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We are pleased to present our latest trade price, including the relaunch of an old favourite Pandora Plains

and the exciting launch of Super Ultimate Twist to name two, with a few necessary price amendments
and some products making way for the new launches.

Dear Customer,

We will be launching our new business to business website, should you wish to have your log in details
please request this by email, with account number, email address and contact details via your local
representative or alternatively email laura.harrison@hfdtamworth.com

Thank you for your continued support!

Graham Harris - General Manager.
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TWIST COLLECTION

PRODUCT
NAME

Ashworth
Heathers 500z
1.79

PRODUCT
NAME

Brunswick
Supreme 500z
1.60

Brunswick

Elite 600z 1.74

PRODUCT
NAME

Castle Berbers
Deluxe 1.26

Castle Berbers
Supreme

PRODUCT
NAME

1.41

Castle Twist Duke
1.03

Castle Twist Prince
1.09

Castle Twist King
1.47

W e n o

w

PILE
CONTENT

80% Wool
20% Nylon
(Moth resistant)

PILE
CONTENT

80% Wool
20% Polypropylene

80% Wool
20% Polypropylene

PILE
CONTENT

50% Wool
50% Polypropylene

50% Wool
50% Polypropylene

PILE
CONTENT

80% Wool
20% Synthetic

80% Wool
20% Synthetic

80% Wool
20% Synthetic

prov

CARPET
SUITABILITY

Extra
Heavy
Domestic

CARPET
SUITABILITY

Heavy
Domestic

Heavy
Domestic

CARPET
SUITABILITY

Heavy
Domestic

Heavy
Domestic

CARPET
SUITABILITY

General
Domestic

Heavy
Domestic

Heavy
Domestic

d e

a

CARPET
STYLE

PLY

CARPET

STYLE

Twist

Twist

CARPET
STYLE

Twist

Twist

CARPET

STYLE

Twist

Twist

Twist

NO. OF
LS

21

NO. OF
oLS

NO. OF
oLS

NO. OF

LS

12

12

12

ROLL
LENGTH

30 metres
(32.79yds)

ROLL
LENGTH
30 metres

(32.79yds)

30 metres
(32.79yds)

ROLL
LENGTH

30 metres
(32.79yds)

30 metres
(32.79yds)

ROLL
LENGTH

30 metres
(32.79yds)

30 metres
(32.79yds)

30 metres
(32.79yds)

SAMPLE
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S,

AVAILABLE FULL ROLLS
WIDTHS (NETT)

4 131" 12.95

5 16'4”

AVAILABLE FULL ROLLS
WIDTHS (NETT)

4 131" 8.10

5 16'4”

4 131" 9.70

5 16'4”

AVAILABLE FULL ROLLS
WIDTHS (NETT)

4 131" 9.75

5 16'4"

4 131" 8.49

5 16'4"

AVAILABLE FULL ROLLS
WIDTHS (NETT)

4 131" 6.86

5 16'4”

4 131" 8.60

5 16'4"

4 131" 9.95

5 16'4"

CUTTING
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Carpet Protector

CUTLENGTH
(NETT)

14.95

CUT LENGTH
(NETT)

10.30

11.45

CUTLENGTH
(NETT)

12.25

10.15

CUTLENGTH

(NETT)

8.60

9.90

12.55
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TWIST COLLECTION @ Intec

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULLROLLS CUT LENGTH

NAME CONTENT SUITABILITY STYLE (OLS ~ LENGTH WIDTHS (NETT) (NETT)

Causeway Twist 80% Wool All Domestic Twist 17 30metres = 4 131" 6.99 9.80
1.21 20% Synthetic Locations (32.79yds) = 5 16'4”

Causeway Royale 80% Wool Heavy Twist 17 30metres = 4 131" 8.55 12.60

1.48 20% Synthetic Domestic (32.79yds) = 5 16'4”

1.52 20% Synthetic Domestic (32.79ds) = 5 16'4”

Causeway Opulence 80% Wool Heavy Twist 17 30 metres 4 131" 12.79 16.95
1.75 20% Synthetic Domestic (32.79yds) 5 16'4"

