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Natural Collection

Nett Price Nett Price
Product Width (m) Cuts Rolls
Jute
Jute Herringbone Natural 4 £20.15 £18.14
Jute Medium Bouclé 4 £20.15 £18.14
Jute Panama Natural 4 £20.15 £18.14
Coir
Coir Bouclé Natural 3.94 &5 £12.49 £11.24
Coir Herringbone Natural 3.94 &5 £10.49 £9.44
Coir Panama Natural 3.94 &5 £10.49 £9.44
Coir Matting
Coir Natural 1&2 £18.75 £11.49

Coir Coloured 1&2 £21.75 £18.75




Natural Collection

Nett Price Nett Price
Product Width (m) Cuts Rolls
Sisal
Sisal Big Bouclé 4 £22.00 £19.80
Sisal Bouclé Artist 4 £20.99 £18.89
Sisal Elite Herringbone New 4 £21.25 £19.13
Sisal Fine Bouclé 4 £17.45 £15.71
Sisal Herringbone 4 £21.25 £19.13
Sisal Linen 4 £20.25 £18.23
Sisal Mini Bouclé 4* £20.25 £18.23
Sisal Panama 4 £22.50 £20.25
Sisal Tigers Eye 4~ £22.00 £19.80
* Some colours available in both 4 and 5 metre widths.
Seagrass
Fine Seagrass - Basketweave 4 £13.74 £12.38
Fine Seagrass - Herringbone 4 £13.74 £12.38
Fine Seagrass - Standard 4 £12.75 £11.48
Seagrass - Basketweave 4 £15.75 £14.18
Seagrass - Herringbone 4 £11.49 £10.34
Seagrass - Standard 4 £9.75 £8.78

INTEC STAIN RESIST For use on all Naturals and Wool flooring - £1.10m?
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Runner Collection

Nett Price Nett Price
Product Width (m) Cuts Rolls

Sisal Runners

Sisal stair runners in vibrant and interesting colours. Runners come with pre-finished edges.

Morocco Runner 27" £32.95 per linm £23.25 per linm

If your customer is after a unified look throughout their home they can partner the runner
with one of the complementary broadlooms.

Complementary Broadloom
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Wool Collection

Nett Price Nett Price

Product Width (m) Cuts Rolls
Adventures 4 £15.75 £14.18
African Plains 4 £15.45 £13.91
Beach Hut Stripe 4 £22.50 £20.25
Caribbean Nights 4 &5 £19.75 £17.78
Chic 48&5 £20.99 £18.89
Classics 4 &5 £15.75 £14.18
Cosmopolitan 4 &5 £21.99 £19.79
Country Herbs 4 &5 £17.49 £15.74
Couture 4 &5 £17.95 £16.16
Elegance 4 &5 £19.99 £17.99
Exquisite 4 &5 £21.49 £19.34
Grandeur 485 £21.49 £19.34
Pampas Berber Loop 4 &5 £13.99 £12.59
Pampas Bouclé 4 &5 £23.75 £21.38
Pampas Highlands 5 £38.50 £34.65
Pampas Knitted 4 &5 £22.50 £20.25
Pampas Nordic 4 &5 £12.75 £10.99
Pampas Nordic Elite 4 &5 £12.75 £10.99
Pampas Nordic Stripe 4 £12.75 £10.99
Seasilk 5 £28.00 £28.00
South Pacific 4 £31.49 £28.34
Vogue 4 &5 £18.99 £17.09
Wool Aurora 4 &5 £19.25 £17.36
Wool Capella New 4&5 £12.95 £11.66
Wool Cascade 4 £29.95 £26.95
Wool Celeste 4 £29.95 £26.95
Wool Eden 48&5 £11.25 £10.15
Wool Luna 5 £27.95 £25.15
Coming Soon

Wool Hera 485 £12.75 £11.48
Wool Huxley Stripe 5 £12.75 £11.48
Wool Indiana 4 £21.50 £19.35

Wool Odyssey 4 £24.99 £22.49






Our Oak Flooring

At Kersaint Cobb we are ecologically minded and fully committed to respecting the environment.
Our wood flooring is sourced from well established and reliable mills in various countries.

