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�                                            £per m2

45                                           £21.94
60                                           £28.36

Style:                                            Twist
Colours:                                   22 & 5
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:   80% Wool, 10% Nylon
                      10% Polyester (Kingloc)

ARTWORK &
ARTWORK

STRIPE

Dear Customer,

Thank you for your continued support of Kingsmead Carpets. We are pleased
to announce the launch of some very exciting new developments in the next
couple of months including some two ply graphic loop piles creating plaid and
herringbone designs and a truly delightful pinpoint finish velvet in Stainmaster
solution dyed nylon to be marketed under our Stoddard brand.

At the same time we relaunch an old favourite as Vitronic Traditions and New
Vitronic are replaced by “Vitronic plains” and The Georgian Polesworth range
gets a colour facelift. Lots going on as ever here at Kingsmead.

Currency fluctuations have meant the necessity to increase the prices on a
number of ranges, this is of course regrettable but they have been kept to a
minimum in the circumstances.

Martin West
Managing Director.
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DISCONTINUED RANGES  
Please note that the following ranges

have been discontinued

Brilliant, Grandeur, Homemaker Super,
Homestyle Original, Homestyle Super,

Inspiration, Vitronic Traditions.

Incorporating:

� = Price Increase
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�                                            £per m2

45                                            £21.94

Style:                                            Twist
Colours:                                          10
Widths:                                           4m
Backing:                             Secondary
Pile Content:   80% Wool, 10% Nylon
                      10% Polyester (Kingloc)

ARTWORK 
SPECIAL
EDITION

Discount for Cuts: Rolls:

                                               £per m2

Classic                                      £12.31
Super                                       £16.51
Elite                                         £18.39

Style:                                            Twist
Colours:                                          24
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:         80% Wool, 20% PP

AYRSHIRE

                                               £per m2

Super                                      £13.87
Elite                                         £16.96

Style:                                            Twist
Colours:                                          24
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:         80% Wool, 20% PP

HADDINGTON
HEATHER
/ PLAIN 

�                                            £per m2

                                                £21.26

Style:                                            Twist
Colours:                                          20
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:   80% Wool, 10% Nylon
                      10% Polyester (Kingloc)

GLEN SHEE

�                                            £per m2

Super                                      £13.65
Elite                                         £17.04

Style:                                            Twist
Colours:                                             8
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:                       80% Wool
                             20% Polypropylene

SUTHERLAND

�                                            £per m2

                                                £16.87

Style:                                            Loop
Colours:                                           13
Widths:                                           4m
Backing:                             Secondary
Pile Content:                     100% Wool

KALEIDOSCOPE

�                                            £per m2

40                                          £13.52
50                                           £16.67

Style:                                            Twist
Colours:                                           12
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:         80% Wool, 20% PP

DUMFRIES

                                               £per m2

Super                                      £10.89
Elite                                        £13.32

Style:                                            Twist
Colours:                                           12
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:      50% Wool, 50% PES

PERTHSHIRE

                                               £per m2

Super                                       £14.19
Elite                                         £16.36
Luxury                                     £19.27

Style:                                            Twist
Colours:                                           12
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:    80% Wool, 20% Synth

VITRONIC
BERBER

NEW                                      £per m2

32                                          £12.42
40                                           £14.67
50                                           £17.21
60                                           £19.76
Style:                                            Twist
Colours:                                           18
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:   80%W,15%PES,5%Kingloc

VITRONIC
PLAINS

�                                            £per m2

Classic                                    £10.42
Super                                      £12.00
Elite                                         £15.21

Style:                                            Twist
Colours:                                           12
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:   80% Wool, 20% Synth.

