
PRICE  
LIST

TRADE

2023

1ST JANUARY 2023
 



F. Ball and Co. Ltd.

01538 361 633  •  mail@f-ball.co.uk  •  www.f-ball.com/1200-GB 
GREAT BRITISH 
INNOVATION

$�JUHDW�ƓQLVK�VWDUWV�ZLWK�)��%DOO

,1�$�&/$66�2)�,76�2:1
)/225�/(9(//,1*

�

�

�

�

�

Unrivalled Value For Money

No Primer Required

Use Over Old Adhesive Residues

Suitable for use under DPM’s

Fast Setting – Walk On After 60 minutes

Fast Drying – Lay Coverings After 4 hours�
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PRODUCT GENERAL USE SIZE PRICE QUANTITY COVERAGE

PRODUCTS FOR DAMP FLOORS £ UNIT CARTON PALLET

STOPGAP F77 Waterproof Surface Membrane. 14kg Kit 179.56 1 40 Up to 98%RH – 1.8m2 per kg 
ONE COAT Two part, solvent free epoxy resin system. 7kg Kit 95.03 1 65 Up to 85% RH – 2.5m2 per kg 
APPLICATION SYSTEM  3kg Kit 49.74 1 80  
ACCELERATED      Applications with under!oor heating 
      up to 90% RH – 1.8m2 per kg

STOPGAP F78 Waterproof Surface Membrane. 18kg 260.44 1 32 Up to 95%RH – 3.3m2 per kg 
TWO COAT One component, solvent free. Rapid Drying. 12kg 179.11 1 50 as a two coat application 
APPLICATION SYSTEM  6kg 94.52 1 120

 
FLOOR PREPARATION PRODUCTS

Flammable                                   

Trade use only (see Terms & Conditions)

PRODUCTS FOR DAMP AND CONTAMINATED FLOORS

STOPGAP ISOLATOR Impervious Laminated Sheet that can be used over  40m2 727.14  12 20m Roll Length 
MEMBRANE damp or contaminated !oors.  Per Roll    2m Wide

STOPGAP ISOLATOR For use with STOPGAP Isolator Membrane. 50mm 20.13 24  
JOINTING TAPE  x 50m

PRODUCT GENERAL USE SIZE PRICE QUANTITY NOTES

FLOOR CLEANING PRODUCTS £ UNIT CARTON PALLET

STYCCOCLEAN C140 Floor cleaner for removing contaminants: 5 litre 21.09 4  Dilute with water for use 
 Grease, Polish etc.    

STYCCOCLEAN General Purpose Solvent Cleaner.  500ml 22.19 12 
SOLVENT       

PRODUCT GENERAL USE SIZE PRICE QUANTITY COVERAGE

PRIMERS £ UNIT CARTON PALLET

STOPGAP P121 Use as a primer for STOPGAP Floor Levelling 5 litre 20.85 4 160 10m2 per 1 litre 
 Compounds over Calcium Sulphate screeds.     First coat diluted 
      Second coat neat

STOPGAP P131 Use as a General Purpose Primer for 5 litre 40.27 4 120 20m2 per 1 litre when 
STOPGAP P131 HP STOPGAP Floor Levelling Compounds over  2.5 litre 22.16 6 216 diluted with water 
 Absorbent and Non-Absorbent sub!oors.     10m2 per 1 litre undiluted

STOPGAP P141 Use as a primer for STOPGAP Levelling 5 litre 42.71 2 120 65m2 per unit 
 Compounds over Non-Absorbent sub!oors.     

STOPGAP Two Component, Flexible Cement Based Primer 6.6kg Kit 27.23  56 8.5m2 at 0.5mm 
FILL & PRIME      

STOPGAP SRS Surface Reinforcement System 10kg Kit 211.20 1 40 2 - 3.4m2 per kit 
  5kg Kit 110.48 1 65 1 - 1.7m2 per kit
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PRODUCT GENERAL USE SIZE PRICE QUANTITY COVERAGE

POWDERS - GENERAL PURPOSE £ UNIT CARTON PALLET

STOPGAP  General Purpose Floor Levelling Compound. 25kg 8.28  50 5m2 at 3mm 
GREEN BAG Mix with STOPGAP 114 or 128 Liquid.    

