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Mr D Guyan

Mr Carpet Limited
32 Stadium Studios
Riverside Road
LONDON

SW17 0BA o
July 2014

Dear David.

Although we have held our prices since March 2013, during that time we have experienced
increases in our distribution and manufacturing costs. Therefore to maintain the high levels of
quality, service and support you expect from Cermar, it will be necessary to increase our
prices with effect from Monday 4" August 2014,

However we have kept the increase to a minimum and we will not be applying any
increases to the popular Sensation Collection (Original, Feeling, Twist and Heathers),
the Home Counties Plains & Heathers ranges and the recently launched Apollo Plus.

Please find enclosed an Address and Information Sheet plus a Price Brochure giving details
of your new prices.

With the increasing impertance of online research, can we also remind you of the free
Retailer Directory service we offer on our consumer website www cormarcarpsts.co. uk.

We are consistently achieving high rankings on Geoogle for the relevant carpet search terms
and the Google maps search facility on the site can help drive traffic to you. If you are not
already on our website please contact our Marketing Department, with your details

In September. Cormar will be exhibiting at the Flearing Show in Harrogate. with new ranges
for the Autumn. This year the show will be held later in the month, from Sunday 21% to
Tuesday 23" September and we would be pleased to see you there. For good deals on
hotels, within easy walking distance of the show visit www theflooringshow.com.

Many thanks for your engoing support.

[ .
| Youyrs sincerely,

David)uuge/

Wg Director

P.S. Telephone or Fax Orders placed for immediate delivery, received before 12.30pm on
Saturday 2™ August will not be subject to the increase. For Online Orders (via our Web Portal
portal.cormarcarpets.co.uk) the deadline is before 12pm on Sunday 3rd August 2014,

Chatrmasy: B. W, Cormack
Direstor=: 131, Judge LA AC A (Managing) RM. Barker B.A, F.CAL (Finance) DN, Cormack (Marketing)
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REGIONAL SALES

Carl Quail
Frank Gunn
Mark Ponting.
jam;s Taylor

NORTHERN REGION

07786 394 826
07736 826 442
07885 801 759
07710 186 505

Regional Sales Manager
Scotland =
Scottish Borders
Lancashive { West Yorkshie

Lee Harris
Jason Clewer
Lynda Lockhart
Steve Flesher

Chris Isaacs
Trevor Swain
Mick Loughlin
Alan Harris

Chns Hudson -

Lucy Hunzer

Paul Lawrence
Mlck Bmks

Martin Hemmmgs North Waks/llorm_ Staffordshire

John Bevan
NrerllﬂEvans
Neil Pitcher

oy _Oxlmlshlre /; W Norths

07710 186 469
07801 834 424
07710 186 507
07710 186 503

Cheshire/ Nerseqsde /LOM.

Derby. / Kotts. /N Lekestershire / South Lines.
orth East /North Yorkshire / (umbria
Hamserie Nort Lncs./Sovh Yok,

EASTERN REGION

07710 IB6 477
07710 186 473

07712 653 835

07710 186 482
07801 834 402
07710 186 476

077!0 387 777
07764 927 850

07786 394 824

Regional Sales Manager
Nerolk/Safoll /N Esser
Hertlordshire ! Bedinrdshn { Bucks.
NorthLondon / EastLondon . Essex / Gambs.
Hiddlesec /West London e
Bngmen}Wes(iusm(S.Sunq
7Kenl/EmSumx

Central LnldoclSoufh Ln.glun_

WESTERN REGION
07710 186 497
07885 801 757
077I0 l86 467

Regional Sales Manager

South Wales / lec ! Wnuemrshnre
AvnnlSomerm et 0780l 676 669
thslmel Dorwl(hannel ls!and? 07710 187 010

E0d Sreboy
Dennis Jehnson
Darren Jackson

Joe O'Boyle

Birmingham /§.5taffs. / Shropshire / Hid Wales 07885 801 758

07786 394 832

- 07885 801 756

0792 | 484 597

lzrtesrgrgh!re f V@wndshm ! Nulghanu
Devon / Cornwall
llonbem Irehnd[ Ewre




OFFICE CONTACT DETAILS

@ Your Account Number € Range / Colour / Width / Size
€) Confirm Delivery Address €3 Your Name & Order Reference

