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17th March 2020

Important Customers notice re Corona Virus
At Mr Carpet while we are closely monitoring and aware of all the guidelines things are changing daily. Currently we are trying to continue trading for as long as it is safe to do so while balancing everybody’s health with the commercial reality of maintaining the business.

We are currently experiencing an unprecedented situation that we are reviewing on a daily basis. We want to assure you that we take the matter very seriously and want to advise you of the actions we are taking.
· No members of staff are showing signs of the symptoms of the virus and any member of staff that develops any of the symptoms is being told to stay at home.
· All sales staff are washing their hands regularly and also cleaning surfaces that customers are coming into contact with regularly.

· We will not shake hands on entry or make any form of personal contact and will stand back while serving you and give you personal space to view our products.

· Any appointments for measuring or fitting we will ring you 24 hours before to ensure that you are healthy and happy for us to call to your property to measure or fit your carpets and flooring.

· None of our staff have been out of the country in 2020.

We appreciate your understanding and co operation to help us continue as normal all the time it is safe to do so and the law allows.

Many thanks for your support and understanding.

David Guyan
Managing Director 

Mr Carpet Ltd