Causeway Major 80% Wool Heavy Twist 17 30metres = 4 131" 10.79 14.10 M

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUT LENGTH

NAME CONTENT SUITABILITY STYLE oLs LENGTH WIDTHS (NETT) (NETT)

Elmhurst Twist 80% Wool Heavy Twist 8 30 metres 4 131" 9.56 11.26
20% Polypropylene Domestic (32.79yds) = 5 16'4”

Elmhurst Elite 80% Wool Extra Heavy Twist 8 30metres = 4 131" 11.93 14.06
20% Polypropylene Domestic (32.79yds) = 5 16'4”

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULLROLLS CUT LENGTH

NAME CONTENT SUITABILITY STYLE oLs LENGTH WIDTHS (NETT) (NETT)

Marlborough 80% Wool All Domestic Twist 9 30metres = 4 131" 5.99 7.99

Classic 20% Synthetic Locations (32.79yds) = 5 16'4”

Marlborough 80% Wool All Domestic Twist 9 30metres = 4 131" 7.26 9.21

Deluxe 20% Synthetic Locations (32.79ds) = 5 16'4”

Marlborough 80% Wool Heavy Twist 9 30 metres 4 131" 8.50 10.55

Super 20% Synthetic Domestic (32.79yds) 5 16'4"

Contact: 018 27 831434 to order

—®—
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& Intec
TWIST COLLECTION « INtec
R Carpet Protector
PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUTLENGTH
NAME CONTENT SUITABILITY STYLE oLs LENGTH WIDTHS (NETT) (NETT)
Landmark Twist 50% Wool All Domestic Twist 15 30metres = 4 131" 6.45 8.80 é
1.07 50% Synthetic Locations (32.79yds) = 5 16'4" s
Landmark Supreme 50% Wool Heavy Twist 15 30metres = 4 131" 1.75 10.25 ﬁ
1.22 50% Synthetic Domestic (32.79yds) = 5 16'4” i
PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUTLENGTH
NAME CONTENT SUITABILITY STYLE oLs LENGTH WIDTHS (NETT) (NETT)
f i Natural Plain Twist 50% Wool Heavy Twist 13 30metres | 4 131" 9.90 11.99 @
‘) 1.29 50% Polypropylene Domestic (32.79yds) 5 16'4"
( ud
PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUTLENGTH
NAME CONTENT SUITABILITY STYLE oLs LENGTH WIDTHS (NETT) (NETT)
Pandora 80% Wool Heavy Twist 19 30metres = 4 131" 8.70 10.25
Plains 320z 15% Polypropylene Domestic (32.79yds) = 5 16'4”
1.50 5% Meltbond
(Moth resistant)
Pandora 80% Wool Heavy Twist 19 30 metres 4 131" 10.27 12.10
Plains 400z 15% Polypropylene Domestic (32.7%ds) = 5 16'4"
1.80 5% Meltbond
(Moth resistant)
Pandora 80% Wool Heavy Twist 19 30metres = 4 131" 12.05 14.20
Plains500z 15% Polypropylene Domestic (32.79yds) = 5 16'4"
2.02 5% Meltbond
(Moth resistant)
Pandora 80% Wool Heavy Twist 19 30metres = 4 131" 13.83 16.30
Plains 600z 15% Polypropylene Domestic (32.79ds) = 5 16'4"

2.18 5% Meltbond
(Moth resistant)

We now provide a SAMPLE CUTTING SERVICE

—®—
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NATURAL COLLECTION

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUTLENGTH
NAME CONTENT SUITABILITY STYLE LS LENGTH WIDTHS (NETT) (NETT)

Belgrave Berber 50% Wool Al Tufted 8 30metres | 4 131" 5.10 6.10
Strata & Loom 50% Polypropylene Domestic Loop (32.79ds) | 5 16'4"

New Colours Coming Locations
PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULLROLLS CUT LENGTH
NAME CONTENT SUITABILITY STYLE (0LS  LENGTH WIDTHS (NETT) (NETT)

