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                                                          Westex Carpets Limited

                                     Tel: +44 (0)1274 861334   fax +44(0)1274 873266
                                            Email: clowe@westexcarpets.co.uk
                 Customer Service Query Form
	                                                                                 
	Retailer  Name and Address
	
	 Customer Name and Address

	
	
	
	

	
	 
	
	 

	
	 
	
	 

	
	 
	
	 

	 Contact Name  

                                                                                                 
	
	Contact No.
	      

	 Contact No.   

   
	
	
	

	  Fax No.      

	
	
	

	 Email address 
     
	
	
	


	 Quality
	 
	
	 Colour
	
	
	 Lengths
	 Widths
	Piece Nos.

	Invoice Number  
	 
	
	Invoice Date 
	
	
	
	
	

	Invoice Value
	
	
	Batch No.
	
	
	
	
	

	Fitting Date
	
	
	Account No.
	
	
	
	
	


	 Complaint Details
	 

	If line fault - please advise if along length or across width. 
	 

	If line fault – please advise if high or low tufts/loops. 
	 

	Do you have photographic evidence showing the concern?  If Yes please submit with this form.
	


	Is the customer requesting an allowance or replacement?  If allowance please indicate settlement value.
	 


	 Why not reported prior to fitting
	 


	 Inspected by Staff?
	 
	Believed to be manufacturing fault?
	
	 Location
	
	 Floor Type
	

	Underlay Type
	

	 New or existing underlay                                                                                                                                                                         
	


	No. of Occupants
	 
	
	 Pets
	 
	
	 Shampoo Used
	 
	
	 Level of Maintenance
	

	Vacuum Type
	