STOPGAP Light - Medium Duty Floor Levelling Compound.  25kg 20.08  50 4.8m2 at 3mm 
RED BAG Mix with water.

STOPGAP 
FLOOR LEVELLING COMPOUNDS

For detailed information on the 
selection and use of the products 
below, see the F. Ball and Co. Ltd. 
Sub!oor Preparation Guide  
and Stopgap Selector Chart.

NB

POWDERS - HIGH PERFORMANCE

PRODUCT GENERAL USE SIZE PRICE QUANTITY COVERAGE

GAUGING LIQUIDS £ UNIT CARTON PALLET

STOPGAP 114 Liquid For Absorbent and Non-Absorbent Surfaces. 5 litre 15.90 4 160   
 Use with STOPGAP Green Bag.

STOPGAP 128 Liquid For Absorbent Surfaces. 5 litre 13.55 4 160 
 Use with STOPGAP Green Bag.    

STOPGAP 200 Liquid For use with STOPGAP 200 Powder. 5 litre 14.47 4 160

STOPGAP 1200 Liquid For use with STOPGAP 1200 Powder. 5 litre 15.13 4 160 

Filled Mix: For information on products which can be #lled, please refer to the F. Ball Stopgap Selector Chart.

STOPGAP Rapid Set, Rapid Dry Floor Levelling Compound 16kg 31.50  50 5.6m2 at 2mm  
FAST TRACK 30 Mix with water.      

STOPGAP 200 SMOOTH Low Odour Floor Levelling Compound. 25kg 13.91  50 4.8m2 at 3mm  
 (Use only with Stopgap 200 Liquid).

STOPGAP 300 HD Heavy-Duty Floor Levelling Compound. 25kg 25.70  50 5m2 at 3mm 
 Mix with water.     

STOPGAP 400 REPAIR Rapid Repair Compound.  10kg 13.65 pouch 96 n/a 
 Mix with water. 

STOPGAP 460 Rapid Repair Mortar for External Floors.   10kg 21.70 bucket 56 0.7m2 at 10mm 
EXTERIOR REPAIR  Mix with water.     

STOPGAP 500 MICRO Floor Finishing Compound. Mix with water. 8kg 29.60 pouch 96 n/a 
 (For use over plywood joints).

STOPGAP MICRO RAPID Rapid Setting, Rapid Drying, Flexible Floor Finishing 8kg 38.21 pouch 96 37.5m2 Scratch Coat per 8kg 
 Compound. Mix with water.     

STOPGAP 600 BASE Fast Setting. Deep Section Base Compound. 25kg 21.14  50 2.8m2 at 5mm 
 Mix with water.

STOPGAP 700 Fast Drying, Flexible, Fibre-Reinforced. 20kg 41.85  50 4.8m2 at 3mm 
SUPERFLEX Compound for use over plywood and steel. 
 Mix with water.

STOPGAP 800 Self Levelling Wearing Surface. 25kg 44.53  50 3m2 at 5mm 
WEARCOAT Mix with water.     

STOPGAP SEAL Protective Sealer for use with STOPGAP 800  5 litre 89.62 4 120 10m2 per litre 
 Wearcoat.

STOPGAP 850 Exterior Floor Levelling Compound 25kg 38.44  50 2.9m2 at 5mm  
EXTERIOR Mix with Water.

STOPGAP 1100 Calcium Sulphate Based, Self-Levelling Compound. 22kg 26.74  50 5m2 at 3mm  
GYPSUM Mix with water.      

STOPGAP 1200 PRO High Performance Floor Levelling Compound. 20kg 12.61  50 5m2 at 2 - 3mm  
 (Use only with STOPGAP 1200 liquid) 

STOPGAP 1500 AQUAPRO High Performance Floor Levelling Compound. 20kg 27.64  50 5m2 at 2 - 3mm  
 Mix with water.     