All have been inspected by ourselves and have high credentials with regards to sourcing

raw materials from well managed and commissioned forests. All our products comply with
EUTR legislations.

The most popular style of oak flooring in the UK is a rustic grade plank and the majority of our
collections reflect this. This timber has survived many seasons and has lots of stories to tell.
This is reflected through its character appearance which has colour variances, large and small
filled knots and cracks, and sapwood, all of which add to the natural beauty and individuality
of our floors.

The ou\y -H\EM% we f)\Ao\rO\w}ee with owr oalc
is that every plaml will be Aiferent.
You wouldi ¥ find identical fwins i o forest;
embrace uature .

To help you decide on the style that best suits your home we have introduced a "Grading
Scale" for all our ranges, this simple slide rule guide will advise you how much variation in
colour or frequency of knots you can expect in each range. The scale will be shaded from

1 - 5 and where the coloured bar stops is the general guide to frequency. 1 & 2 are low

and you should expect a higher grade of product with minimal colour variation and small,
less frequent filled knots. Whilst 3 & 4 allow for a greater variation of both colour and knots
and include sapwood. All knots will be filled in either black or brown filler. Please make sure
you discuss the final visual appearance of an installed oak floor with your installer to avoid
any grading issues.

Knots
4
Colour variations

1 = small knots / little colour variation,
5 = larger more frequent knots / greater colour variation



Grading Explained

Colour Variation

Natural colour variations occur in
all rustic grade oak. This is a
beautiful feature that can bring
warmth and character to your
installed floor. Evenly distributing
these colours pre-installation will
allow your installer to produce a
truly unique floor.

Knots

Appears as an integral feature of
rustic grade timber, they will vary
in size and shape and give real
character to your installed floor.
Knots will be sympathetically filled
often using black or brown filler to
enhance this feature.

Sapwood

Appears lighter in colour and is
formed from younger outer areas
of a tree. Randomly blending
planks that display sapwood, can
enhance this natural feature and
your complete floor.

Ask your installer to discuss these
features with the consumer before
installation.




Wood Collection

Simply Oak
Rustic, European Oak available in 8 options with a tongue and groove installation system.
Plank lengths vary between 300mm and 1200mm.

Code Product Finish Dimensions mm gy | FPrice paﬁgf;mz
Th|L| W WL| ghack, | Sndest

S020 Pale Oak UV Oiled 14 | R |150| 3 1.44 v £29.99 | £28.49
SO21 Natural Oak Lacquered 14| R |150| 3 1.44 v £29.99 | £28.49
S022 Timeless Oak UV Oiled 14 | R |150| 3 1.44 v £29.99 | £28.49
S023 Aged Oak Natural Oiled 14 | R |150| 3 1.44 v £29.99 | £28.49
S024 Dark Oak Natural Oiled 14 | R |150| 3 1.44 v £29.99 | £28.49
S025 Warm Oak UV Oiled 14 | R |150| 3 1.44 v £29.99 | £28.49
Simply Oak Slim

SOS30 Natural Oak Slim Lacquered 14 | R |125| 3 1.8 v £24.49 | £23.49
SOS31 Timeless Oak Slim |UV Oiled 14 | R |125| 3 1.8 v £24.49 | £23.49

Knots Colour variations

Fjor

Scandinavian inspired, European Oak collection with a 5G locking system.

