed.

There are several reasons for this:

1. We spend a long time discussing customers requirements and if we have recommended to replace an underlay the salesman is undermined if the fitter says that there is nothing wrong with the underlay.

2. Many manufacturers will not give a guarantee on their carpets if installed on old underlay. Therefore any subsequent faults are the responsibility of the retailer.

3. A significant amount of time and money is spent in arranging the underlay back into stock, crediting the customers account and in some cases issuing a refund cheque and these costs need to be paid for.

Therefore I am asking you to work with us and if we have recommended new underlay you advise customers this is the best for the new carpet. I know you save time if you do not lay the underlay but if we keep getting underlay returned because the fitter has said it is not needed then I will have to hold that fitter responsible for the cost of any complaints rejected by the manufacturer and contra charge you our costs in processing the returns. If you are asked and you refer customers to the branch Manager and they do authorise a return of goods then we will not hold you responsible if you have tried your best to talk a customer into having the goods as advised by our sales staff.

Thanks for your co-operation David 