ROXBURGH

                                               £per m2

Super                                       £11.59
Elite                                         £13.03
Luxury                                     £14.48

Style:                                            Twist
Colours:                                             9
Widths:                                 4m & 5m
Backing:                             Secondary
Pile Content:         80% Wool, 20% PP

CROMARTY

� = Price Increase



NETT PRICE RANGES

4 � = Price Increase  N = New Range

      Quality/                                                    Cut Length       Roll

      Pile Content                                                £ per m2      £ per m2            Style          Cols           Widths           Backing

N   BERBER ATTRACTION                                  £6.10          £5.10              Loop           18          4m & 5m     Secondary

      50% Wool 50% Synthetic 

�    BERBER LOOP                                              £6.65         £5.69              Loop           18          4m & 5m     Secondary

      100% Wool  

�    BERBER TRIO                                               £9.99         £8.50              Loop           18          4m & 5m     Secondary

      100% Wool 2 Ply Yarn 

�    NEW BERBER STYLE                                    £9.65         £8.36              Loop           14          4m & 5m     Secondary

      100% Wool

�    NEW BERBER ELITE                                     £9.65         £8.36              Loop           12          4m & 5m     Secondary

      100% Wool

�    BOOK OF STRIPES - EPILOGUE                 £8.29         £6.89              Loop            6                4m          Secondary

      100% Wool

�    BOOK OF STRIPES - MANUSCRIPT            £8.29         £6.89              Loop            6                4m          Secondary

      100% Wool

�    BOOK OF STRIPES - PROLOGUE               £8.29         £6.89              Loop            6                4m          Secondary

      100% Wool

�    BOOK OF STRIPES - ANTHOLOGY            £8.29         £6.89              Loop            4                4m          Secondary

      100% Wool

      BRECON                                                      £6.32          £5.15            Saxony         10          4m & 5m     Secondary

      100% Everlon Polypropylene                                                                                                                              & Felt

�    HOLMFIRTH                                                £11.26         £8.99              Twist            6           4m & 5m     Secondary

      80% Wool 20% Polypropylene

�    HOLMFIRTH SUPER                                    £14.06        £11.56             Twist            6           4m & 5m     Secondary

      80% Wool 20% Polypropylene

      MALVERN                                                    £8.86          £7.16            Saxony         10          4m & 5m     Secondary

      100% Everlon Polypropylene

�    MINERAL                                                     £8.29         £6.89              Loop           12          4m & 5m     Secondary

      100% Wool                                                                                        Loop Stripe       6                4m          Secondary

�    NEW MAXSTOCK                                       £7.99          £6.99              Twist            9           4m & 5m     Secondary

      80% Wool 20% Polypropylene

      SNOWDONIA                                            £10.75        £8.36            Saxony         10          4m & 5m     Secondary

      100% Everlon Polypropylene
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CLEANEASY NETT PRICE RANGES

� = Price Increase  N = New Range

      Quality/                                                  Cut Length         Roll

      Pile Content                                              £ per m2        £ per m2            Style          Cols           Widths           Backing

N   AMAZING                                                  £7.99            £6.99              Twist           14          4m & 5m     Secondary

      100% Everlon Polypropylene

      BREATHTAKING GOLD                            £11.95           £9.56            Saxony         11           4m & 5m     Secondary

      100% Everlon Polypropylene

      BREATHTAKING SILVER                             £9.56            £7.99            Saxony         11           4m & 5m     Secondary

      100% Everlon Polypropylene

      DISTINCTION GOLD                               £11.95          £10.14             Twist           17          4m & 5m     Secondary

      100% Wolltec Gen2 Polypropylene

      DISTINCTION SILVER                               £9.56            £8.12              Twist           17          4m & 5m     Secondary

      100% Wolltec Gen2 Polypropylene

�    DIVINE                                                       £7.95            £6.90            Saxony          8           4m & 5m     Secondary

      100% Everlon Polypropylene

      FABULOUS (GOLD)                                  £8.99            £7.49            Saxony          8           4m & 5m     Secondary

      100% Everlon Polypropylene

      FABULOUS ( SILVER)                                 £7.49            £6.49            Saxony          8           4m & 5m     Secondary