Code Product Finish Dimensions mm pazﬂgfmz paﬁgt‘;?mz
F301-5G Trdli Lacquered 14 |11800|180|2.5| 2.26 v £30.99 | £29.75
F302-5G Svéar Natural Oiled 14 |11800|180|2.5| 2.26 v £30.99 | £29.75
F303-5G Kéaup Natural Oiled 14 |12200|180(2.5| 2.77 v £30.99 | £29.75
F304-5G Foss Lacquered 14 |11800|180|2.5| 2.26 v £30.99 | £29.75
F305-5G Efni Lacquered 14 11800(180|2.5| 2.26 v £30.99 | £29.75
F306-5G Orka Lacquered 14 |11800|180|2.5| 2.26 v £30.99 | £29.75

Knots Colour variations

Fjor Excliisiv HEEE - D
— Select Grade

FE401-5G  |Vier Lacquered 14 |11800|180|2.5| 2.26 v £33.99 | £32.75
FE402-5G  |Qruggr UV Oiled 14 |11800|180|2.5| 2.26 v £33.99 | £32.75
Knots Colour variations
[ - s 4 5 | [ 3 4 5

R=Random Lengths.



Wood Collection

Duo-Living XL
Rustic, European Oak with long length planks. Plank lengths vary between 600mm and 2130mm.
Code Product Finish Dimensions mm ey paiﬂg/emz paﬁgtcs?m?
101XLN |Oak Natural Lacquered 14| R |[150| 3 | 2.556 4 £31.99 | £30.49
102XLN  |Oak Natural Brushed & UV Oiled | 14 | R [150| 3 | 2.556 4 £31.99 | £30.49
109XLN |Oak Natural Lacquered 14 | R [190| 3 | 3.238 4 £32.99 | £31.49
110XLN  |Oak Natural Brushed & UV Oiled | 14 | R [190| 3 | 3.238 4 £32.99 | £31.49
113XLN |Oak Grey Mist  |Brushed & UV Oiled | 14 | R |190| 3 | 3.238 4 £34.49 | £32.99
114XLN  |Oak Antique Brushed & UV Oiled | 14 | R |190| 3 | 3.238 v £34.49 | £32.99
120XLN  |Mole Grey Brushed & UV Oiled | 14 | R [190| 3 | 3.238 4 £34.49 | £32.99
121XLN |Sandstone Brushed & UV Oiled | 14 | R |190| 3 | 3.238 4 £34.49 | £32.99
122XLN  |Vintage Brushed & UV Oiled | 14 | R [190| 3 | 3.238 4 £34.49 | £32.99
124XLN |Latte Brushed & UV Oiled | 14 | R [190| 3 | 3.238 4 £34.49 | £32.99
Knots Colour variations
4 5 | | 1 4 5
Traditions
Rustic, French Oak available in multiple options.
Packs will have one layer split for starter planks.
Code Product Finish Dimensions mm P/'infze paﬁgit‘;‘?mz
FHML Oak Natural Lacquered 18 | R |120| 5 | 2.112 v £32.00 | £30.50
FHBO Oak Natural Brushed & UV Oiled | 18 | R |120| 5 | 2.112 v £32.00 | £30.50
TWNML |Oak Natural Lacquered 18| R [150| 5 | 1.65 4 £36.25 | £34.75
TWNBO |Oak Natural Brushed & UV Oiled | 18 | R |150| 5 | 1.65 v £36.25 | £34.75
MHBL Oak Natural Brushed & Lacquered| 20 |1860(189| 6 | 1.757 v £43.45 | £41.95
MHBO  |Oak Natural Brushed & UV Oiled | 20 (1860(189| 6 | 1.757 v £43.45 | £41.95
MHSK  |Oak Smoked Brushed & UV Oiled | 20 (1860(189| 6 | 1.757 v £43.45 | £41.95

Knots Colour variations

R=Random Lengths.






Wood Collection

Vie Maison

Rustic, French Oak available in two widths with tongue & groove installation.
Packs will have one layer split for starter planks.

