
ADDITIONAL INFORMATION

Prices
All prices charged to customers are based on the square metre price. 
Net buying prices exclude VAT which will be charged at the rate ruling 
at date of invoice.

Order acknowledgements
All orders are acknowledged to the customer. Please check all details are 
correct and advise our sales office of any discrepancy within two hours 
of order placement, as orders cannot be cancelled or amended after this 
time without incurring charges.
 
Order cancellation
Cancellations will only be accepted with the express permission of 
Brintons. Permission will only be given where the customer agrees to 
pay a cancellation charge equal to 75% of the net goods value, due to 
the associated costs of cutting, wrapping and storage. Cancellations will 
not be agreed where the width of the carpet exceeds its length, or if a 
cut has been made into the carpet following dispatch.

QuickWeave
All QuickWeave orders require a 50% deposit prior to processing. This 
is non-refundable. We are unable to cancel QuickWeave orders or 
make changes after the deposit has been received.

Non standard delivery addresses
Brintons may, at  its option, agree to deliver the goods to an address 
other than the address at which the customer carries on business, but, 
if it does so, it shall be entitled to charge the customer a sum equal 
to the cost of delivery and an administration charge or £75 whichever 
is greater. No deliveries will be made to private addresses. Written 
confirmation must be provided prior to this being agreed.

Deliveries outside standard service
Delivery requests that do not fall within our standard delivery terms will 
be quoted for on a separate basis.

Failed deliveries
If an attempt is made to deliver goods to an agreed address and there is 
not a justifiable reason for the failure of the delivery on the part of the 
customer, then we reserve the right to charge the customer a sum equal 
to the attempted cost of delivery and an administration charge or £75 
whichever is greater.

Failed collection of  returns
If an attempt is made to collect goods from a customer for return 
to Brintons after the customer has signed a faxback stating that the 
goods are ready to collect, suitably wrapped and rolled on a tube, we 
reserve the right to charge the customer a sum equal to the cost of the 
attempted collection and an administration charge or £75 whichever is 
greater.

Patterns & Samples
Patterns that are charged are non-returnable. Where samples are 
supplied free of charge, lost or replacement samples may be charged. 

Pattern match
When estimating for patterned carpets please order sufficient material 
to fulfil critical pattern match requirements.

Flammability
All qualities stated on this price list, when tested according to BS 4790, 
have a low radius of effects of ignition (up to 35mm) and a pass for BS 
6307. Further information on CE flammability is available on request.

Shading
Brintons’ guarantee against random shading, as published on  
www.brintons.co.uk, is subject to the limitations and/or exclusions 
outlined at www.brintons.co.uk/brinset.

Berber and colour match
Brintons carpets are produced from a wool-rich yarn blend. Berber 
effects are created by blending different coloured wool which can 
appear as dark flecks or linear forms in the carpet. This is considered 
an attractive and intentional feature. As all natural textiles have colour 
and blend variances between batches, an exact match to sampling is not 
guaranteed and manufacturing tolerances will apply.

Warranty
Brintons will make good, or at our discretion replace carpet with an 
equivalent alternative, any carpet found to have manufacturing defects 
within two years of Brintons’ invoice. This warranty excludes excessive 
wear and tear and installation errors. 

Fitted complaints
If no supplier’s fault is identified following an inspection a £75 charge will 
be applied.

Pre-installation complaints
If no supplier’s fault is identified following the return of a carpet, a 75% 
handling/re-stocking charge will be applied. If the account requires 
the carpet to be returned, due to this above outcome, this must be 
requested in writing within 7 days.  After this time the carpet will be 
unavailable and charges payable.

Installation
This product must be installed using good quality underlay and by 
professional installers in accordance with BS 5325 or the NICF manual.

Brintons operates a quality management system in accordance with 
ISO 9001:2015 Quality Assurance Standard and an environmental 
management system in accordance with ISO 14001:2015 Environmental 
Assurance Standard.  

Brintons work in accordance with the Carpet Foundation Code of 
Practice.

Brintons woven carpet is made at its own manufacturing plants in Poland, 
Portugal or India.