      100% Everlon Polypropylene

      FABULOUS (BRONZE)                              £5.99           £4.99            Saxony          8           4m & 5m     Secondary

      100% Everlon Polypropylene

�    FANTASTIC                                                £5.25           £3.75              Twist           14          4m & 5m     Secondary

      100% Everlon Polypropylene                                                                                                     4m only                  Felt

�    FANTASTIC PLUS                                       £6.50           £4.99              Twist           14          4m & 5m     Secondary

      100% Everlon Polypropylene                                                                                                     4m only                  Felt

N   HERRINGBONE                                         £6.50           £5.50       Graphic Loop     9                4m          Secondary

      100% Everlon Polypropylene 2-ply

      MAGNIFICENT (GOLD)                           £9.99           £8.79            Saxony         12          4m & 5m     Secondary

      100% Everlon Polypropylene

      MAGNIFICENT (SILVER)                           £8.85            £7.50            Saxony         12          4m & 5m     Secondary

      100% Everlon Polypropylene

      MAGNIFICENT (BRONZE)                       £6.35           £5.35            Saxony         12          4m & 5m     Secondary

      100% Everlon Polypropylene



CLEANEASY NETT PRICE RANGES  continued
      Quality/                                                  Cut Length         Roll

      Pile Content                                              £ per m2        £ per m2            Style          Cols           Widths           Backing

�    MAJESTY (GOLD)                                      £7.99            £6.90            Saxony         10          4m & 5m     Secondary

      100% Everlon Polypropylene

�    MAJESTY (SILVER)                                    £6.35           £5.29            Saxony         10          4m & 5m     Secondary

      100% Everlon Polypropylene                                                                                                     4m only                  Felt

�    MARVEL                                                     £7.50            £5.55              Twist           10          4m & 5m     Secondary

      100% Everlon Polypropylene

�    MARVEL PLUS                                            £8.85            £7.50              Twist           10          4m & 5m     Secondary

      100% Everlon Polypropylene

�    MARVEL SAXONY                                     £9.99           £8.50            Saxony         10          4m & 5m     Secondary

      100% Everlon Polypropylene

�    MIRACLE                                                    £8.85            £7.50            Saxony          9           4m & 5m     Secondary

      100% Everlon Polypropylene

N   PASTICHE                                                   £6.50           £5.50       Graphic Loop     9                4m          Secondary

      100% Everlon Polypropylene 2-ply

      PEERLESS                                                   £5.99           £4.99              Twist           12          4m & 5m     Secondary

      100% Everlon Polypropylene

�    SPLENDID (GOLD)                                   £8.36           £6.95              Twist           10          4m & 5m     Secondary

      100% Everlon Polypropylene

      SPLENDID (SILVER)                                  £6.32            £5.15              Twist           10          4m & 5m     Secondary

      100% Everlon Polypropylene

      SUPERB (GOLD)                                       £10.75          £8.36            Saxony         11           4m & 5m     Secondary

      100% Everlon Polypropylene

      SUPERB (SILVER)                                       £8.86            £7.16            Saxony         11           4m & 5m     Secondary

      100% Everlon Polypropylene

      SUPERB (BRONZE)                                    £6.32            £5.15            Saxony         11           4m & 5m     Secondary

      100% Everlon Polypropylene                                                                                                                                & Felt

      TREMENDOUS GOLD                               £8.36            £7.16               Twist           12          4m & 5m     Secondary

      100% Everlon Polypropylene

      TREMENDOUS SILVER                               £7.16            £5.97              Twist           12          4m & 5m     Secondary

      100% Everlon Polypropylene

�    VIRTUE                                                       £6.50           £5.50            Saxony          9           4m & 5m     Secondary

      100% Everlon Polypropylene                                                                                                     4m only                  Felt

N   WATERFALL                                                £6.50           £5.50       Graphic Loop     9                4m          Secondary