Code  |Product Finish Dimensions mm ey paf;[(ig?mz paﬁgf;mz
Th| L | W |WL|ghack, i
VM1501 |Rustique Naturelle |Lacquered 18 |1900|150| 4 | 1.71 v | £34.49 | £33.49
VM1502 |Rustique Huile Brushed & UV Oiled | 18 |1900({150| 4 | 1.71 v | £34.49|£33.49
VM1503 |Rustique Blanc Brushed & UV Oiled | 18 |1900({150| 4 | 1.71 v | £34.49|£33.49
VM1505 |Rustique Or Brushed & Lacquered | 18 {1900(150| 4 | 1.71 v £34.49 | £33.49
VM1506 |Rustique Nude Brushed & UV Oiled | 18 |1900({150| 4 | 1.71 v | £34.49|£33.49
VM1507 |Rustique Café Brushed & UV Oiled | 18 {1900|150| 4 | 1.71 v | £34.49 | £33.49
VM1508 |Rustique Fume Brushed & UV Oiled | 18 |1900({150| 4 | 1.71 v | £34.49|£33.49
VM1901 |Rustique Naturelle |Lacquered 18 [1900(190| 4 |2.166| v |£37.99|£35.99
VM1902 |Rustique Huile Brushed & UV Oiled | 18 |1900{190| 4 |2.166| ¢ |£37.99|£35.99
VM1903 |Rustique Blanc Brushed & UV Oiled | 18 |1900{190| 4 |2.166| « |£37.99|£35.99
VM1905 |Rustique Or Brushed & Lacquered | 18 [1900|190| 4 |2.166 | ¢ |£37.99|£35.99
VM1906 |Rustique Nude Brushed & UV Oiled | 18 |[1900{190| 4 |2.166| « |£37.99|£35.99
VM1907 |Rustique Café Brushed & UV Oiled | 18 |[1900{190| 4 |2.166| ¢ |£37.99£35.99
VM1908 |Rustique Fume Brushed & UV Oiled | 18 |1900{190| 4 |2.166| « |£37.99|£35.99

Knots Colour variations




Wood Collection

Heritage Parquet

Museum Square/Parallel Library English Pattern
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Stave Unit Pieces m?  Packs Stave Unit Pieces m*  Packs

Code Size mm Size mm  /pack /pack /pallet Code Size mm Size mm  /pack /pack /pallet
HPOO1 8x24x120 8x480x480 10 2.304 84 HP002 8x24x120 8x480x384 15 2.7648 56
Pack/m? £1 9.99 Pack/m? £1 9.99

Chateau Double Herringbone Cathedral Herringbone Pattern
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Stave Unit Pieces m*  Packs Stave Unit Pieces m*  Packs

Code Size mm Sizemm  /pack /pack /pallet Code Size mm Sizemm  /pack /pack /pallet

HP003 8x24x120 8x480x345 25 3.456 54 HP005 10x50x250 10x400x600 12 2.25 48
Pack/m? £1 999 Pack/m* £1 999

School Hall English Pattern University End Grain

Stave Unit Pieces m?  Packs Stave Unit Pieces m*  Packs

Code Size mm Sizemm  /pack /pack /pallet Code Size mm Sizemm  /pack /pack /pallet
HP004 10x50x250 10x250x750 12 2.25 52 HP007 10x20x60 10x240x360 17 1.4688 108
Pack/m® £1 999 Pack/m’ £4499

Heritage Parquet features a unique ‘mesh-backing’ to allow a speedy

- installation so you can install multiple staves in one go.
It comes as an unfinished product ready to

accept bespoke colours or oils of your choice.

v e Wt This flooring is not suitable for underfloor heating.
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2.5litre - £64.16

Diamond Oil

Diamond Oils are a completely new generation of professional oils that work perfectly in
conjunction with our Heritage Parquet Collection. A treatment system for finishing floors
that is unique in the market, with consumption of up to 25m? per litre - all applied in one
simple coat.

WOCA Diamond Oils are environmentally friendly products based on vegetable oils and
unique unleaded drying agents. They are easy to apply with a high degree of saturation.
Fast drying, they produce an extremely hard wearing surface suitable for commercial,
high wear application with maximum water and stain resistance from day one.

.

