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Edel Telenzo Carpets Ltd. Unit B7, Warhurst Road, Lowfields Business Park, Elland, WesE YorReATE FIXSSDF.
Tel: 01422 374417 or 371226 + Fax: 01422 377452

August 2014

Dear Customer,

I am pleased to share with you, some exciting information regarding new
developments and news from Edel Telenzo.

New price list September 2014:

As a result of the new ranges and the need to communicate some other key
messages, we have decided to re-print the trade price list.

You will be pleased to hear that there are no changes in pricing, only the
addition of Bloomsbury & Harrow, together with Circle Line and Dacklands.

Other key messages are the warranties and guarantees and re-iteration of the
new, UK stocking and warehousing.

New Ranges:

We have just launched our two latest wool rich ranges, those being Bloomsbury
and Harrow, an 5/3nd gauge structured lcop pile with superb, tip shear
coordinates in 100%, 3 ply, New Zealand Woel, available in 4m and 5m widths.
This is a unique combination that further enhances our portfalio, continuing to set
us out from other manufacturers / distributors of wool rich structured loop preduct,
in terms of design, innovation, quality and value.

Secondly, we have further enhanced the tube collection, with two naw items,
those being Circle Line, an attractive textured stripe, with Docklands, a heather
loop coordinate. Together with the addition of three new colours and four existing
cclours from Centre Point, this 15 a tremendous extension of what has been for
many years our best selling collection. All in the proven 1/8" gauge quality, in
100% 3ply wool, available in 4 and 5 metre widths.

Both of these items, as with all our wool and wool blend ranges, come fully
warranted, guaranteed against pilling, shading, they are moth proofed and
of course Scotchgarded.

Your area representative will be visiting you shortly to present these (if they have
not already done?). Should you have any need to do so, please contact the sales
office, we are most willing to be of assistance at anytime.

ion:

A very exciting, strategic development for the group, involves us bringing all of
our Wool, Polypropylene and PA ranges over from Holland and locating them at
Alliance Distribution site in Kidderminster. Alliance will carry out all aspects of
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stocking, cutting and distribution for us, resulting in us being able to promise a
twice weex delivery in all main conurbations, with cutlying areas, on a three to five
day guaranteed delivery time. Additional services such as next day override will be
available at a charge, which will be hald at cost, or the facility for a customer to
pick up goeds from Kidderminster is alse, of course, available.

We are working hard to ensure continuity through the summer months, when the
transfer of stock will take place, such that we are fully operational by the 1%
September, ready ltc service all of cur UK customers requirements, from our UK
stockholding in Kidderminster. The office have all details of named day deliveries
by area and we will be communicating this to you, via the sales agents, or as you
place orders over the next faw weeks and months.

Last but most definitely not least, after 32 years of working in and being a huge
part of Edel Telenzo Carpets, our Operaticns Manager known to many of you,
Lesley Inman, has named her retirement date as the 25" September 2014.

Whilst we of course wish Lesley the very best of luck in her well deserved
retirement, we recognise too that her experience and deep knowledge of the
busiress, is something that we must work very hard to cover. Tc this end we have
changed responsibilities and added a number of people to the team here at Elland,
that will ensure that we maintain our reputation for being a very customer facing
business, providing products and service second to none.

Lesley will be greatly missad here at Edel Telenzo and in the wider trade, but I am
sure you will agree that she is most deserving of having some time for herself, to
do tha many things that she has always wished to do,

So for now, that is the exciting news at Edel Telenzo Carpets. Thanks again for
your continued suppert.

w%ards,
( .

Phil Hartley
Chief Executive
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INFORMATION

INSTALLATION

‘£ youare ordering i quantity and require colour matcaing, please
Rt us know when placing vour order, In all Zontract locatiors, 'we
ecemmend ans all over stics down methed Lo 8S 5325 |1983)

A cood quatity, new underlay Is always ded wher: fitting
3 Mvew Carper

MAINTENANCE

Lorrect and regular maintenance will incroase czrpat (2 and hala
weep its appearance for longar, We recommend regular vacuuming
with enugright wacuum cleanes, ot least orce aweek for all
zarpets in all sreas. Pleaze nate that over time, cut pile carpets
may “armen in high traffic areas Thisisa ranwal ch {stic

CEFT LENGTHS

Minimuam ceder for 1 mwde is 3 linear metres; dand 5 m
wide 15 1.5 Lnear metres.