Farringdon 100% Wool Heavy 3Ply 10 30metres | 4 131" 12.95 14.95 3
T0G-1.42 (Moth resistant) Domestic | Tufted Loop (32.79ds) | 5 16'4" o
PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUT LENGTH

NAME CONTENT SUITABILITY STYLE oLs LENGTH WIDTHS (NETT) (NETT)

Coastline 100% Pure Wool Heavy 3Ply 7 30metres | 4 131" 19.95 21.50 3

70G-1.50 Pattern Repeat 9.5cm |  Domestic | Tufted Loop (32.79yds) =
Locations

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUTLENGTH

NAME CONTENT SUITABILITY STYLE (0LS LENGTH WIDTHS (NETT) (NETT)

Designer Berber 100% Wool Al Tufted 6 30metres | 4 131" 6.33 7.56

Level and Weave Domestic Loop (32.79yds) | 5 16'4” 5
Locations

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULLROLLS CUT LENGTH

NAME CONTENT SUITABILITY STYLE oLs LENGTH WIDTHS (NETT) (NETT)

100% Wool
(Moth resistant)

30 metres
(32.79yds)

Fitzrovia
106-1.14

Heavy
Domestic

3Ply
Tufted Loop

SAMPLE CUTTING SERYVI
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NATURAL COLLECTION

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULLROLLS CUT LENGTH
NAME CONTENT SUITABILITY STYLE (0LS LENGTH WIDTHS (NETT) (NETT)
Hebridean 100% Wool Heavy 2Ply 8 30metres | 4 131" 13.95 15.95 2
706-1.20 Undyed Domestic | Tufted Loop (32.79yds) | 5 16'4" -
(Moth resistant)
PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULLROLLS CUT LENGTH
NAME CONTENT SUITABILITY STYLE oLs LENGTH WIDTHS (NETT) (NETT)
; IMP.
Natural Shades Plains 50% Wool Heavy 3Ply 18 30metres | 4 131" 9.90 11.99 3
&Pinstripes(4monly) | 50% Polypropylene Domestic | Tufted Loop (32.7%ds) | 5 16'4" e
106-1.13 (Moth resistant)
WHEN ORDERING
PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULLROLLS CUT LENGTH
NAME CONTENT SUITABILITY STYLE (0oLS LENGTH WIDTHS (NETT) (NETT)
Natural Styles 100% Wool Heavy Tufted 6 30metres | 4 131" 5.69 6.65
Basket, Contour, Linea | (Moth resistant) Domestic Loop  |Bdesigns) | (32.79yds) | 5 16'4"
106-1.23
« PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULLROLLS CUT LENGTH
manx e CONTENT SUITABILITY STYLE (OLS  LENGTH WIDTHS (NETT) (NETT)
IMP.
Natural Textures 50% Wool Heavy 3Ply 13 30metres | 4 131" 9.90 11.99 3
P —— 50% Polypropylene Domestic | Tufted Loop (32.79yds) | 5 16'4" o
’ (Moth resistant)
w PRODUCT PILE CARPET  CARPET  NO.OF  ROLL  AVAILABLE  FULLROLS  CUTLENGTH
NAME CONTENT SUITABILITY STYLE (0LS  LENGTH WIDTHS (NETT) (NETT)

APPROX MET. IMP. £/M £/
Natural Tones 50% Wool Heavy 3Ply 10 30metres | 4 131"
1/4 Gauge 50% Polypropylene Domestic | Tufted Loop (32.79yds) | 5 16'4"
106-1.14

Contact: 018 27 8 3143 4 t o
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EASY LIVING STAIN RESISTANT COLLECTION

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUTLENGTH

NAME CONTENT SUITABILITY STYLE oLS LENGTH WIDTHS (NETT) (NETT)

Luxury Comfort 100% Stain resistant Heavy 2 12 30 metres 4 13 1” 12.95 14.95 2
(T18*(Zear% Stgi(r;&WearWarranty) Polypropylene Domestic ﬂ% (32.79yds) | 5 16'4” ﬁg

