IMPORTANT NOTES AND REMINDERS RE COMPUTER SYSTEM
Guys as you know the system was attacked yesterday by a virus. We HOPE we have dealt with the virus but it is VITAL you advise me immediately if anything ABNORMAL happens BEFORE proceeding further. This is in case we have missed a problem and we will need to contain it.

I may be telling you something that’s obvious but please read and observe below

· Any emails with attachments from unknown sources OR customers who’s emails look strange – DELETE IMMEDIATELY AND THEN EMPTY YOUR DELETED ITEMS FOLDER. DO NOT OPEN THEM UNDER ANY CIRCUMSTANCES.
· ANY NEW ICONS ON YOUR DESKTOP THAT YOU DID NOT PUT THERE RING ME IMEDIATELY AND DO NOT OPEN
· DO NOT VISIT ANY SOCIAL MEDIA SITES OR DUBIOUS WEBSITES VIA AN OFFICE PC AS THIS IS THE MOST LIKELY SOURCE OF A VIRUS.

What is the state of the system & Data?

We had to back up all the allwork files from midnight on the 16th February so any estimates, Cost Sheets etc that you may have done yesterday are NOT there. ALL your work on the database should be as it was but please check yesterday mornings entries and let me know if there are any problems.

DC did the end of day reports yesterday so if you do not have them please contact DC for a copy.

As of this morning the ARCHIVE folder is not fully restored due to the size of the file and the time it would take. We will restore this in the next few days when we are happy all is working well but it will also be as of Midnight on 16th February.

I would rather you rang me about  an issue that turns out to be nothing rather than not mention something that turns out to be a problem

DG