TERMS AND CONQITIONS

I.damage, shortage or aca-dellvery Claims arg to be
submittec within ten days of moKe gate. Damage must be
dediarad to the cavies at Lime of delivery.

3 seeorestion of fitie | The cands ramain the proparty of the
maniFacturer urkd payment is recensed,

Soinberest | interest will be charged &€ 1.53% per manth
chargeasle as From the date of invoice once the sccount fals

and nat amanwacturing Faule. Sirdarly, shading (or pile 1eversall
is the affuct of unequal pressurc on pile carpetz and not a
marfacturing fault.

IMPORTANT

Heather shades are created by blend ng several contrasting
coleurs tagether As such, random eolaured flecks will be apparent
in the carpet. Thase Flecks “orm pert of the effect anc are not
cons dered the nasis of ary claim.,

Coloars may vary dus b the limitations of gye techinoiogy.
Samples saculd therefors be used as a quide and not an exact
match, Equally matching Between & and 5 metre wid:s cannct be
guaraleed.

Wihen usirg caszar chairs, the use of 8 protection matis strargly
recommended. Mo claims wil ba conudarad as a rasult of
imoreper appiation, installzlon o mantenance,

OUR SALES TEAM

GREATER LOMDOM SURAEY, KENT, MIDOLESEX, EAST & WEST
SUSSEX

Jlohn & Contahle | T Q1622 685397 M OTS3E 714322

YORKSHIME & NORTH UNCS

Johe &lsop | T 071904 762471 MO7E60 572220

DEVON, CORNWALL, SOMERSET, DORSET

Beendan Hat | MOTE50 130221

LINCS, LEICS, NORTHANTS, NOTTS, GERBYSHIRE, NORTM EAST
Jim Csborne | M 07738 642333

HAMPSHIRE, BEAKSHIRE, DUCKS, OXFDADSHIRE

Niall Martin | 1M 07866 735772

SOUTH WALES, BRISTOL, GLOUCSSTERSHIRE, WILTSHIRE
Ancrew Jetteries | MO7831 457102

LANCASHINE, COMERIA & SLE OF MAN, GTR MANCHESTER,
CHESRIRE, NORTH WALES

Jabn Rostrea | MO78T3 733208

EAST ANGLIA, BEOPORDSHIRE, CAMBS, ESSEX, HERTS,
WORFOLK, SUFFOLK

Jonethan Hart | 701621 817592 M 07889 264466

due by mare than 30 days.
4 wenvellations | Ordars warnel be cancellec alter goads have
heen despatched.
&, clalms | Caepate shaudd he Inspectad befare he ng Fitted. Caims
For manufacturing "aults cannct be acceated after the carset has
been lxd.
& prices | Prices are subjerr to alteration wirhaut natire ard ace
apphed at rate ndag at date of despatch. Dicluded from this are
bona fide contract erders, accepted by us being at & fixec price,
T specitiation | Edel Telenzo resarves the right to amand tha
spedificaton of any quality where this leads to imarovement,
dalivery terms | Brives quoted are free delvered to
custommer's premises. VAT Is nat included,
payment berms | 20tk of manzh Following the date of involce.
All payment ta: del lelenzo Carpets Lid, Unit 27 Warhurst Soad,
Lowfields Busiress Park, Elland HX5 9DF

WEST MIDLANDE

Payl Brewer | T 0121 1277117 MOTT58 715131
SCOTLAND

James Hall | M D7T87 140136

CHANNEL ISLANDS, IALE OF WICHT

contact sales office | T01422 374 617
NORTHERN IRELAND, ULSTER 2 LEINSTER
Gy D'8owle | MOTRIN 220675

REFUBLIC OF IRELAND, MUNSTER & CONNAUGHT
Larry White | M 00353 862594125

HEAL OSFICE CONTALTS

Phi Hartley | ChieF Cxscutive

MOTTITACTE20 T U822 371428
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EDEL TELENZO CARPETS LTD | UNIT BT | WARHURST ROAD | LOWFIELDS BUSINESS PARK | ELLAND HX5 90F
T +44 [0)1422 374 417 OR 371 236 | SALES@EDELTELEHZOCARPETS COUK | WWW.EDELTELENZIOCARPETS.COUK

TELENZO: STYLE AND QUALITY ASSURED. NATURALLY.




