No Price Increase

75.7% of carpet fitters surveyed
prefer to fit OUR carpets

Working for the
independent retailer

November 2014
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Why should you partner with
Penthouse Carpets?

» Premium soft handle backing using
environmentally friendly natural jute

- Made in Great Britain
. Superior sound absorption
« 5 stage expert quality control
- 1509001:2008 certified
- Established 1972

- Wool carpets moth-proofed

For over 40
years...
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£:01706 341 231

f: 01706 860 577
e: sales@penthousecarpets.co.uk
w: www.penthousecarpets.co.uk

Penthouse Carpets Ltd
Buckley Carpet Mill, Buckley Road,
Rochdale, Lancashire, OL12 9DU
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THE CAMPAIGN FOR WOOL
Patran: HRH The Prince of Wales




Terms & Conditions

Terms of Payment

Payment is due on the 20th
day of the month following
the month of invoice. A cash
discount of 2%2% on the net
purchase price (exclusive of
VAT) is allowed if payment is
received before the 20th.

Value Added Tax

All prices quoted are exclusive

of VAT which will be charged at
the rate in force on the date of

invoice.

Retention of Title

All goods are at the risk of the
customer as soon as they are
delivered or collected. Title to
the goods shall remain vested
in Penthouse Carpets Ltd.
until payment in full has been
received.

Carriage

All prices quoted include the
cost of carriage within Great
Britain by road carrier. Any
official arrangements made at
the customer’s request will be
charged extra.

Rolls

Roll price applies on orders for
carpet in the same colour, quality,
and width of 85 square metres
and above. Full roll quantities
supplied as cut lengths will incur
a cutting charge.

Cancellations
Cancellations cannot be accepted
once the carpet is cut.

Samples

A full range of samples is
available, please contact your
representative.

Goods Lost in Transit

Non delivery must be notified
in writing if not received within
14 days from date of despatch
otherwise liability cannot be
accepted.

Goods Damaged in Transit
Carriers notes should be marked
“Received Damaged”. The
CARRIERS and OURSELVES must
be notified in writing within the
next three days.

Checking Before Cutting

All carpets should be checked
for faults, colour, colour match
and size before cutting. No free
replacement can be made after
the carpet is laid.

Complaints and Returns

All carpets are checked before
despatch. In the event of
complaint this must be notified

in writing and authority obtained
for any returns. Goods being
returned that are damaged in
transit due to inadequate packing
by consignee will only be credited
at scrap value.

Sizes

Whilst every effort is made to
manufacture the correct size,
slight variations are unavoidable.
An allowance of 1.25cm per
metre should be allowed for
when ordering.

Maintenance of Carpets

We recommend the regular use
of an upright vacuum cleaner,
with beater bar, for cut pile twist
carpets. For loop pile carpets,
we recommend the use of a
“suction only” vacuum cleaner.