      100% Everlon Polypropylene 2-ply

�    WONDERFUL (GOLD)                              £9.25           £8.25            Saxony         10          4m & 5m     Secondary

      100% Everlon Super Soft Polypropylene

�    WONDERFUL (SILVER)                             £6.95           £5.75            Saxony         10          4m & 5m     Secondary

      100% Everlon Super Soft Polypropylene

� = Price Increase  N = New Range
6
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ALL NETT PRICES

8

WOOL TWIST
      Quality/                                                  Cut Length         Roll

      Pile Content                                              £ per m2        £ per m2            Style          Cols           Widths           Backing

      GEORGIAN HARD TWIST SUPER             £8.99            £7.76              Twist           12          4m & 5m     Secondary

      50% Wool  50% Polyester

      GEORGIAN HARD TWIST ELITE              £10.99          £9.31              Twist           12          4m & 5m     Secondary

      50% Wool  50% Polyester 

�    HOCKLEY TWIST                                       £7.99            £5.97              Twist            11           4m & 5m     Secondary

      80% Wool  20% Polypropylene

�    HOCKLEY TWIST DELUXE                         £9.21            £7.26              Twist            11           4m & 5m     Secondary

      80% Wool  20% Polypropylene

�    HOCKLEY TWIST SUPREME                     £10.55          £8.50              Twist            11           4m & 5m     Secondary

      80% Wool  20% Polypropylene

�    MIDDLETON TWIST DELUXE                     £8.60           £6.85              Twist           13          4m & 5m     Secondary

      80% Wool  20% Synthetic 

�    MIDDLETON TWIST SUPREME                 £9.90           £8.60              Twist           13          4m & 5m     Secondary

      80% Wool  20% Synthetic

�    MIDDLETON TWIST ELITE                        £12.55          £9.95              Twist           13          4m & 5m     Secondary

      80% Wool  20% Synthetic 

�    ROYAL HATHAWAY TWIST 40oz             £11.15           £9.65              Twist           14          4m & 5m     Secondary

      80% Wool  20% Polypropylene

�    ROYAL HATHAWAY TWIST 50oz             £13.75          £11.70             Twist           14          4m & 5m     Secondary

      80% Wool  20% Polypropylene

�    ROYAL HATHAWAY TWIST 60oz             £16.00         £13.70             Twist           14          4m & 5m     Secondary

      80% Wool  20% Polypropylene

�    SHADES OF GREY TWIST 40                   £11.15           £9.65              Twist           12          4m & 5m     Secondary

      80% Wool  20% Polypropylene

�    SHADES OF GREY TWIST 50                   £13.75          £11.70             Twist           12          4m & 5m     Secondary

      80% Wool  20% Polypropylene

�    TRIPLE TWIST SUPER                                £13.00          £11.75             Twist           12          4m & 5m     Secondary

      80% Wool  10% Polypropylene  10% Polyester (Kingloc)

�    TRIPLE TWIST ELITE                                   £15.60         £14.32             Twist           12          4m & 5m     Secondary

      80% Wool  10% Polypropylene  10% Polyester (Kingloc)

�    TRIPLE TWIST LUXURY                              £19.55         £18.24             Twist           12          4m & 5m     Secondary

      80% Wool  10% Polypropylene  10% Polyester (Kingloc)

�    TRIPLE STRIPE SUPER                                £13.00          £11.75             Twist            3                4m          Secondary

      80% Wool  10% Polypropylene  10% Polyester (Kingloc)

�    TRIPLE STRIPE ELITE                                  £15.60         £14.32             Twist            3                4m          Secondary

      80% Wool  10% Polypropylene  10% Polyester (Kingloc)

�    TRIPLE STRIPE LUXURY                              £19.55         £18.24             Twist            3                4m          Secondary

      80% Wool  10% Polypropylene  10% Polyester (Kingloc)

� = Price Increase
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      Quality/                                                          Cut Length        Roll