ONLINE WEB SALES

portal.cormarcarpets.co.uk

Far assistance coact hap poraificormarncapens.conk

YOUR LOG IN DETAILS

‘ SALES OFFICE FAX { EMAIL
Fax: 0800 458 9181 E-mail: sales@cormarcarpets.co.uk

SALES OFFICE PERSOMMNEL

TRACEY {Offico Manager) HELEN {Supervisar)  NICKY
ANNE |JOANNE CAROLINE ALISON KAREN BRENDA

ACCOUNTS
CHERYL (Supervisor) 01204 881224 JANE 01204 881225
LESLEY 01204 881227 JANETTE 01204 881226

CUSTOMER SERVICES

Tel: 01204 881213 Fax: 01204 888154

E-mail: customerservice@cormarcarpets.co.uk
MARK (Customer Services Manager)  ANDREA EMMA  SALLY

GENERAL ENQUIRIES / SAMPLING.
Tel: 01204 881234 Fax: 01204 887722

E-mail: info@cormarcarpets.co.uk  Website: www.cormarcarpets.co.uk
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COMBINATION CORNER UNIT

VN &

-
-
~

COMBINATION CORNER UNIT FIVE BAY WALL UNIT
shown zbove shown opposite
Consistng of: Consisting of.
FOUR SWATCH BAYS THREE LECTERN BAYS
TWO LECTERN BAYS TWO SWATCH BAYS

ONE CORNER BAY

|£I0$0 + VAT | £745 +VAT

Cormar’s In-Store Wall Systems offer you the opportunity to ‘mix and match'
feur excclient display elements to keep your store looking good and imaroving sales.




EASY C N FIVE BAY WALL UNIT

UNIT DIMENSIONS
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CHOICE OF WALL DISPLAY

4
R Cormar b
|

SWATCH BAY HANGING SAMPLE BAY
WITH SAMPLE CASSETTE 'WITH SAMPLE CASSETTE
| £140 +VAT |£155 +VAT

CHOOSE FROM THE RANGES SHOWN ON PAGES 10




FOUR MODULES

- —————

1)

- —

 FREER,

LECTERN BAY CORNER UNIT

WITH SAMPLE CASSETTE WITH SAMPLE SWATCHES, CASSETTE & GRAPHICS PANEL
| £155 + VAT £180 + VAT

CHOOSE FROM THE RANGES AND GRAPHICS SHOWN ON PAGES 9 & 10




CORMAR CARPETS

Here to help.

Cormar’s Customer
Services Team answer

the most frequently asked
questions about Cormar’s
problem-solving process.

What do | do first if a problem
arises!

Befere you rontact Cormar, please inspect
A the problem yourseives. You may be able
10 resolve your customess' concerns
straight away, Should you need to leg a complaine
wath us you will 2iso be in a positon to give us a
much more accurate descripticn of the fault,
whuch will help in speeding up the process,

How do | let Cormar know
about the problem?

Your complaint can be logged either via
A e-mall, telephone, fax or post.

A form czn be obrained by contacting
our Customer Services department.
if you wish to talephene please have all the details
ta hand. Once your complant has been logzed
you wilt be given a Compfaint Identification {CID)
number. This number should be referenced in all
correspandence

How and when will Cormar
respond?

We aim to respend to your camplaint
within 3 working days. This response will
take one of five forms:

A

More Information - we may requirs morz
Informatian before deciding on the apbropnate actian,

Inspection - it may be that we need (o have the
carpet inspected. If this is required we vall normoly use
Independent Inspections sa you can be surs of an
unlxasad ofymon

Rectification - somatmes minor ramedicl work
can be done by Independent Insprctians, to sofve the
probiem, soving your custamer the upheave! of hoving
o have snother corpet fitted.

Offer - we may be in o position ta immediately
make an offer on the carpet This will usually be in the
ferm of g contribution towards the purchase price or @
replocement curpet but it may aiso be in the form of
rectification. The offer wil depend on the length of time
that the carpet has been fittad and the extent of the
problem. ' Whichever offer is made please lat us know
whot your customer would prefer as scon as possible,

Reject - if t is deamed nat 10 be g manufociuring
defact we may reject the compilaint

What are the most common
reasons for a rejection?

There are saveral possible reasons
A for this. Some examples may be:
Shedding - it is normal for all cut pile carpets
using spun yarn to shed excess fibre when first
installed. By vacuuming the carper regufarly, this
excess fibre will ba removed and any shedding
should cease after appreximately 4 months.

Shading - the appearance of light and dark areas
where the pile has been brushed or flattencd in a
different direction to the lie of the pile. Shading is
a normal characeeristic of a cut pile carpet.

