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Mr D Guyan

Mr Carpet Limited
32 Stadium Studios
Riverside Road
LONDON

SW17 0BA

Greenwood & Coope Litd

buNE
October 2016

Dear David,

Over the summer, following the Brexit vote in June, we have seen a devaluation of the pound, which has affected
the cost of our raw materials. Having held our prices since August 2014 and after allowing for a period of
reflection to enable us to assess the impact of the referendum so far, we will be increasing our prices from the
1" November 2016.

Given the current mixed market conditions, we have tried to keep these increases to a minimum and we will
not be having an increase on the recently re-launched Primo Plus range and the Oaklands 32 guality.

Please find enclosed an Address and Information Sheet plus a Price Brochure giving details of your new prices.
Please note we have made two changes to our Terms and Conditions in Paragraphs 3 and 5 on Pricing and
Intellectual Property.

Whilst writing can we also highlight the increasing importance of all things ‘digital’. Our trade portal has recently
been updated and 30% of our orders are now placed online. The new service offers access to stock and ordering
24/7 through mobile, tablet and desktop devices. Please contact your local Sales Representative or our Sales
Office for more information on how to access the site.

Every month through our consumer website www . cormarcarpets.co.uk we consistently achieve high rankings on
Google for the relevant carpet search terms. The Google maps search facility on the site can also help drive traffic
to you. If you are not already listed on our consumer website, please contact our Marketing Department, with
your details,

We trust that you will enjoy successful trading conditions over the Autumn and many thanks for your angoing

Ul

David Judge
Managing Dire

Yours faithfully,

P.5. Telephone or Fax Orders placed for immediate delivery, received before 5.00pm on Monday 31" October
2016 will not be subject to the increase. For Online Orders |via our Web Portal) the deadline is midnight on
Monday 31" October 2016,

Chairman: B. W, Cormnck
Divectors: DI Fudge BA ACA, (Murupging) BM. Barker BA F.CA (Finanee) [N, Cormaclk (Murketing)



Corma r

PRICE LIST 2016

FROM | st MOYVEMBER 2018

USERMAME D

PORTAL LOG IM

WiAW.COTMarca r'[:- 5. co Uk




REGICMAL SALES

NORTHERM REGION

Carl Gumil REGIOMNAL SALES MAMAGER 07785 394 526
Frank Gunn West bootled 7 Borekes 07734 B26 442
Williarn Conquer  Eat icaand 07843 347 805
Mark Poncing Soatich Barders / Bar Eam 07885 801 759
Lynds Lockhare  Temite / Noth Torishrs | ambamie 7710 |86 507
David Rawlinson M6 Camdr / Cambria ™ ~ p7g34 (7708l
Seve Flesher Suth Yorkstive | Livocleive [ Morth Nossinghamibine 07710 |84 503
James Tryler Laacahie | West Tirkihee ; 07710 186 505
Lee Harris Cheskine | Morsaida 1 bl of Mas 07710 185 469

EASTERMN REGION

Chrig daacs REGIONAL SALES MAMAGER Q7710 1BE 477
?re-.n}r Swain Horkl ¢ lafole ¢ Merth Emee ;E:??-IEI_IE:%;
Reb Sherpald Sash Lomdt T =l 07764 927 850

i Brighton £ Wt S § Sonch Sury - 07710 186 476
Luey Huneer  Best / East e T 07710 387 777

WESTERN REGION

Meil Burgess REGIOMAL SALES MANAGER 07710 186 497
Martin Hernenings  borh Wils | Noeth Gabarkhre 07885 BOI 757
Juahn Bewan Bkmaceteisters | Joath Walks Q7710 | BE 4567
MNeil Pitcher  Within | Berlahine / Chanael ilands '  0T7I0 187 010
Mes Evans o | Samamt 07801 676 665
Jor O'Bayle ¥ 07911 484 557
Buid Cirably = 07885 801 758
Garren Jackion 07885 801 756
Tin [ o= 07834 177 080

CEMTRAL REGION
REGIOMNAL SALES MANAGER
Destysaiee ¢ Notinghamihire ¢ Nerth Leicesterthive ( Sauch Liscalestie O7ED B34 474

