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Our ref: GP/SJC/2021/GB119470

MR. CARPET LTD

32 STADIUM STUDIOS, RIVERSIDE RD
LONDON

SW17 OBA

Dear Customer,

| am writing to you again as | wanted to update you on our logistics network as well as
informing you of an August price increase due 1o ongoing high raw material costs and
shortages.

Firstly, I would like to apologise for all the issues we as a business have had with deliveries over
the past months and for all the inconvenience caused to your customers and your business
during this period. As much as the issues have not been of Associated Weaver's doing, they
are still our problem to resolve, and you as our customer, need to receive a reliable and
regular delivery service too.

I am pleased to say we have turned a corner as our second major UK delivery hub has now
opened in Doncaster. This depot will service the north of the country for us with the Harlow
depot, which opened at the beginning of the year servicing the south of the country.

The service is a brand-new network with our long-term partner Verhoek. We are not fully
where we would like to be, but we are all working very hard on the service, and we will soon
be back to the fast and reliable service you have been used to and expect from Associated
Weavers for so many years. Your local area sales manager will be updating you on our new
network on his next visit.

The raw material prices have not recovered from their unprecedented high levels as
originally forecast earlier this year which means we will have to increase prices on 1st August
2021. There continues to be a global shortage on both PP and PA, keeping prices high as
demand for these raw materials is higher than ever in all industries and not just flooring. A
copy of the new price list effective 1st August 2021 is enclosed for your information and your

area sales manager will be in touch with you to discuss any net cut or roll prices. s i et

I would like to thank you again both personally and on behalf of everyone one at Associated
Weavers for your continued support and understanding during this very difficult period. | am
pleased to say that better times are ahead for us all.

Yours faithfully,

Gavin Pugh
UK Managing Director

Enc.
CARPET MANUFACTURERS

AW. (Europe) Ltd. DIRECTORS: S.L. Lewyckyj, S.J. Kaye, G. Pugh, E. Deporte, M. Van Waeyenberge.
VAT Registration 333673260 Company Registration No. 01517140



m QUALITY WIDTHS | FULL ROLL | CUT LENGTH m QUALITY

BELLAIRE
10 Year

Stainaway Warranty
& Wear Guarantee

CALIFORNIA

DREAMS

CASSIUS

Stainaway Warranty
& Wear Guarantee

& Wear Guarantee

(0

[LELEY] arranl‘y
& Wear Guarantee

DARIUS

away. ity
& Wear Guarantee

DORADO

away
& Wear Guarantee 3

nanl

i¢
& Wear Guaxantee

Stainaway Warranty
& Wear Guarantee

100% Polypropylene,
Cut Pile Saxony,
Stainguard XL Fibre
with Action Bac.

100% Nylon (Po|yom|de)
Cut and loop Pile

3m, 4m
& 5m

PROMENADE
795?"1 961 15 Year
Y

SEPTIMUS

Stainaway Warranty
& Wear Guarantee

SEVERUS

Stainaway Warranty
& Wear Guarantee

SIRIUS

Stainaway Warranty
& Wear Guarantee

SOPHISTICATION
20 Year

Stainaway Warranty
& Wear Guarantee

STAINAWAY

R:
o

15 Year
;Stalnavray Warranty
& Wear Guarantee

STAINAWAY TWEED
20 Year

Stainaway Warranty
& Wear Guarantee

STAINGUARD

Shlhaway jarranty
&Wear@umn’(ee = =

TEMPTATION
20 Year

Stainaway Warranty
& Wear Guarantee

TUFTEX TWIST

10 Year

Stainaway Warranty

ULTIMATE HARVEST
HEATHERS
20 Year

Stainaway Warranty
& Wear Guarantee

Look +or the Butterfly

Your assurance of a quality carpet

ARVEST Hmms“

- with Action Bac.
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min 10,99 13.30

sq.m sq.m

100% Polypropylene,
Cut Pile Saxony,
Stainguard XL Fibre
with Action Bac.

13.30

100% Polypropylene,
Cut Pile Luxury Saxony,
Stainguard XL Fibre
with Action Bac.

min 12.99 1572

 {06% Polypropylene ,
Cut Pile Twist, = 3m, 4 - : V
~ Stainguard XL Fibre Bam 893 1 08“]8,“

100% Polypropylene,
Cut Pile Twist,
Stainguard XL Fibre
with Action Bac.

21225 1482

sq.m sq.m

100% Polypropylene,
Cut Pile Saxony, 3m, 4
Stainguard XL Fibre : &m5mm ] 4 99 .I 8' ] 4

sq.m
with Action Bac.

100% Polypropylene,
Cut Pile Saxony,
Stainguard XL Fibre
with Fusion Bac.

0 14,99 18.14
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