White 523025AA Natural 522225AA
Sand Grey 535325AA Concrete Grey 535225AA Caramel Brown 535625AA

Chocolate Brown 535525AA Smoke Brown 535425AA Carbon Black 535125AA
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Wood Care and Maintenance

Wood Cleaner
e Wood Cleaner may be used for cleaning of L i

wooden surfaces. Furthermore, it is well suited ¥

for cleaning of unfinished wall and ceiling panels, @ 200-300m?/L
furniture etc.

— For unfinished, oiled, waxed, lacqueredand
soap-treated wood surfaces indoors
— Prepairs surfaces for additional treatment £11.08
— Basic cleaning and grease removal
— High efficiency

Maintenance Box - for oiled floors ﬁ
The box contains: 3xiL

R R - 1L Maintenance Oil

e ' _ 1L Wood Cleaner

— 1L Natural Soap
_ 1 pad £30.91

— 1 cloth
— 1 spray

~ Maintenance Box =
SRR Sspme g - for vinyl and lacquered floors ﬁ 3x1L

W ss I The box contains:

M W_""‘ : — 1L Vinyl and Lacquer Care

: ﬁ — 1L Wood Cleaner

o ' 3 — 1L Vinyl and Lacquer Soap £29.16
x Eﬁ o E '~ — 2cloths

Maintenance Oil E
L

Maintenance Oil may be used for the maintenance
of all oiled wood surfaces and is especially suitable V
for the regular maintenance of oiled wood floors. @ 30-40m°/L

— For the maintenance of oiled wood floors
— Simple application both manually or by machine

£11.66




Oil Refresher

Oil Refresher combines efficient cleaning with ﬁ 1L & 750mi spray
re-oiling as additional oil penetrates into the wood ¥
forming a matt protective layer in the floor’s surface. @ 150-200m?
— Ensures maximum dirt and water resistance
from day one
— Enhances the natural colour of the wood
— Cleans and maintains the floor gently £6.99 750ml
— Leaves a matt protecting oil film on the
wood’s surface £11.661L

! — Spray, ready mixed, easy to use

Natural Soap

Natural Soap is ideal for cleaning and maintenance ﬁ 1L & 750ml spray
of oiled, waxed and natural soaped surfaces.

The Natural Soap is especially ideal for floors, @x 320-400m’
furniture, table tops and panels.
— Nourishing effect £5.83 750ml Natural

— For the basic treatment of softwood floors

— Spray, ready mixed, easy to use £6.76 750mi White

£7.58 1L Natural
£8.74 1L White/Grey

Hardwax Oil Extreme =

Hardwax Oil Extreme combines all the advantages ﬁ 2.5L

of oil and wax into a single product, which ensures

an extremely robust and resistant surface that is @' Approx. 20m?/L

well-protected against spills and stains.

— Good resistance to water, coffee, tea and red wine

— Resistant to scratches and marks

— Gives the wood a natural appearance and £40.85
breathable surface

— Easy to maintain using associated care products

Tannin Spot Neutralizer -ﬁ
Tannin Spot Neutralizer effectively removes black 250ml spray
spots caused by acid/water reaction. May be used

on unfinished, soaped, oiled or waxed interior

surfaces.

— Ready mixed £11.66
— Simple application

— For small areas

— Requires additional treatment

Spot Remover E
Spot Remover effectively dissolves grease, blood, 250ml spray

coffee, tea etc. May be used on unfinished, soaped,
oiled or waxed interior surfaces.
— Removes spots from wood surfaces,
e.g. coffee and red wine £8.74
— Sprayable



Accessories

14-18mm thick wood profiles™ W 40 & 40t T A

Product Size WT18 WR18 WSR18 WE18
Colour mm Twin Ramp Semi-Ramp End Scotia
Oak Natural 990 £11.17  £12.00 £12.38 £9.58

3000 £33.85 £36.36 £37.53 £29.02 £12.00

Coloured Options & Unfinished 990 £12.58 £13.52 £13.90 £10.97
3000 £38.13  £40.99 £42.13 £33.20 £14.00