Dennis fohnson  Likesinin | Warsdkihin | Rortanpamstin 07784 394 12
Mick Laughlin Herpiardatine f Redkandshire ¢ Budeinghamatire 07712 653 835
Mick Binks Oalandie | vt Wt Sorshampetive 07786 354 B14
James Emerson s Ees g2 07843 347 801
Michasl O'Riordan (i | Neth Linden 07834 177 078
Chris Hudson Fiaddheien ¢ West Losdar 07801 334 402

Rapmond Smith  Sertferdthin { Gomaridge 07843 347 804




NTACT DETAILS
VECT LIME

i} Your Account Number (3] WIWWF-’MMF&I&
€ Confirm Delivery Address  €) Your Name & Order Reference

OMNMLINE SALES
portal.cormarcarpets.co.uk
For assistance contact: help.portal@cormarcarpets.co.uk

YOUR LOG IN DETAIL

SALES OFFICE EMATL / FAX
E-mail: sales@cormarcarpets.co.uk  Fax: 0800 458 9181

SALES OFFICE OFPENING HOURS
Monday - Friday 8.30am to 5.30pm
Saturday - 9.00am to | 2.30pm

ACCCUNTS
Cheryl: 01204 8B1724 ¢ Jane: 01104 E21 775 / Lesley: 01_1'543121? / |aneete: 01204 881224
E-mail: salesledger@cormarcarpets.co.uk

CUSTOMER SERVICES

Tel: 01204 881213 Fax: 01204 888154

E-mail: customerservice@cormarcarpets.co.uk

GEMERAL ENQUIRIES
Tel: 01204 881234

E-mail; info@cormarcarpets.co.uk Web: www cormarcarpets. coulk
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CORMAR CARPETS

Here to help.

Cormar's Customer
Services Team answer

the most frequently asked
questions about Cormar’s
problem-solving process.

What do | do first if a problem
E arisesl

Before you contact Cormar, please inspect
.A the prodlem yoursebwes You may be able
o resohve your customer's concerns
sTrRight away, Should you need to log a complaine
with us you will also be in a pesiton to give us
a missh mare accurace description of the Gt
which will help in spesading up the procass.

How do | let Cormar know
E about the problem!?

Your complaint can be logged aither via
A e-mzll, vedephone, fax ar post.

A form @n be chamed by contacting
our Customer Services degarvment.
If your wish to telephone please have all the detaits
to hand Once your complaint has been bopged
you will be given a Complaint [dentification (C1C)
riurmber; This nurmilser should b2 referenced in all
correspondence.

How and when will Cormar
respond?!

Wa aim te respond to your compliint
A within 3 working days. This response will
mke one of free forms:

More information - we moy require mare
infermation befive deciding on the appropriate action

Inspection - it moy be that we need o have the
carpet inspescied {1 this i l-c:.l{ullm.‘ we will novrally
use Indepandent nspections so yow con be sure of an
dinhicsed o,

Rectification - sometimes minos rermediol wirk
can be dene by Independent inspections, o soke the
probien, savwng your custamer the upheaval of havng
o hove onetber conpet fitted

Offer - we may oe in 4 pasivan 1o immedicbely make
an offer on the carper This will uswally be in the form
of @ contribution towarch the purchare price ar a
replocerment carpet but it may alse be i the form of
rectificotion. The affer will depend on the length of time
that the carpet has been fitted and the extent of the
prohilem. Wiichever offer s made please Iot us know
whit pate custamer wauld prafer ac coon at posshle.

Refect - if it it deemad mat to be o manufacturing
defect we may reject the complaink

What are the most common
reasons for a rejection?

There are several possible reasans
A. for this. 5ome examples may be:

Shedding - & is norrmeal for ol cof pile carfels

using spun yoen fo shed excess fibre wiven first
instoled, By vacuwming the carper regulonl, this
axcass fibre will be removed end any shedding shawld
cease after aptreamotely 4 months.

Shading - the chpedrance of fight and dark areas
where the fie has been brushed or floltered in o
diferent divection 1o the ke of the pie, Shoding 15 ¢
nomal charmeterstic of o cur pie carper

Flattening and Tracking - wil ooour in d cs
bife carpet in areds af carcentrated foar iroffic
and k& o function of the amount of wedr ond
maintencace. Meither of these ore doemed o be
momfnctiing fodis.