STOPGAP GRADED Size 3mm. For #lled mixes. 25kg 10.50  49 
AGGREGATE  (Green Bag, Red Bag, 200, 300, 400, 460, 850, 1100 & 1200)



STYCCOBOND F1 Latex Carpet Adhesive for carpet joining and edge 5 litre 32.25 4 160 
 sealing.  

STYCCOBOND F3 Carpet Adhesive for woven, rubber foam, 15 litre 60.99  44 3m2 per 1 litre  
 secondary backed and needlepunch carpets, 5 litre 23.39  96 (2mm x 6mm trowel) 
 some vinyls and cork. 2.5 litre 15.34 4 144 1.5m2 per 1 litre 
      (3mm x 6mm trowel)

STYCCOBOND F30 Seaming rubber foam and secondary 500ml 11.85 12  100 linear metres 
 backed carpet.     per 1 litre

STYCCO SEAL Sealing joint between smooth !oorcoverings and 310ml 9.27 12  11 linear metres 
 skirting or vertical surfaces.  cartridge     (using 6mm bead) 
 (Black, White and Translucent).

STYCCO FLEX Rapid Curing Flexible Adhesive for #xing stair  290ml 8.41 12 1488 14 linear metres 
 nosings and a wide range of construction &  cartridge     (using 5mm bead) 
 building materials. Also suitable for securing highly 
 plasticised PVC !ooring accessories and trims 
 including skirting, coving, capping and edging strips.

STYCCOBOND F40 Dual Bond System (High-Tack release/permanent) 15 litre 107.72  44 5.4m2 per 1 litre 
 for carpets and underlays. 5 litre 37.65  96

STYCCOBOND F41 Carpet Tile Tacki#er.                                           20 litre 128.63  30 8 - 22m2 per 1 litre 
  15 litre 98.84  40 
  5 litre 32.83 4 160

STYCCOBOND F44 Acrylic Adhesive for vinyl sheet and tiles, PVC 15 litre 78.66  44 4m2 per 1 litre  
 backed carpets. 5 litre 29.33  96   
  2.5 litre 17.50 4 144   
  1 litre 8.46 6 

STYCCOBOND F45 Highly plasticised PVC backed carpets. 15 litre 81.79  44 4m2 per 1 litre  
 Flexible PVC !oorcoverings.  5 litre 29.83  96

STYCCOBOND F46 Pressure Sensitive Adhesive. 15 litre 97.99  44 3 - 5m2 per 1 litre 
 For vinyl !oorcoverings. 5 litre 34.86  96

STYCCOBOND F47 Pressure Sensitive. Vinyl Adhesive (can also be used  15 litre 94.32  44 3 - 5m2 per 1 litre 
 on Isolator Membrane). 

STYCCOBOND F48 PLUS Vinyl Adhesive suitable for high temperature 15 litre 92.03  44 4m2 per 1 litre 
 environments. 5 litre 36.37  96 

STYCCOBOND F49 Pressure Sensitive Vinyl Adhesive. Temperature 5kg kit 62.89 1 39 Up to 30m2 
HYBRID PS tolerant. Also for the installation of Skirting, Coving 2kg kit 31.55 1 60 Up to 12m2  
 and Capping.     A1 notched trowel included in kit

STYCCOBOND F54 High Grab Linoleum Adhesive.  15 litre 66.84  44 3m2 per 1 litre 
  5 litre 24.60  96
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PRODUCT GENERAL USE SIZE PRICE QUANTITY COVERAGE

STYCCOBOND ADHESIVES £ UNIT CARTON PALLET

STYCCOBOND 
FLOORING ADHESIVES

Dispenser Necessary - see TOOLS

Flammable

Trade use only (see Terms & Conditions)



STYCCOBOND B90 PVA Adhesive for Wood. 5 litre 24.03 4  200 linear metres 
 D3 Rated - water resistant. 1 litre 8.51 12  at 3mm bead per litre

STYCCOBOND B95 High Performance Flexible Wood Flooring Adhesive. 15kg 106.84  48  800g per m2 
  8kg 59.88  96 (3mm x 6mm trowel) B3 
      1000g per m2 (B11 trowel) 
       B11 notched spreader included  
      in bucket  
  1kg/foil 6.64 15  1 - 2m2 @ 125 - 250mm centres 
  sausage    