20mm thick wood profiles
Size WT22 WR22 WSR22  WE22

mm Twin Ramp Semi-Ramp End Scotia
Oak Natural 990 £13.01 £14.42  £15.01 £9.96

3000 £36.11 £43.69 £45.45 £30.16 £12.00
Oak Smoked 990 £13.33 £16.14 £17.00 £11.39

3000 £40.45 £48.94 £50.90 £34.51 £14.00

Pipe Covers £ pair
FHWPC (pairs) Various colours available £7.99
Nosings

Available on request. Please call your representative for details.

Our recommended underlays

Product Roll Size Per Roll
Envoy Single - Acoustic White 15m? roll £7.29

Envoy Silver - Acoustic Silver 15m?’ roll £13.99
Envoy Duo - Barrier Plus 15m? roll £16.99
Timbermate XL 15m? roll £44.99
Footfall Serenity Underwood 10m7 roll £26.29
Thermal Step 10m?’ roll £29.99
Instalay - 30hg 15m? roll £85.50

Instalay - 50hg 10m?’ roll £72.50




Accessories

Our recommended adhesives

Product Description Size Coverage Price
Rewmar
MS Polymer Adhesive  Flexible Wood Flooring Adhesive 16kg 16m’ £82.70
MS 650 600ml sausages for use with the acoustic
mat or as a liquid batten system 600m| sausage 1.6m”at 150mm centres £5.50
Flexyfix All Purpose Adh. Superfast, strong single adhesive
for rapid fixing 290ml cartridge 5-6ml bead approx 15im £6.25
PVA Glue Professional grade D3 PVA adhesive 5009 £3.50
Adhesive Technical Support Line — 0333 800 1966
Ardex
Product Description Size Coverage Price
Two-Part Levelling and Smoothing Compounds
Arditex NA Powder Ultra Rapid Setting Subfloor 20kg 5m2@ 3mm £8.63
Arditex NA Latex Levelling and Smoothing Compound 4.85kg £17.57
Single-Part Levelling and Smoothing Compounds
Ardex K 39 Heavy Duty High Flow 22kg 5m2@ 3mm £19.81
Levelling and Smoothing Compound
Rapid Repair and Smoothing Compounds
Ardex Feather Finish Rapid Drying Patching and Smoothing Compound 11kg 10m2@ 1mm £42.91
50m? skim
5kg 4.5m?@ 1mm £24.57
23m? skim
Ardex A 46 Rapid Setting and Hardening (bags) 11kg  7.9m2@ 1mm £18.76
External Repair mortar (bucket) 5kg  4.5m2@ 1mm £12.98
Moisture Vapour Suppressant
Ardex MVS 95 One Component Residual Moisture 12kg up to 36m2 (2 coats) £111.25
Vapour Suppressant
Damp Proof Membranes
Ardex DPM 1 C One Coat Surface DPM 6kg upto 10.8m? £98.41
10kg up to 18m?2 £148.36
25kg up to 45m? £348.21
Ardex DPM 1 C Rapid  Rapid Drying One Coat Surface DPM 3kg up to 5.4m? £61.90
6kg up to 10.8m? £119.69
10kg up to 18m?2 £178.81
Floorcovering Adhesives
Ardex AF 325 Carpet Adhesive 14kg up to 35m? £30.99
Ardex AF 825 Surface Tackifier 10kg up to 125m? £42.99
Ardex AF 2525 Two Component Heavy Duty Flooring Adhesive 6kg up to 20m? £42.42
Primers
Ardex P 4 Ready Mixed Rapid Drying Multi-Purpose Primer 8Kkg Refer to datasheet £51.36
2kg Refer to datasheet £14.52
Ardex P 51 Concentrated Water-Based Primer 1kg X 12  Refer to datasheet £109.11
and Bonding Agent 5kg Refer to datasheet £29.28
25kg Refer to datasheet £150.54






Terms & Conditions

1.2

5.2

Terms of Payment
The Seller shall invoice the Buyer for the goods
immediately following delivery.