Flattening and Tracking - will occur in a cut
pile carpet in areas of concentrated foot traffic
and is 2 function of the amount of wear and
maimtenance. Neither of these are deamed to be
manufacturing faules.

Fading - in weol carpets the colour can fighten
when exgosed to the ultra-viclet ight found

in natural sunlight. Judicious use of sunblinds

or curtains is recommendad in areas of high expo-
sure. Marginal fading in wool carpets is not classed
as a manufacturing faulc




RESOLVING CUSTOMER PROBLEMS

Obvious Faults - Manufacturing faults that
should be clearly apparent at the peint of fitting
must be reported to Cormar within 2 reasonable
period of ume from date of fitting, Obvious
faults reported after this tme may be rejected.

Fitted over 2 Years - In line with the Carpet
Feundation Code of Practice, we do not accept
claims for manufacturing defects in inscances
where the carper has been fitced for over

WO years.

What if an inspection
is ne 2

Vhere we wish to inspect the carpet
A we will first advise you of this, and then

2n Independent Iinspector will contact
the consumer directly, usually within 3 days,
to arrange a mutually cenvenient appointment.
Cormar would normally receive their report
within 10 working days,
We will then contact you with the detad of
the repert and our conclusions

What Is Cormar’s policy on
pile reversal?

At Cormar we appreciate thac gile reversal

can be a sensitive issue. It is recognised

within the carpet industry that pile reversal
is not considered to be a manufacturing faule
Indeed despite much rescarch no one is sure why
pile reversal happens. However we zlse appreciate
that something should be done to help cut the
consumer whe has a carpet suffering from pile
revarsal. As such we follow the Carpet
Foundation Code of Practice, which provides a
1 Year Pile Reversal Guarantee. Therefore for
confirmed cases of Pile Reversal, we will make an
offer on the carpet, which could te in the form
of rectification. 2n allowance or replacement. The
offer is made subject to the following conditions:

* |f the problem recurs in the same posidon /
location after replacement, we will not
consider a further claim.

¢ |f following rectfication, the problem recurs
within 12 months, we will supply a
replacement carpet or cffer an allowance.

*  This guarancee does not cover tracking
or shading due to normal traffic pattems.

* |n line with the Carpet Foundation Code
of Practice and Guidelines to Members, fitting
charges in respect of pile reversal replace-
ments become the responsibility cf the
retailer. Cormar will not pay re-fitting charges
in cases of pile reversal,

*  Allowances accepted will be regarded as a full
and final seetlemene.

Cormar will confirm offers made te yeu in writing.
As the contract with the consumer is with
yourselves znd not with Cormar, we would
strorgly recommend that you put all the
infermatien contained in our letter in writing to
YOUr CUsSTOMEr using your own letterheaded paper.

How can problems of
non matching be avoided?

When several cut lengzh pleces of the same
A colour are going to be laid next to each

other, we recemmend planning and fitting
the msuallation frem one production batch.
Therefore please order all the carget at the same
time and ask for the pleces To Calour Match'.
Similarly Cormar preduce 4 and 5 metre wide car-
pet in separate production batches ans as a conse-
quence there will always be a nominal
difference between the two batches,
Therefore if multiple eut lengths are going to be
lzid next to each other, we recommend planning
an installation from one width.

What do Cormar advise
regarding carpet maintenance’

Cormar recommend that you advise your

customers how o maintain the good looks

of their carpet at point of sale. Regular
and correcc maintenance of a carpet has a large
bearing on the look, wear and performance over
time.As such it is recommended that the correct
vacuum be used with following types of carper

Cut Pile Carpets - we recommend an upright
vacuum cleaner with beater bar and brush,

Loop Pile Carpets - we recommend a cylinder
vacuum cleaner using a suction head cnly. Use of a
beater bar and brush on a loop pile carpet can
cause the carpet to have a bobbled appearance.

We also recommend that the carpet is vacuumed
at Jeast 2 or 3 times per week and that a large
strong doormat is used next to external doors
to reduce dirt and gric being spread from outside
to inside the house.