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULLROLLS CUTLENGTH
NAME CONTENT SUITABILITY STYLE (0LS LENGTH WIDTHS (NETT) (NETT)

MET. IMP. £/M £/M
100% Stain resistant Heavy 23 metres 4 131" 5.75 2
Polypropylene Domestic (25.15yds) | 5 16'4" %

100% Stain resistant
Polypropylene

Mystique Super
(5 years Stain & Wear Warranty)
10G-1.70

23 metres
(25.15yds)

Mystique Opulence
(10%years Stain & Wear Warranty)
T0G-1.80

Heavy
Domestic

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULLROLLS CUTLENGTH
NAME CONTENT SUITABILITY STYLE oLS LENGTH WIDTHS (NETT) (NETT)
APPROX MET. IMP. £/M £/M

New England Super | 1009% Stain resistant Heavy 3? 8 25metres | 4 131" 4.99 5.99 2
(10%years Stain & WearWarranty)] ~ Polypropylene Domestic = (27.34yds) | 5 16'4” o
106-1.71
New England Supreme | 100% Stain resistant Heavy > 8 25metres | 4 131" 5.99 7.49 2
(10%years Stain & Wear Warranty) Polypropylene Domestic Mg (27.34yds) | 5 16'4” B
106-1.74
New England Ultra | 100% Stain resistant Heavy 8 20 metres 4 131" 6.99 8.99 2
(10%years Stain & Wear Warranty) Polypropylene Domestic 2 (21.87yds) | 5 16'4" e

1.9
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manx”

carpet with a twist

EASY LIVING STAIN RESISTANT COLLECTION

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUTLENGTH

NAME CONTENT SUITABILITY STYLE (0LS LENGTH WIDTHS (NETT) (NETT)
APPROX MET. £/M £/M
Regent Twist 100% Stain resistant Heavy Twist 23 metres 13 1”
(5 years Stain & Wear Warranty) Polypropylene Domestic 16'4" m
10G-1.48
Regent Elite 1009% Stain resistant Heavy Twist 23 metres | 4 131"

(10%years Stain & Wear Warranty)
T0G-1.50

Polypropylene Domestic 16'4"

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUT LENGTH
NAME CONTENT SUITABILITY STYLE (0LS LENGTH WIDTHS (NETT) (NETT)
MET. 3
Super Ultimate Twist | 100% Stain resistant Heavy 2 10 30metres | 4 131" 5.50 6.99 2
(10%years Stain & Wear Warranty) Polypropylene Domestic w (32.79yds) | 5 16'4" o
10G-1.40
PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUT LENGTH @
NAME CONTENT SUITABILITY STYLE (0LS LENGTH WIDTHS (NETT) (NETT)

IMP.
Texan 100% Stainfree All Domestic Twist 30 metres !
70G-1.43 Polypropylene Locations (32.79yds) 16'4"

Texan Supreme 100% Stainfree Heavy Twist 30 metres

70G-1.42 Polypropylene Domestic (32.79yds)

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUTLENGTH

NAME CONTENT SUITABILITY STYLE oLs LENGTH WIDTHS

Silky 100% Heavy 2 10 30 metres 4 131" 12.95 14.95 2
1.80 Polyamide Domestic B (32.79yds) 5 16'4" o
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E C@ C O LLE C T O \\ “’g”/ Creating a greener & brighter future

al’ PRODUCT PILE CARPET CARPET ~ NO.OF ROLL AVAILABLE FULL ROLLS CUTLENGTH
. NAME CONTENT SUITABILITY STYLE oLs LENGTH WIDTHS (NETT) (NETT)
£ :l?" == ECODesigns 50% PET /50% Wool Heavy 3Ply 7 30metres | 4 131" 7.99 9.56 3
1-15 ‘ ;_ T0G-1.20 Domestic (32.79yds) 5 16'4"
-

PRODUCT PILE CARPET CARPET  NO.OF ROLL AVAILABLE FULL ROLLS CUTLENGTH

NAME CONTENT SUITABILITY STYLE oLS LENGTH WIDTHS (NETT) (NETT)