      Pile Content                                                       £ per m2       £ per m2         Style          Cols       Widths          Backing

�    BERBER SEASONS                                             £8.29           £6.89           Loop           12       4m & 5m   Secondary

      100% Wool                                                                                             Loop Stripe       6             4m        Secondary

�    LICHFIELD BERBER LOOP                                   £8.36           £6.99           Loop           10       4m & 5m   Secondary

      100% British Wool

�    POLESWORTH BERBER New Colours                £6.10           £5.10           Loop           14       4m & 5m   Secondary

      50% Wool  50% Synthetic

�    SHADES OF GREY LOOP                                   £8.29           £6.89           Loop            9        4m & 5m   Secondary

      100% Wool 

�    SHADES OF GREY STRIPE                                 £8.29           £6.89           Loop            6             4m        Secondary

      100% Wool

      Quality/                                                          Cut Length        Roll

      Pile Content                                                       £ per m2       £ per m2         Style          Cols       Widths          Backing

�    PLAIN COMFORT                                              £8.85           £7.50    Polypropylene    12       4m & 5m   Secondary

      100% Polypropylene                                                                                   Saxony

�    PLAIN LUXURY                                                   £9.99           £8.79    Polypropylene    12       4m & 5m   Secondary

      100% Polypropylene                                                                                   Saxony

WOOL LOOP

      Quality/                                                          Cut Length        Roll

      Pile Content                                                       £ per m2       £ per m2          Style          Cols       Widths          Backing

�    STODDARD DENMARK                                     £17.59         £16.49     Berber Loop     10       4m & 5m   Secondary

      100% Wool 4 Ply Yarn

�    STODDARD FINLAND                                       £17.59         £16.49           Loop            7        4m & 5m   Secondary

      100% Wool 4 Ply Yarn

      STODDARD MEDICI WILTON                           £19.99         £17.99          Wilton          12            4m              Woven

      100% Everlon Soft Polypropylene

�    STODDARD NORWAY                                      £17.59         £16.49     Berber Loop     10       4m & 5m   Secondary

      100% Wool 4 Ply Yarn

�    STODDARD SUFFOLK BERBER                         £14.50        £13.50     Berber Loop     14       4m & 5m   Secondary

      100% Wool 3 Ply Yarn

N   STODDARD VELUTTO CONTRATO                   £15.00        £14.00          Velvet          15       4m & 5m           Action

      100% Stainmaster Solution Dyed Nylon

N   STODDARD VELUTTO LUSSO                           £27.95        £26.00          Velvet          15       4m & 5m        Comfort 

      100% Stainmaster Solution Dyed Nylon                                                                                                                Back

FAMILY FRIENDLY
BLEACH
CLEANABLE

STAIN
LIFETIME

GUARANTEE

10OT
P

U YEAR WEAR
WARRANTY

ALL NETT PRICES

ALL NETT PRICES

ALL NETT PRICES

� = Price Increase   N = New Range
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CONTACT DETAILS

I N T E C  S T A I N  I N H I B I T I O N  T R E A T M E N T £1.10 PER SQ.M.
AN ADDED LAYER OF PROTECTION FOR CARPETS.

Forming an invisible shield around the fibres, Intec’s soil release formula, helps repel dirt and even oil based spills.
It also reduces abrasion and therefore significantly increases the useable life of the carpet.