MORE INFORMATION CAN BE OBTAINED

FROM OUR WEBSITE

www.cormarcarpets.co.uk

CUSTOMER SERVICES TEL. FAX & EMAIL

Tel: 01204 881213 Fax: 01204 888154
customerservice@cormarcarpers.couk
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1. BASIS OF CONTRACT

These terms ard condition: apply to the ag-sement lor the
sale and purcase of goods betwoan you ané Carmar
Carpets, to the exclusizn of any other torms that you seck
o impese o incorporate, or which are imglied 9y trade,
custam practice ar courd al dealivg. I théde terms and
condrions "we', "gur’* and "Ceemar” shall refer 1o
Gresnwood & Caope Limited, tradng s Cormar Carpets,
“you" or “yowr” shall refer ta our custoeer and “gocds”™

Il inchude carpet, samphes and point of sde aqupment

2. PAYMENT
Pro-forma

A forma account requires you to pay for gocds oedered
befora they are pr!pmeg and despatcked Setlement rerms
are not waibble for 3 pro-forma sccsunc,

Credit tarms

Paymant & due by the end of the month follomwirg the date of
the rvcice. ¥ you pay s by the 20th of tha marah following
the dyee af invaice, we allow a sestloment discount of 295%
on the net vakue of gocds (excluding vat).

 pagment Is Gee wa reserve che nght 1 late
payment chargs equivaleet 1 2/4% par mocah and in addition
any atker charges that ane incurred 'n the callection of
monses from ypau. We may withdraw credic and payment
terms It any time.

Arall tenes you should eep us infoemed of any change of
Jegal idtmlrg;n g S0k rrader 12 parmarship or a Ariced
campany). Sals traders and parcnerships shzuld keep us
Informed of changes in their home u.lg-»

3. OWNERSHIP AND RISK

;‘hz risk i the goods shal s @ you o completon of
divel ¢

Ticks v the geads shall net pass se you undil vy and all of
your oustandrg accounts with us Fewe been gaid in full
{in cash o ceared funds)

il title to the poods has passed 2o yau, you shall:

I. hald the goods on a fiduciary basis as cur bulee;

iI. stors the poods so that ﬂ‘gm-um ready idantéabke
a3 SUr PSRN Sy;

i, maingin the goads in a sadsfactory condition and keep

insured against all risks for theer full peice from

the date of celivery; and

tv. give us such Information relating o the goods as 'we may
require from time to tme

If, before tide o a1y poods passes to yau, you became subject
t any of e events listed In saction 9. o we reasznadly
belevz thar any such event is about to happen, then, withous
limming ary ot7er Mgt oF remedy We may hve, we may ot
arty time requre you to defver up all gaods which hive been
supplied o you and ¥ you fal 1o do 20 prampely. enter any
premises » which have a pr?;ieury interest or the
premiscs of 3 third party where the goods are stered
order o identidy and ! ar recovar tham

‘4. INTELLECTUAL PROPERTY

Photographic imagery, logas and range praphics supplied oy
Carmar o $hawn on aur wobsits reman ca” property.
Qur priee censent mast be obmained pror 2o amy un&:yu
you a3 creds supphed to Cormar Ay breach of r
iellectual praperty rights by you may resal n legal acton,

5. ORDERING

To gwoid potantal emors, all orders muast be submited o us
in magric units and all crders whether written or verbl rest
be clear and legible. Cormr wil not ke i for ary rar by
you when plicrg ordars.

e miciewm order length & 1.5 Mapes Please nzte thatall
ordars of a soscilic kergth wil o= rounded up to the aerest
Scm and charged wccordingly.

2|

Akhough some customers miy wish 10 re-mme o products
and samp es we cannce

arances that the order s processed comecty urless the

rmar product code is provided with the re-nemed product

and colour neme.
Our stardard size rolls for a¥ wicthy, are 25 and 3C Imear
metrac. All roll langehe preater than 25 metres will be charged
a rall price. All le less than ths 2re ot lergths and wik
ke cha~zed ar cut length price. Cut largths to match a roll.
which are the same colour ardd width, a0 are ordered ot the
sane dme, ‘aill be charged ac the roll price. up to a maximum
of three marching cuts. per roll Where an exect rob kegth
is specifind at greater than 25 metres, piease order to the
rearest half metre and alow extra time for delvery,
Please note woen ordering, Cormar may nos bave stack of
all colowrs in all widths 20 3l times and therefoce is not lable
w furd the difference between the ardersd icem and ar
altermace item.