Visit www.brintons.co.uk to use our new room visualiser
Telephone 01562 748000      E-mail orders@brintons.co.uk

Brintons Carpets Limited, Wyre Forest House, Finepoint Way, Kidderminster, DY11 7WF, UK. Registered in London No 07749331.



BRINTONS RESIDENTIAL PRICE LIST

Suitability

Minimum order length 1.3 linear metres
Roll length pricing applies to any carpet over  
25 lin m and does not have to be cut from a roll.

EH Extra Heavy H Heavy

M Medium L Light

Effective Date 1st August 2022

SALES HOTLINE: 01562 748000

EMAIL ORDERS:  orders@brintons.co.uk

Net Buying Price - Excluding VAT

Range Pile content Suitability Widths available £/m²
Cut

£/m²
Roll

£/yd²
Cut

£/yd²
Roll

£/m²
RRP

Domestic Contract

AXMINSTER STANDARD RANGES

Abbeyglen 80% Wool, 20% Nylon EH H 4.00m (13’11/2”) £ 50.60 £ 47.60 £ 42.31 £ 39.80 £ 82.99

Abbotsford 80% Wool, 20% Nylon EH H 4.00m (13’11/2”) £ 50.60 £ 47.60 £ 42.31 £ 39.80 £ 82.99

City Plaids 80% Wool, 20% Nylon EH H 4.00m (13’11/2”) £ 50.60 £ 47.60 £ 42.31 £ 39.80 £ 82.99

Classic Florals Nouveau 80% Wool, 20% Nylon EH H 4.00m (13’11/2”) £ 50.60 £ 47.60 £ 42.31 £ 39.80 £ 82.99

Fresco 80% Wool, 20% Nylon EH H 4.00m (13’11/2”) £ 50.60 £ 47.60 £ 42.31 £ 39.80 £ 82.99

Fresco Naturals 100% Wool EH H 4.00m (13’11/2”) £ 55.30 £ 52.30 £ 46.24 £ 43.73 £ 89.99

Laura Ashley Collection 80% Wool, 20% Nylon EH H 4.00m (13’11/2”) £ 55.30 £ 52.30 £ 46.24 £ 43.73 £ 89.99

Marrakesh Naturals 100% Wool EH H 4.00m (13’11/2”) £ 55.30 £ 52.30 £ 46.24 £ 43.73 £ 89.99

New Living 100% Wool EH H 4.00m (13’11/2”) £ 55.30 £ 52.30 £ 46.24 £ 43.73 £ 89.99

Perpetual Textures 80% Wool, 20% Nylon EH H 4.00m (13’11/2”) £ 43.54 £ 40.54 £ 36.40 £ 33.90 £ 70.99

Renaissance 80% Wool, 20% Nylon EH H 4.00m (13’11/2”) £ 50.60 £ 47.60 £ 42.31 £ 39.80 £ 82.99

Renaissance Classics 80% Wool, 20% Nylon EH EH 4.00m (13’11/2”) £ 63.55 £ 60.55 £ 53.13 £ 50.63 £ 106.99

Royal Marquis 80% Wool, 20% Nylon EH EH 4.00m (13’11/2”) £ 61.20 £ 58.20 £ 51.17 £ 48.66 £ 99.99

Timorous Beasties 80% Wool, 20% Nylon EH H 4.00m (13’11/2”) £ 63.55 £ 60.55 £ 53.13 £ 50.63 £ 106.99

WILTON STANDARD RANGES

Bell Twist™ 80% Wool, 20% Nylon EH EH 4.00m & 4.57m (13’11/2” & 15’0”) £ 29.50 £ 27.50 £ 24.66 £ 22.99 £ 47.99

Distinction 100% Wool H M 4.00m (13’11/2”) £ 79.99 £ 74.99 £ 66.88 £ 62.70 £ 149.00

Country Life Collection 100% Wool H M 4.00m (13’11/2”) £ 50.60 £ 47.60 £ 42.31 £ 39.80 £ 82.99

The Velvet Collection 80% Wool, 20% Nylon EH EH 4.57m (15’0”) £ 48.99 £ 46.99 £ 40.96 £ 39.29 £ 80.99

Selected items made to order through Brintons Specially Woven for You programme. Extended lead times may apply.