Northern Area Manager
Clint Carver                           07970 888 916
clint.carver@kingsmead-sales.co.uk 

Adrian Garner                         07947 524 633
adrian.garner@kingsmead-sales.co.uk
Postcodes covered: DE, NG, LE, CV, ST

Chris Sheldrake                          07980 761347 
chris.sheldrake@kingsmead-sales.co.uk 
Postcodes covered: BL, HD, HX, M, OL, SK

Colin Arber                               07976 749 552 
colin.arber@kingsmead-sales.co.uk 
Postcodes covered: CO, CB, IP, NR, PE

Hamish Maclean                       07968 563016
hamish.maclean@kingsmead-sales.co.uk 
Postcodes covered: CA, DG, DL, EH, SR, NE, TD

Joe Bradley                              07773 046 384 
joe.bradley@kingsmead-sales.co.uk
Postcodes covered: HU, YO, HG, TS, DN, DH, LN

Peter Thomas                            07779 017 950 
peter.thomas@kingsmead-sales.co.uk 
Postcodes covered: LL, CH, CW, WA, L, WN,  

PR, FY, BB, LA

Rob Sunderland                       07980 737 283 
rob.sunderland@kingsmead-sales.co.uk 
Postcodes covered: BD, LS, S, WF

Wendy Hutcheson                    07980 737 278 
wendy.hutcheson@kingsmead-sales.co.uk 
Postcodes covered: KW, IV, PH, PA, AB, DD, 

KY, FK, G, ML, KA

Southern Area Manager
Ian Shopland                        07971 914 418 
ian.shopland@kingsmead-sales.co.uk 

Craig Brooks                             07971 916 719 
craig.brooks@kingsmead-sales.co.uk 
Postcodes covered: SY, TF, WS, WV, DY, B, WR

Nathan Bachellier                     07977 112 095 
nathan.bachellier@kingsmead-sales.co.uk 
Postcodes covered: CT, TN, BN, RH, BR, CR, SM, KT

David Guscott                          07773 048 574
david.guscott@kingsmead-sales.co.uk 
Postcodes covered: ME, DA, RM, SS, IG, EN, N, E, SE

Stuart Leigh                              07791 890 441 
stuart.leigh@kingsmead-sales.co.uk 
Postcodes covered: TR, PL, TQ, EX, TA, DT, BA, BS

Lee Card                                  07538 836 273 
lee.card@kingsmead-sales.co.uk 
Postcodes covered: SA, LD, NP, CF, HR, GL

Mick Garner                             07796 993 913
mick.garner@kingsmead-sales.co.uk
Postcodes covered: WD, AL, SG, LU, MK, NN, CM

Neal Ford                                 07968 015 578 
neal.ford@kingsmead-sales.co.uk 
Postcodes covered: HP, OX, SL, HA, UB,                           

TW, W, NW, SW

Steve Bates                               07971 968 517 
steve.bates@kingsmead-sales.co.uk
Postcodes covered: PO, SO, BH, SP, RG, SN, GU

Northern Ireland
David Posnett                            07836 650655 
davidposnett@btinternet.com



TERMS & CONDITIONS
The following are extracted from the Standard Terms & Conditions of Sale of

HFD Limited (the “Seller”).
A full copy of these Conditions is available on request.

1.      Terms of Payment

The Seller shall invoice the Buyer for the Goods immediately following delivery.

Payment is due on or before the 20th day of the month following the month of

invoice.  Time for payment shall be of the essence of the Contract.  If the buyer

fails to pay on the due date, the Seller shall be entitled to:

1.1     the immediate payment of all outstanding payments on the Goods or any

other goods, services or works under any contract even if payment is not

due and irrespective of any credit facilities;

1.2    charge the Buyer interest at the rate of 2.5% per month on unpaid

amounts until payment is made (a part of a month being treated as a full

month for the purposes of calculating interest); and

1.3    charge the Buyer the cost of recovery of any unpaid amount including any

legal costs, disbursements and bank charges incurred.

2.      Prices

All orders accepted subject to the conditions that prices charged will be those

ruling at the time of despatch.

3.      Cancellations

Cancellations which must be confirmed in writing can only be accepted prior to

goods being cut or dispatched.

4.      Returns

When goods are returned solely on the account of customer error, we will only

issue credit amounting to that obtained for the goods on resale less 20%

handling charge.  In cases where goods returned are seriously damaged in

transit due to inadequate packing or failure to roll the carpet up properly, credit

for scrap value only can be accepted.  Any carpet which is returned is at the

customer’s risk and should be clearly marked with the sender’s name and

address.