If the Buyer fails to pay on the due date, the Seller shall

be entitled to:

1.2.1 the immediate payment of all outstanding payments
on the Goods or any other goods, services or works
under any contract even if payment is not due and
irrespective of any credit facilities;

1.2.2 charge the Buyer interest at the rate of 2.5% per
month on unpaid amounts until payment is made (a
part of a month being treated as a full month) for the
purposes of calculating interest); and

1.2.3 charge the Buyer the cost of recovery of any unpaid
amount including any legal costs, disbursements
and bank charges incurred.

Prices
All orders accepted subject to the conditions that prices
charged will be those ruling at the time of despatch.

Cancellations
Cancellations which must be confirmed in writing, can
only be accepted prior to goods being cut or dispatched.

Returns

When goods are returned solely on the account of
customer error, we will only issue credit amounting to that
obtained for the goods on resale less 25% handling
charge. In cases where goods returned are seriously
damaged in transit due to inadequate packing or failure to
roll the carpet up properly, credit for scrap value only can
be accepted. Any carpet which is returned is at the
customer’s risk and should be clearly marked with the
sender’s name and address.

Insolvency of Buyer

This clause applies if:

(i) the Buyer makes any voluntary arrangement with its

creditors or (being an individual or firm) becomes

bankrupt or (being a company) becomes subject to an

administration order or goes into liquidation

(otherwise than for the purposes of amalgamation or

reconstruction); or

an encumbrancer takes possession, or a receiver is

appointed, of any of the property or assets of the

Buyer; or

(i) the Buyer ceases, or threatens to cease to carry on
business; or

(iv) the Seller reasonably apprehends that any of the
events mentioned above is about to occur in relation
to the Buyer and notifies the Buyer accordingly.

(i

If this clause applies then, without prejudice to any other
right or remedy available to the Seller, the Seller shall be
entitled to cancel the Contract or suspend any further
deliveries under the Contract without any liability to the
Buyer, and if the Goods have been delivered but not paid
for the price shall become immediately due and payable
notwithstanding any previous agreement or arrangement
to the contrary.

10.

-
pry

12.

Duplicate Orders

In the event of a telephone order or verbal order being
duplicated due to failure on the part of the customer to
mark the confirmation order as such, credit will be
admissible only within the terms stated above, under the
heading ‘Returns.’

Size Tolerances

Whilst every effort is made to manufacture the Correct
size, slight variations are unavoidable and a tolerance of
plus or minus 1.25% is allowable in accordance with
Clause 3 of British Standards 3655 1974. It is advisable
therefore that the consumer be recommended to order
1% more length than is required.

Specifications

Operating a policy of continuous improvement, we
reserve the right to modify material construction and
specifications without notice.

Complaints/Claims

All goods should be inspected by dealer prior to
installation as claims resulting from visible defects cannot
be entertained after the carpet has been cut or fitted. Any
complaint that arises on goods already fitted can only be
considered once the installation has been inspected by
dealer and the details submitted on our official complaints
form, a copy of which will be supplied on request. We can
accept no liability for consequential loss or damage not
due to circumstances beyond our control or that of our
suppliers.

Deliveries

Anticipated delivery dates are given in good faith and
whilst every effort is made to ensure they are met this
cannot be considered as the essence of any contract.
Therefore on the rare occasion that a delay does occur we
are not able to accept liability in the event of any
corresponding claim.

. Passing of property

All goods are at the risk of the customer as soon as they
are delivered or collected, but the property and ownership
of the goods will not pass until payment in full, of all
outstanding invoices, has been received by the Company.

We endeavour to accurately replicate each of the products
but they are a guideline only and may not be a true
representation of current stock in shade, weave and
texture. We strongly recommend you take full advantage of
the sample service we offer before making a final decision.
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