Fading - in woo! carpets the calawr con fgiten
when exposed to the uftra-iclet \ght found

im natural sunipht judicious use of sundlings

or curtains s recormranded v ares of igh
exposune. Marging! foding in woel carpets & not
classed az a manufacuring foult.




Obwious Fauls = manufoctaning fouls that shouid
be dearly spperent ot the point of fitting must be
reported to Carmar within @ reatanshie pariod of time
fram dte of fttng. Obviows foults separted after this
time may be rejacted

Fitted over 1 Yeors - in line with the Corpet
Foundatian Code of Proctice, we do nod acceld daims
for manufacturing defects bn nstonces where the carpet
has been fited for over iwy years.

What if an inspection
is needed?

Wihere we wish o inspect the carpat
wee will first acvise you of this, and then
an Independent inspector will conmect
the consumer directly, usually within 3 days,

Do arrange 3 murdally corsvenient appointmednt
Caemar would normally receive their repart
within |0 working days.

W will then cantact you with the dexall of the
repart and our conclusions.

What is Cormar's policy on
pile reversal?

ﬁ At Cormmar we appraciate that pile roversal
{ can be a sensitive issue. It is recognised
~within the carpet industry that pie reversal
is nat considered 1o be 3 manufacturing faulc
Indead despite much research na one is sure why
pile reversal happans. However we also apprecate
that semething should be done to help out the
consurmer who has a carpet suffering from pile
reversal, As such we fallow the Carper
Foundation Cade of Practice, which provides

a 2 Year Pile Reversal Guzrantee, Therefore for
canfirmed cases of Pile Reversal, we will make an
offer on the carpet, which could be in the farm

of rectification, an allowance or replacement. The
offer is made subject 1o the fellowing conditions:

¢ If the problem racurs in the same podition /
location after replacement, we will noe
cansider 3 furcher claim.
If Fallowing rectification, the problem recurs
within 13 maonths, we will SUpply a
replatement carpet or offer an alfowance.
This guarantae does not caver tracking
of shading due to normal traffic pateres,
Ini fine with the Carpet Foundation Code
of Practice and Guidelines ta Mambers, fitting
charges in respect of pile reversal replacemants
become the responslbilicy of the retailar,
Carmar will not pay re-fitting charges in cisas
of pile reversal
Allowances accepted will be regarded a5 a full
and final settlemeant.

Cormar will confirm affers made o you in writing,
As the contract with the consumer is with
yeursehes and not with Cormar, we would
strongly recommend that you put all the
infermation containgd in our lecter in writing to
your customer using your cwn lesterheaded paper,

How can
non mat

ems of
ing be avoided!

VWhen several cut length pieces of the same
cobaur are going to be laid nme ws sach
ather, we recommend planning and fisting
tha installadan from one production batch
Therafore please order all the carpet at the same
time and ask for the pieces 'To Colour Match',
Similarky Corrmar produce 4 and 5 metre wida
carpst in separate production batches and as

a consequence there will ahways be a nominal
difference berwesn the two harches

Thersfore if multiple cur lengths are going to be
laid newt vo each other we recommend planning
an instailacien from ona width,

A

What do Cormar advise
regarding carpet maintenance!?

_A Cormar recammend that you advise your

R customers how o maintain the pood locks
of their carpet at point of sale. Regular

and correct mainwenance of 2 carpet hay 3 large

bearing on the lock, wear and performance over

tima.As such It s recarmmended that the correct

vactium be used with following cypes of carpet

Cut Pile Carpets - we recommend an upeighr
voguwT cleoner with beater bar and brogh,

Loop Pile Carpets - we recommend o cplinder
s cleener using @ suction head only. Lse of
a heater bar and briuth on g keap pile corpet can
couge the carfet to have o bobbled appearance

‘W recommend that the carpar s vacusmed

at least 1 or 3 wimes per week and that a lange
swrang doormat B wsed nect to external deors
e reduce dirt and gric being spread from autside
o inside the house,

Tel: 01204 BRI2I3 Fas: 0 204 BHE| 54
custmerserviceficarmancarpes.co uk