5.      Insolvency of Buyer

This clause applies if:

(i)      the Buyer makes any voluntary arrangement with its creditors or (being on

individual or firm) becomes bankrupt or (being a company) becomes

subject to an administration order or goes into liquidation (otherwise than

for the purposes of amalgamation or reconstruction); or

(ii)      an encumbrancer takes possession, or a receiver is appointed, of any of

the property or assets of the Buyer; or

(iii)     the Buyer ceases, or threatens to cease, to carry on business; or

(iv)     the Seller reasonably apprehends that any of the events mentioned above

is about to occur in relation to the Buyer and notifies the Buyer

accordingly.

5.2    If this clause applies then, without prejudice to any other right or remedy

available to the Seller, the Seller shall be entitled to cancel the Contract

or suspend any further deliveries under the Contract without any liability

to the Buyer, and if the Goods have been delivered but not paid for the

price shall become immediately due and payable notwithstanding any

previous agreement or arrangement to the contrary.

6.      Duplicate Orders

In the event of a telephone order or verbal order being duplicated due to failure

on the part of the customer to mark the confirmation order as such, credit will be

admissible only within the terms stated above, under the heading “Returns”.

7.       Size Tolerances

Whilst every effort is made to manufacture the correct size, slight variations are

unavoidable and a tolerance of plus or minus 1.25% is allowable in accordance

with Clause 3 of British Standards 3655 1974.  It is advisable therefore that the

consumer be recommended to order 1% more length than is required.

8.      Specifications

Operating a policy of continuous improvement, we reserve the right to modify

material construction and specifications without notice.

9.      Complaints/Claims

All goods should be inspected by dealer prior to installation as claims resulting

from visible defects cannot be entertained after the carpet has been cut or fitted.

Any complaint that arises on goods already fitted can only be considered once

the installation has been inspected by dealer and the details submitted on our

official complaints form, a copy of which will be supplied on request.  We can

accept no liability for consequential loss or damage due to circumstances

beyond our control or that of our suppliers.

10.    Deliveries

Anticipated delivery dates are given in good faith and whilst every effort is

made to ensure they are met this cannot be considered as the essence of any

contract.  Therefore on the rare occasion that a delay does occur we are not

able to accept liability in the event of any corresponding claim.

11.     Risk & Property

11.1   Risk of damage to or loss of the Goods shall pass to the Buyer on delivery.

The property in the Goods shall not pass to the Buyer until the Seller has

received in cash or cleared funds payment in full for the Goods and all

other goods for which payment is due.

11.2   Until the property in the Goods passes to the Buyer the Seller shall be

entitled to require the buyer to deliver up the Goods to the Seller and if

the Buyer fails to do so, to enter upon any premises of the Buyer or any

third party where the Goods are stored and repossess the Goods.

11.3   Until property in the Goods passes to the Buyer, the Buyer shall keep the

Goods separate from those of the Buyer and any third party and properly

stored, protected, insured and identified as the Seller’s property.  If the

Buyer sells the Goods before the property has passed to the Buyer, the

Buyer will account to the Seller for the proceeds of any such sale.

11.4   The Buyer shall not be entitled to pledge or in any way charge any of the

Goods which remain the property of the Seller but if it does so all moneys

owing by the Buyer to the Seller shall forthwith become due and payable.

11.5   Where the Seller is unable to determine whether any goods are the

Goods, the Buyer shall be deemed to have sold, re-sold or otherwise dealt

with all the goods of the kind sold by the Seller in the order of which they

were invoiced to the Buyer.

DAMAGE OR LOSS IN TRANSIT Claims for damage can only be

considered if notification is received within 7 days of delivery (23 days if

internal damage to full roll).  Claims for suspected loss must be lodged

within 28 days from date of invoice.
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