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STANDARD TERMS & CONDITIONS
L Pd.e Lis.The Price Lbr h intended for theTrade and s issued to regular carpet

deE (to whom alone goods are supplied) with the requestthat it should not tull into

der hnds-Al previous lis6 are cancelled.

2. Placina ofOrdei Nothing in the price list shall be d€emed to constitute an of{ei
and de company reserves the right to refuse or accepr any orden Placing an order

implies *e accepence ofthese terms oftrading.

3. Prices. Goods wil be charged atthe date of despatch dceptlor bone ide contnct
orders accepted by us at a fixed price when they were placed.

4.ValueAddedTd. Prices quoted in this list do not includeValueAddedTax,which

wilL be charged at the applicable rate at the date ofsupply.

s.T€rms of Payment. Payment is due on the 20th ofthe month following date of
invoice,and is subject to 2.5% cash discoum on the net value ofthe goods (exclusive of
VA.I) ,f paid by due date. lnterest will be charged at the ra€ of 2.5% per month from

the due date on the accounts which remain unpaid for 30 days after that date. Prior

to credit facilities being granted to the customei payment{or Soods will be made on a

proforma basis and goods cannot be despatched until such payment b received.Custom

and bespoke orders will be subjectto a 50% deposit with ordeiwith the balance to be

paid a€cording b applicable terms.

6. Full Rolls and Cut Lengths. Roll price will apply to all orders for continuous

lenSths of 25.00 metres and oveiothemise cut length price will applf

7. Carriage. Goods to over {150-00 in value will be foMarded atSoods rate paid to
desdnation in the Home l4arket. Goods under al50.00 in wlue or fotrarded by other

means atthe customert request including special Express Deliveries will be subiectto a

carriatecharge.Orderswill notbeconsisnedtoPrivate Houseaddressesorunoccupied

contnct locations. lfwe should agree to do so for exceptional reasons,an addtional

charge will be made and the customer will assume responsibility for the condirions of

8. DeliverfWhereas every effort is made to execute orders promptlfthe company

€annot accept liability arking from delay

9. Postponem€nt, ln the event of a postponement at the customerS requesr after

manuhcture,the customer will b€ liable to pay the company any inc.ease in the market

value ofthe goods be*een the due date ofdespatch and the date on which despatch

l0.Set Ofr.A customer shall not be entitled to withhold payment of any amount

under this contnct to the company b€cause ola disputed claim ofany nature,nor shall

the customer be entitled to set off against rny amount payable under the contn€t to
the company any moneys which are not then presently payable by the customei or for
which the customer disputes liabili+

I l.Telephone Orders and Cancellation. Cancellations cannot be accepted

for cut lenSth orders after goods have been cut or despatched or for contract or
special orders if manufacturing has begun. lf an order is placed by telephone the name

ofyour conact should be 6ken immediately and wriEen confirmation forua.ded -

mark€d confirmation - to arrive within Z3 days. lfthis procedure is not observed;no

recompense can be made for subsequent discoveries ofwrong colour or wrong size. lf
the goods have not been cut,canc€llation may be accept€d and a cancellation reterence

number must be bsued to confirm accephnce of cancellation-

l2.Claims & Returns. No claims which nrise from improper insmllation can be

considered - see paragraph l9.The Companyt liability for defective carpet will be

limited to replacement or refund and no claims will be considered for labour or other

fiftin8 charges in connection with insEllation or removal. Claims for ma.ufacturinS

faulE cannot be considered after the carpet has been clt and / orfifted,and in the case

of complaint we reserve the riSht to replac€ or repair From the fnancial point ofview if
manutucturing hult is proven.a carpet will be assessed to have depreciated by 20% per

year and this will be aken account ofin the case ofeither replacement or an allowance.

The Companywill notacceptthe return ofcarpetwithouta Brockway Carpets Returns

Reterence Number whi.h will be Siven when return has been agreed.

I 3. Damage or Loss inTransit. lf goods are damaged in transit the carrierl note

must be endorsed accordinSly and the company notified within 3 days of receipt of
goods.the company must also be notified i n writing if goods are not received withi n I 4

days of date of invoice. Failure to notify in either case will resuit in loss ofclaim.

| {. Sizes.All carpets sold and supplied by us are subject to a tolemnce of plus or minus

1.25% s specified in British Sandard 3655 Clause 3.