All arders wil be delneredK'.o your wusual, agreed premises,

carrmt paid within the U
An addional mnimum camage charge of £100 will normaly
be made for a delivery to any skerrative address, Asy ot
delivery amangements wil be at your expense, No delveries
will be race to proace res dential addresses,
Vehere yau have asked us to defiver to unmanned premises,
‘we will 2ssume that you have fully mdemnified Corrmar sgainst
foss or damage of the carpet. Damage in transit musz be
ried mmedately in writng or by fax.

hilst we will make every effart to deliver to you within the
defivery dates discussed. we canrot be liskle for any loss
arising from a delay In dasoarch or delvery, nowever this mzy
have been caused.

7. LIMITATIONS

Measurements

In accordance with British Susedard 3655:1381, 4 pateanat
measorement tolerace of +1-1.25% is acceptablo on ¥
Grpet suppied.

Sampling

Tho sampling provided shauld be used as 3 gulde, nat as an
oxact match ta the braadlkaom carpes supaied. Each
production hach, incuding 4 & 5 mecre widths. Is mace
independenchy, thereare a nominal varacion s lhely trough
chis will ba within commarchal tolerance.

Seaally, carpets irade fram haather blends may ccocan more
ar less ﬂxtt i e broadloom picces suopled than the
saample in the stere. 'Whan cutings are requestad,

they wil be tken from sample stock nat from curens
waadiosm stock

Matching

Where of the same range and colaur but varyin
standard widths are ordered, we carnot gorantes that thiy
will mateh noe @n cliims be accepted for non-matching

H marshing ic aczaneial, your fitting chould be alinned fram
one ar?e: of the same standard width, ard matching must
be clearly requested at the tore of your arder

Wher jaining carpet must b Qid in the same pile direction
ta ergure matching Normal colour ard matching deviztion
freen ortginal samgdes and = must ke antiipated,
preniculady In the exse of heaher and berber styles.

8 CANCELLED ORDERS

I 2 con length) ooder bas been cue fram the rall by Coemar
and % subsequently cancelled wi wil, whacher dedvarad or
otherwite, deduct 3t lesst caa third of the ner valug of the
credit note 1o recsep cur costs. A charge wil b made an
careelled oy 1a cove the fAdl coax of cancellazion,

A canenliation will nat be accepted whare the lengch of the
carpet is less than the widkh,

Orce a custamaer has cat o & Carpee, ic 2anot be
considered for cradit 35 & resul of cancellagion




# you bacome subjecz 1o any of the events lited below, o
‘we reasombly befeve that you are abeut co beconw subject

20 any of tham, than, without limiting 2y ather right or
ramedy avafadle t2 us, we may <ancel or suspend all further
deliveries without ncurming any ablity ta yeu, and all
outstanding tume i respect of sands delunred o you shall
become immediazely due,

For the purposes af the above, e relevant everts re:

. you il ta pay any sum under these tarms and conditions
when cuz or you are In breach of ary other provisice

of these terms anc conditons; or

a0 admintration order & made In redation to you or a
FRCHW o MAMger or administrative receiver o
adminstrator & 20painted of you or any of your assets or
you enter into hqudatan, including pravisioml liquidation,
OF YaUl ENCEr MO Ty ArFANEEMEnt or Zompos tior with
your croditars, ora uptey Is made against ysu;
or

. LI Is presencod, any rasolution is or
:'.3 5« Steps or proceecings are taken m lexd
10 any such ecorcente refarred to I paragraph (1) Abow
ar

fe any distress or axccution is lwied oo or afects any
af your p or aszets; or
¥. you e or 3re deamed to be msalvent or unable to pay
debes within the meaning given i sectice 123 of te
&\mﬁn |1 98€; or
wi, you fease 1o Carry an busmess.

Terminaran of the DECwRen us, however ansing,
shall not affect any of che parties’ rights and remadies that
Pare accrued as ot cermination. Any provisans which
expreasly ar by impdcation surviee termination of the
agreemenc shall cantinue in £4) faree and sfect.

Nol'lg'_n thess t=rms and candidans shall lmit or excude
i

our listlity for.

i, death or persoral injury caused by our regigence, or the
nugligence of our empioress, agents of subtontractors
}ns plicanie): ‘

1L fraad or fraudulent misrepresencat

ore
ik breach of the terms implied by secton 12 of the Sale
of Goods Act 1979;
Iv. dcbit"?-a}mdum under the Consumer Protectan
14 ar
~. any mamer  respect of which it would be uniawfid for us
W0 exc! or restrice kabiicy

Subject to the abore, wat shall under no orcumstances

whatever be lable to you whether in cortracs, tort {inclucing

negligencs), breach of sratutory duty, or otherwise, for

kass &f business or profit. or ay o CONSAGUNIILE

fass arlsing under or in conrecton with this sgreement or

any cause whatsoever:

Cur toal Fabdity w you i respect of all other losses a-sing

under ar e connecticn with this agresment shal in no

clraammnces exceed the invoiced value af the goods,

F we receive nedes frem you within 2 reasonabe ome cof

discovery that same oc all of the goods supphed are fauley,

wit will repair the fauls ar # this is not passible replice the

cefactive posds (ar provide similar goods of equivalant vilae

0 yOU). OF I55ue you 3 Cede fate wqual to the invaiced value
the defecove gocds.

