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23rd March 2020 - Revised
Important Customers notice re Corona Virus
We are monitoring the situation daily and may change our current position at short notice. We have decided to remain open with a skeleton staff and reduced hours. 
This is not out of greed but we are trying to ensure we can survive through this unprecedented situation and pay our staff in full. 

OUR NUMBER ONE CONCERN IS THE HEALTH OF OUR CUSTOMERS AND STAFF.
Thursday 19th of March 2020 was our 37th Anniversary and many of our team have worked for Mr Carpet in excess of 20 years so I do feel if I can continue for as long as its safe to do so we feel we should try.

Our current actions are 
· We are monitoring the situation daily. No members of staff are showing signs of the symptoms of the virus and any family member of our staff that develops any of the symptoms then we are telling those staff to stay at home.
· All sales staff are washing their hands regularly and also cleaning surfaces that customers are coming into contact with regularly.
· We will not shake hands on entry or make any form of personal contact and will stand back while serving you and give you personal space to view our products.

· All appointments for measuring or fitting will be contacted 24 hours before to ensure that you are healthy and happy for us to call to your property to measure or fit your carpets and flooring.

· Any payments can be made remotely by bank transfer or by credit card.

· None of our staff have been out of the UK in 2020.

We appreciate your understanding and co operation to help us continue as normal all the time it is safe to do so and the law allows.

Many thanks for your support and understanding.
David Guyan
Managing Director - Mr Carpet Ltd