ECOStyle 90% PET/10% Wool | Extra Heavy 3Ply 10 30metres | 4 131" 7.99 9.56 Eg
Plains (4 &5m only) Domestic (32.79yds) | 5 16'4" o
Stripes (4m only) Light Contract

T0G-1.29

PRODUCT NAME / RANGE ROLL PRICE CUT PRICE DATE

DISCONTINUED RANGES - Please note that the following ranges have been discontinued:
Pure Luxury

Contact: 01827 831434 to ordert

—®—
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Easy Living Stand Cascade Lectern Display 100 Slot Single Tombola 200 Slot Twin Tombola 6-9 Swatch Book Stand
Unit Dimensions Unit Dimensions Unit Dimensions Unit Dimensions Unit Dimensions
H: 1168mm | W: 630mm | D: 696mm H:1360mm | W: 490mm | D: 660mm H:1070mm | W: 470mm | D: 660mm H:1065mm | W: 662mm | D: 660mm H: 1520mm | W: 780mm | D: 630mm

(sample size 12x18) (sample size 18 x 24) (sample size 13.6 x 20) (sample size 9 x 18)

Please speak with your Representative for information on points of sale.
Contact details on back cover.

—®—
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Wall Unit (Single & Triple Bay available)

Unit Dimensions
Single - H:2290mm | W:400mm D:303mm
Triple - H:2290mm | W:1200mm | D:303mm

™
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o
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The following are extracted from the Standard Terms & Conditions of Sale of HFD Limited (the “Seller”).
Afull copy of these Conditions is available on request.

. TERMS OF PAYMENT

The Seller shall invoice the Buyer for the Goods immediately following delivery. Payment is due on or before
the 20th day of the month following the month of invoice. Time for payment shall be of the essence of the
Contract. If the buyer fails to pay on the due date, the Seller shall be entitled to:

the immediate payment of all outstanding payments on the Goods or any other goods, services or works under
any contract even if payment is no due and irrespective of any credit facilities;

charge the Buyer interest at the rate of 2.5% per month on unpaid amounts until payment is made (a part of a
month being treated as a full month for the purposes of calculating interest); and

charge the Buyer the cost of recovery of any unpaid amount inluding any legal costs, disbursements & bank
charges incurred.

. PRICES

All orders accepted subject to the conditions that prices charged will be those ruling at the time of despatch.

. CANCELLATIONS

Cancellations which must be confirmed in writing can only be accepted prior to goods being cut or dispatched.

. RETURNS

When goods are returned solely on the account of customer error, we will only issue credit amounting to that
obtained for the goods on resale less 20% handling charge. In cases where goods returned are seriously damaged
in transit due to inadequate packing or failure to roll the carpet up properly, credit for scrap value only can be
accepted. Any carpet which s returned is at the customer’s risk and should be clearly marked with the sender’s
name and address.

. INSOLVENCY OF BUYER

This clause applies if:

(i) the Buyer makes any voluntary arrangement with its creditors or (being on individual or firm) becomes
bankrupt or (being a company) becomes subject to an administration order or goes into liquidation (otherwise
than for the purposes of amalgamation or reconstruction); or

(ii) an encumbrancer takes possession, or a receiver is appointed, of any of the property or assets of the Buyer; or
(iii) the Buyer ceases, or threatens to cease, to carry on business; or

(iv) the Seller reasonably apprehends that any of the events mentioned above is about to occur in relation to
the Buyer and notifies the Buyer accordingly.

Ifthis clause applies then, without prejudice to any other right or remedy available to the Seller, the Seller shall
be entitled to cancel the Contract or suspend any further deliveries under the Contract without any liability to
the Buyer, and if the Goods have been delivered but not paid for the price shall become immediately due and
payable notwithstanding any previous agreement or arrangement to the contrary.

. DUPLICATE ORDERS

In the event of a telephone order or verbal order being duplicated due to failure on the part of the customer to
mark the confirmation order as such, credit will be admissible only within the terms stated above, under the
heading“Returns”.