STYCCO FLEX Rapid Curing Flexible Adhesive for #xing stair  290ml 8.41 12 1488 14 linear metres 
 nosings and a wide range of construction &  cartridge     (using 5mm bead) 
 building materials. Also suitable for securing highly 
 plasticised PVC !ooring accessories and trims 
 including skirting, coving, capping and edging strips.
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PRODUCT GENERAL USE SIZE PRICE QUANTITY COVERAGE

ADHESIVES £ UNIT CARTON PALLET

STYCCOBOND F57 Light Coloured Conductive Acrylic Adhesive for 15 litre 131.78  44 4m2 per 1 litre 
 conductive, antistatic PVC.

STYCCOBOND F58 PLUS Fast Drying, Fibre-Reinforced Vinyl and Rubber   15 litre 111.87  44 Up to 6m2 per 1 litre (A2) 
 Floorcovering Adhesive. 5 litre 39.15  96 

STYCCOBOND F60 Contact Adhesive for PVC and rubber !oor 5 litre 41.99 4 120 2m2 per 1 litre 
 coverings, covings and nosings. 1 litre 12.30 12  Coating both sides

STYCCOBOND F61 Heavy-Duty Contact Adhesive for 5 litre 45.27 4 120 2m2 per 1 litre 
 laminates, PVC, rubber covings and nosings.     Coating both sides

STYCCOBOND F66 Solvent Free Contact Adhesive. 5 litre 48.01   5 - 9m2 per coat per 1 litre 
      Coating both sides

STYCCOBOND F73 PLUS Heavy-duty one part !ooring adhesive for installing 7.5kg 89.78  96 3.3m2 per kg  (A2 trowel) 
 a wide range of !oorcoverings and arti#cial grass.     2.6m2  per kg  (2mm x 6mm trowel) 
      1.8m2  per kg  (3mm x 6mm trowel)

STYCCOBOND F81 Two Part Epoxy Moisture Resistant Adhesive. 5kg Kit 74.90 1 48 10m2 per 5kg 
      (1.5mm x 5mm trowel) 
      6m2 per 5kg 
      (2mm x 6mm trowel)

STYCCOBOND F84 Two Part Solvent Free STOPGAP Isolator 5kg Kit 53.72 1 65 (1.5mm x 5mm trowel) 
 Membrane Adhesive, also suitable for some 2kg Kit 25.33 1 80 3m2  per kg 
 sheet vinyl, rubber and linoleum !oorcoverings.      

STYCCOBOND 
FLOORING ADHESIVES

Flammable

Trade use only (see Terms & Conditions)

WOOD FLOORING ADHESIVES
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PRODUCT GENERAL USE SIZE PRICE QUANTITY COVERAGE

MARINE FLOORING PRODUCTS ADHESIVES £ UNIT CARTON PALLET

STYCCOBOND 
FLOORING ADHESIVES

 Flammable                                                     

Trade use only (see Terms & Conditions) 

M.E.D. Approved

STYCCOBOND F3 Carpet Adhesive for woven, rubber foam, 15 litre 60.99  44 3m2 per 1 litre  
 secondary backed and needlepunch carpets and 5 litre 23.39  96 (2mm x 6mm trowel) 
 cork. 2.5 litre 15.34 4 144 1.5m2 per 1 litre 
      (3mm x 6mm trowel)

STYCCOBOND F40 Dual Bond System (High-Tack Release/Permanent) 15 litre 107.72  44 5.4m2 per 1 litre 
 for carpets and underlays. 5 litre 37.65  96

STYCCOBOND F41 Carpet Tile Tacki#er.                                           20 litre 128.63  30 8 - 22m2 per 1 litre 
  15 litre 98.84  40 
  5 litre 32.83 4 160

STYCCOBOND F44 Acrylic Adhesive for vinyl sheet and tiles, PVC 15 litre 78.66  44 4m2 per 1 litre  
 backed carpets and rubber !oorcoverings. 5 litre 29.33  96  
  2.5 litre 17.50 4 144