15. Pile Pressure and ShadinS.All pile carpets,especially plain grounds,are liable

to shading - that k,to show light and dark patches arisinS from unequal crushing ofthe
sudace. Light and delicate carpec are liable to become soiled in wear and so apparently

lose colour No ca.e on the part ofthe manuhcturers can obviate these tendencies

which are inherent in all pile fabrics.We cannot acc€pt any responsibility for complainB

caused by these effecE.

16. MatchinS. For technical reasons it h not always possible to get an exact colour

match beileen different tuftings.Wetherefore,recommend thatcarpet insallations are

made from one batch wherever possible and we can. therefore, ake flo responsibility

for mismatching on carpes from ditrerent dye batches.

I 7. Berbers. Berber carpets present special diffculties as regards matching due to
the nature oI the processing o{the yam and ifa customer requires a close match to a

patern then a cuttinS ofpresent stock should be requ€sted.W€ accept no responsibility

for mismatch afler cuting or fftin8-

18. Materials. ln ord€r to Sive the customer the advanage of any technical

developmenB and continuity of suppu the company reserves the right to substitute

I 9. lnstallations. Carpets should be i nsalled i n accordance with BS5325 200 I Code

of Practice for Insbllation ofTextile Floo.coverins - For contract areas and open plan

omces,please refer to factory for specialist fitting iflstructions.

20. Prcofof Delivery. lfproofof delivery is requested for carpeB that have been

delivered,a charge of a5.00 will be made.

21. Debt Collection. Should the Seller require to employ a professional Collection

Agency or Solicitor to collect any moneys due under the contract,the whole cost of
such collection, includinS the professional fees,shall be borne by the buy€r

22. Res€rvation of Title
(4 The risk in the Soods shall pass ro the buyer upon delivery (Which shall,wh€re

appropriate,includ€ delivery to the buyer! carrier) but title to the goods shall not pass

to the buyer until such time as the buyer shdl have paid the seller all sums due to the

seller in respect ofthe 8oods.

(B) Until such time as title passes the buyer acknowledges that it is in possession ofthe

toods solely as bajlee for the Seller and it shall store the goods so that they may at all

times be readily identified as the property ofthe seller and the buyer shall keep and

mainuin the goods in the condition which .hey were delivered to the buyen

(C) Before payment in full is made the buyer shall have the powerto resell the goods or
ary article manufactured from or incorporatinS the goods as provided in sub-clause (D)

hereof (as principal towards the sub-purchaser but as aSent beween buyer and seller)

and the seiler shall be beneficially entitled to and the buyer shall be under fiduciary duty

to accountto the sellerforthe proceeds otsalethereofand the buyer herebyassigns to
the seller all righB and claims thatthe buyer has or may have a$inst any sub-purchaser

(D) Before payment in full is made the buyer shall be entitied to use the goods in the

normal course of i6 business but on ihe condition that the property in the goods or

any adcles manufactured from or incorporatinS the toods shall vest in the Seller and

the buyer shall notily sub'purchas€rs ofthe fact that the buyer h not in a position to
pass title ro thegoods comprised in the sub-sale until such time asthe condidons herein

conEined have been satkfied by payment.

(E)The Sell€r shall be entitled forthwith to recover and resell any or all such Soods

or produc6 to which the seller has title here!nd€r and to enter upon the premises of

the buyer at any time with such rnnsport as may be necessary for the purpose if the

buye. commits ary breach ofterm ofthis agreement which expression shall without
preiudice to the generality thereof incl!de failure to pay the seller on the due date,the

appoinfrent ofthe receiver ofthe buyert business or the presenBtion of petition to

(F) NothinS conained herein shall enttle the buyer to return the goods or refuse or
delay payment for them.

23. Disputes.Any disputes shall be subject to English Law.
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BROCKWAY CARPETS LIMITED
KIDDERMINSTERTRAD NG ESTATE

SPENNELLS VALLEY ROAD. KIDDERIY NSTER
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