. SIZETOLERANCES

Whilst every effort is made to manufacture the correct size, slight variations are unavoidable and a tolerance of
plus or minus 1.25% is allowable in accordance with Clause 3 of British Standards 3655 1974. It is advisable
therefore that the consumer be recommended to order 1% more length than is required.

. SPECIFICATIONS

Operating a policy of continuous improvement, we reserve the right to modify material construction and
specifications without notice.

Claims for damage can only be considered if notification is received
within 7 days of delivery (23 days i internal damage to full roll).
Claims for suspected loss must be lodged within 28 days from date of invoice.

9. COMPLAINTS/CLAIMS

All goods should be inspected by dealer prior to installation as claims resulting from visible defects cannot be

entertained after the carpet has been cut or fitted. Any complaint that arises on goods already fitted can only

be considered once the installation has been inspected by dealer and the details submitted on our official
complaints form, a copy of which will be supplied on request. We can accept no liability for consequential loss
or damage due to circumstances beyond our control or that of our suppliers.

DELIVERIES

Anticipated delivery dates are given in good faith and whilst every effort is made to ensure they are met this

cannot be considered as the essence of any contract. Therefore on the rare occasion that a delay does occur we

are not able to accept liability in the event of any corresponding claim.

11. RISK& PROPERTY

11.1Risk of damage to or loss of the Goods shall pass to the Buyer on delivery. The property in the Goods shall not
pass to the Buyer until the Seller has received in cash or cleared funds payment in full for the Goods and all
other goods for which payment is due.

11.2 Until the property in the Goods passes to the Buyer the Seller shall be entitled to require the buyer to deliver up
the Goods to the Seller and if the Buyer fails to do so, to enter upon any premises of the Buyer or any third party
where the Goods are stored and repossess the Goods.

11.3 Until property in the Goods passes to the Buyer, the Buyer shall keep the Goods separate from those of the Buyer
and any third party and properly stored, protected, insured and identified as the Seller’s property. If the Buyer
sells the Goods before the property has passed to the Buyer, the Buyer will account to the Seller for the proceeds
of any such sale.

11.4The Buyer shall not be entitled to pledge or in any way charge any of the Goods which remain the property of
the Seller but ifit does so all moneys owing by the Buyer to the Seller shall forthwith become due and payable.

11.5Where the Seller is unable to determine whether any goods are the Goods, the Buyer shall be deemed to have
sold, re-sold or otherwise dealt with all the goods of the kind sold by the Seller in the order of which they were
invoiced to the Buyer.

12. 10YEAR STAIN & WEAR

12.1You, the purchaser, agree to follow the simple steps as explained in this leaflet prior to successful registration
to the stain quarantee programme. Your statutory rights remain unaffected.

12.2The stain quarantee covers the purchaser’s normal indoor use of carpets in a single family,domestic residence.

12.3The stain guarantee warrants from the date of purchase that the carpet you have bought will resist staining
caused solely by foods and beverages* The stain guarantee is only applicable to staining only on carpets
purchased, fitted and used in the UK and Channel Islands.

12.4You the purchaser must not transfer this quarantee as itis personal to you, without written authority from Manx
Carpets. This authority will not be refused without good reason.

12.5The carpet must be properly installed by a qualified fitter in accordance with BS 5325.

12.6The carpet must be professionally cleaned at least once every two years from date of purchase and recorded
evidence kept.

12.7 Manx Carpets guarantees that a carpet manufactured from the Easy Living collection will not wear by more than
10% weight during the period of the guarantee from normal foot traffic. Wear is defined as abrasive fibre loss,
not flattening or changes in appearance. For further details and to register your purchase online,
visit www.manxcarpets.co.uk or scan the QR code to be taken to our website.

=

—®—



Further details and videos available at www.manxcarpets.co.uk
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Protect your carpet from
lifes little disasters!

...disaster?