STYCCOBOND F46 Pressure Sensitive Adhesive. 15 litre 97.99  44 3 - 5m2 per 1 litre 
 For vinyl !oorcoverings. 5 litre 34.86  96

STYCCOBOND F49 Pressure Sensitive Vinyl Adhesive. Temperature 5kg kit 62.89 1 39 Up to 30m2 
HYBRID PS tolerant. Also for the installation of Skirting, Coving 2kg kit 31.55 1 60 Up to 12m2  
 and Capping.     A1 notched trowel included in kit

STYCCOBOND F58 PLUS Fast Drying, Fibre-Reinforced Vinyl and Rubber   15 litre 111.87  44 Up to 6m2 per 1 litre (A2) 
 Floorcovering Adhesive. 5 litre 39.15  96 

STYCCOBOND F66  Solvent Free Contact Adhesive. 5 litre 48.01   5 - 9m2 per coat per 1 litre 
      Coating both sides

STYCCOBOND F81 Two Part Epoxy Moisture Resistant Adhesive. 5kg Kit 74.90 1 48 10m2 per 5kg 
      (1.5mm x 5mm trowel) 
      6m2 per 5kg 
      (2mm x 6mm trowel)

MARINE DECK SHEATHING COMPOUNDS

STOPGAP 300 HD Heavy-Duty Floor Levelling Compound. 25kg 25.70  50 5m2 at 3mm 
 Mix with water.     

STOPGAP 600 BASE Fast Setting. Deep Section Base Compound. 25kg 21.14  50 2.8m2 at 5mm 
 Mix with water. 

STOPGAP 700 SUPERFLEX Ultra Fast Drying, Flexible, Fibre-Reinforced. 20kg 41.85  50 4.8m2 at 3mm 
 Compound for use over plywood and steel. 
 Mix with water.

STOPGAP 1200 PRO High Performance Floor Levelling Compound. 20kg 12.61  50 5m2 at 2 - 3mm 
 (Use only with Stopgap 1200 liquid)      

STOPGAP 1200 Liquid Use with STOPGAP 1200 Powder. 5 litre 15.13 4 160 

STOPGAP P131 Use as a General Purpose Primer for 5 litre 40.27 4 120 20m2 per litre when 
 STOPGAP Floor Levelling Compounds over     diluted with water 
 Absorbent and Non-Absorbent sub!oors.     10m2 per 1 litre undiluted

STOPGAP P141 Use as a primer for STOPGAP Levelling 5 litre 42.71 2 120 65m2 per unit 
 Compounds over Non-Absorbent sub!oors.     



MADE IN GREAT BRITAIN

CASHBACK  
ON ALL F. BALL 
PRODUCTS* 

 
CASHBACK
PAID OUT SINCE

LAUNCH!

£5.5M

SIGN UP  
TODAY                         AT FBALL.COM/REWARDS

* CLAIMING CASHBACK COULD NOT BE SIMPLER SEE WWW.F-BALL.COM/REWARDS  
FOR FULL DETAILS. TERMS & CONDITIONS APPLY. 

THE PREMIUM REWARD  
SCHEME FOR FLOORING 
PROFESSIONALS

Plus competitions, priority notification  
of new products, exclusive offers,  
F-Talk online magazine and much more!
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TAPES, TOOLS AND ACCESSORIES

PRODUCT GENERAL USE SIZE PRICE

TAPES

IMPACT TAPE Contact Adhesive on a roll. 85mm x 50m 59.65  8 rolls per carton 
 Double-Sided. 50mm x 50m 36.20  12 rolls per carton 
  25mm x 50m 19.97  28 rolls per carton

GRIPSOTAPE DOUBLE-SIDED TAPES 
 Amber Label. (Plasticiser Resistant). 50mm x 50m 31.35 20 rolls per carton

 SINGLE-SIDED BLACK TAPE 
 Adhesive on one side. 50mm x 50m 14.81 24 rolls per carton

NOTES

£ UNIT

PRODUCT GENERAL USE SIZE PRICE

TOOLS AND ACCESSORIES

NOTES

£ UNIT

DIGITAL HYGROMETER To determine the moisture content in concrete, Complete 156.77 
 sand/cement screeds and gypsum.  