Your responsibilities

It is pour respansidiity ta make your
Informnatice. providad at peine of sle on the sample
Cemphints, where the fauit wauld Fava been ¢l apparent
M the tme of fitting, shousc be referred to us within 3
rezsanable tire frsme, Cacoet suppliad thould e kid on

& sultable new urdir iy and in accordance with goad rade
practice.

customer awarc af tha
labals,

TERMS & CON IONS

We canrot be rasponsible for wearabiity caims where 3
new underly Fas not been fazed. It s recommended that
;xwpcmd vdges of lsop e carpaes showid be “whippad” o
rwise pratacred.
If ¥ is necessary <o return a carpat 1a s for whatever
rezsan, the goods must be rolled on to 3 tbe wragped and
dexrly -dert‘mod 10 some caves the under compiaint
may rot need o ke retaved 0 s bhoacver please cbean
spedfic wdnbrgkadu}fm rhnanucmlr Ser\'r:ce!

Spar e re disposin, the cal 5 process 3
complaing, refusal or clsim hgr credit a Cormar CID
refererce number must be btained from our Sales Office
e Customer Services Department.

In all cases

There are circumstarces which ae either cutsice aur
zontrol o outsde reasanable Umescales,

Therefore we cannot accept complaints relating te:

. Mgc e carpet. Puah:le.en exposed to da’:'vp
ars 2 cha I auvspheric vondivons or has
bnn‘“bou haid; i)

I. shading and prussure barcs, 2 tendency Inherent in all pilke
fabrice, due o unegual prissure on the plle surface.

lii Maetaning, which will ccour to some extent in 't-afic
hm“:ﬁwuy\ nguar vacuuming wil hﬁ 5 alky this

Iv. treacments, appled by a third party after che
manufacturing process which may dsmage or change the
crigiml rature of the carpet;

v. tha improper location, installats ing of
arpet.

(N.B, where carpet iz showing pressure bands rebiting to

st racvise leaving the carpet to setls for ot
least & wesks, tapechar with normal vacuuming).

In regard to complants refating to pie reversa’ and
permanent shading, Cormar abide by the Carpe Founcation
g4celings whareby chims for hrtchrg{u " respect of
replicements became the resporsibility of the Recailer,

[ with P
Any sho?up. damige, wrong procuct or fault o¢ other daim
o complaint nowsoewer arisng must be rotfied bufare
tsteg or Qying and in any event within |4 days of defvery.
D.ak ling with nm' complaints
Is your raspocability o ing FOUr CUSTOMET & < Bint
] n.’."cm the carpas bnSry dun to » mnhm;:huk
then we wil @ie the required details of the comphint and
advise yau of the course of acticn trat we wauld take
Very cccasiorally, i s necassary to hand finish carpet ster
irg. YWe reserva the right 1o inspect the carpet 'wherever
i by oeen fitted and £ It Is reascoable 3nd propsroomte
wir will carry sut such remedial work 35 we consicer
appropeiate in the circumstances. If your corsumar
wreasorably rafuses to sllow us to undertake remedal

work then no further offers to resclwe the complant may
be forthcomrg.

T
iy

AN telephors canmwrsations will be recorded by the

cor for traini; ey, ality of service
d Yot Wi pecte o o pdae | T

These terms and conditions shall be construed and stall rake

effoct in accordance with Erglsh Law
Jurisdiezion of English Courts,

IMPORTANT NOTE

No variatice from these printec terms and condidons shall
be affective unkss recorded in writirg and sgned an Sefalf
of Cormar by a Director.

No o else kas sutharitr to bind Carmar 1o any variation
of these terms wade* ary sircumstances.

and be subject 1a the

customersarvica(@coemirearpats.co.uk
GREENWOOD & COOPE LTD,
TIA CORMAR CARPETS
4AUGUST 2014
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