(o] N
Y sujeys pax“e

What is WOW?¢

Beauty, durability, softness, sustainability
and peace of mind - things that we
alllook for when purchasing a carpet
and now, thanks to the Wool Owner's
Warranty - WOW - something that we
can al havel

The Wool Owner's Warranty is a special
after-care service for consumers who buy

a wool or wool-ich carpet or rug from
participating manufacturers. The warranty and
maintenance programme combine to keep
your carpet spotless and looking beautiful all
the fime.

WOW can last the lifetime of the carpet. The
initial warranty lasts12 months from the date
of purchase. However, this warranty can e
extended indefinitely.

Just have your carpet professionally
cleaned by your WOW Registered Carpet
Cleaner once a year and your wamraniy s
automatically renewed.

manx"

carpet with a twist

—®—

What happens now?e

Choose your wool carpet with
confidence

Register your carpet purchase details
at www.wowwarranty.com

Collect your FREE Woolsafe ' ﬂ
approved spot remover '
o)\
= .t
You willbe contacted shortly by the nearest
WOMW registered Carpet Cleaner fo infroduce to
themselves, explain in more detail the services you

can call upon and give you some basic but golden
rules about spot removal.

Inthe event of a spillage you can contact your local
WOMW carpet cleaner for further advise and should
yOU be unsuccessful in removing the stain then an
appointment can be made free of charge for a

visit by your WOW carpet cleaner for professional
fredtment of the stain.

The WOW warranty is endorsed by the WoolSafe
organisation who are a global body dedicated
o the care of carpets and rugs. WoolSafe test all
carpet cleaning products in this scheme to ensure
they are both safe and effective to use on your
carpet. Always look for the WoolSafe Approved
mark if purchasing additional cleaning products.

*
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www.manxcarpets.co.uk

Graham Harris - General Manager
Paul McMaster - North Sales Manager - 07971 485 383
TERRITORY MANAGERS & SALES AGENTS

TERRITORY MANAGER COVERED BY POST CODE CONTACT NUMBER EMAIL

Simon Hastings SL, WD, EN, CM, N, HA, NW, UB, E, IG, RM, SS, CO, 07799 772992 simon.hastings@manxcarpets.co.uk
HP, LU, MK, SG, CB, IP, NR, PE.

Ryan Herdman SW, SE, EC, TW, DA, BR, KT, SM, CR, TN, RH, BN, 07974 310952 ryan.herdman@manxcarpets.co.uk
CT, ME, part GU.

Ben Sheward KJVIBC I?:Y,L\I/DVVS,AB, WS, CV, NN, HR, SY, TF, LL, ST. 07973 783532 ben.sheward@manxcarpets.co.uk

TBA 'ZI'IIZE), IEI)SG’ KA, ML, EH, PA, G, FK, KY, PH, DD, AB, IV, KW, 07976 844792 sales@manxcarpets.co.uk

Gareth Gray ﬁ\)/(v SK, CH, WA, L, M, WN, BL, OL, PR, BB, IM, FY, LS, 07778 260763 gareth.gray@manxcarpets.co.uk
Gordon Ballantyne RG, SN, OX, GL, BS, BA, BH, DT, HR, PO, SO, part GU. 07976 641368 gordon.ballantyne@manxcarpets.co.uk
Michael Melbourne HX, HD, WF, DN, S, DE, NG, LN, LE. 07793 944160 michael.melbourne@manxcarpets.co.uk
John Pringle BD, HG, YO, LA, CA, DH, TS, SR, NE, DL, HU. 07779 140781 john.pringle@manxcarpets.co.uk

Tina Bailey TR, PL, TQ, GY, JE, EX, TA, BS. 07980 761404 tina.bailey@manxcarpets.co.uk

Norman Gray (agent) BT. 07860 495649
home and fax 02891 074046

Please enter your Account Number in the space and refer to it when ordering or making enquiries - Account Number:

CONTACT DETAILS

Sales Office Direct Line
N o T|01827 831434 F|01827 831435 E |sales@manxcarpets.co.uk W | www.manxcarpets.co.uk
i Manx Carpets | Relay Park | Relay Drive | Tamworth | Staffordshire | B77 5PR
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