SPARE KIT 2 Butyl Tape - 3 Rolls. 8m x 6mm 33.19

TRAMEX CMEX5 FLOORING To determine the moisture content in concrete,   Complete Kit 1051.77 Digital 
INSTALLERS EZ KIT   sand/cement screeds, gypsum and timber. 

PROTIMETER  To determine the moisture content in concrete,  380.49 Digital 
AQUANT™ sand/cement screeds and gypsum.

PROTIMETER (MMS3) To determine the moisture content in concrete, Model No BLD9800 1038.50 Digital 
MOISTURE MEASUREMENT sand/cement screeds, gypsum and timber. 
TESTER

HUMIDITY BOX For use with Protimeter MMS.  67.66 2 per pack

HYGROSTICK For use with Protimeter MMS. Model No BLD4750C 64.91

SLEEVE For use with Hygrostick Probe MMS. Model No BLD4902 50.74 20 per pack

POWER WHISK For use in suitable electric drill. Head Diameter    

STANDARD Shaft Diameter. - 10mm. 80mm 11.47   

LARGE For e$cient mixing of complete units. 100mm 13.00

STOPGAP  For STOPGAP Floor Levelling Compounds. 30 litres capacity 10.79 
MIXING BUCKET

STOPGAP MEASURING Transparent bucket with 500ml and 1 litre measurement  5.45 For use with STOPGAP 
BUCKET marks for accurate water additions.   Compounds, 
    Finishing and Repair  
    Compounds

SPIKED ROLLER For use with some STOPGAP Compounds. 400mm wide 65.00 For use with STOPGAP 
 Replacement roller elements. Pack of 80 38.24 Smoothing Compounds

STOPGAP SCUTTLE For use with STOPGAP Spiked Roller or roller applied   11.47   
 products.   

SPIKED SHOES Overshoes for use when pumping. One pair 25.97

BARRIER FOAM Controls compound !ow from unwanted areas. 15mm x 15mm x 1m 22.94 25 per carton 
  30mm x 30mm x 1m 47.80 25 per carton
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PRODUCT GENERAL USE SIZE PRICE

TOOLS AND ACCESSORIES continued...

TROWELS ‘V’  Adhesives Applicator.  3mm x 6mm 14.22 Complete 
NOTCHED   2mm x 6mm 14.22 blade and handle 
   1.5mm x 5mm 14.22 
   Fine Notch (A1) 14.22 
   A2 14.22

TROWEL SPARE BLADES Replacement.  2 Blades per pack 13.77 

TROWEL SPARE Supplied with #xing screws.  Each 9.57 
HANDLES

SMOOTHING Pointed Nosed.  400mm x 115mm 15.66 
TROWELS Standard.  280mm x 115mm 14.22

F66 APPLICATION  For use with F66 Contact Adhesive.  Pack of 2 3.41  
SPONGES    

SAFETY SPREADER (Notched 4 sides) For Contact Adhesives.  Pack of 10 12.02

PLASTIC NOTCHED   Pack of 20 4.91 
SPREADER 

APPLICATOR GUN For use with Stycco Seal and Stycco Flex.  Each 9.17

APPLICATOR GUN Styccobond B95 1kg Sausage.  Each 21.33 

REPLACEMENT NOZZLES For use with B95 applicator gun.  Pack of 10 4.28 

DISPENSER BOTTLE For applying F30.   2.24

PAINT ROLLER For applying sealers and primers.      
 Frame, Felt Roller and Telescopic Handle.  305mm Frame 32.10  Complete 
 Paint Roller Carriage.   10.36 
 Telescopic Paint Roller Handle.   9.86 
 Replacement Felt Covered Roller.  305mm 11.88

ARASEUR Floorcovering Trimmer with 2 blades.  Each 31.56 
 Replacement blades.  Per Pack of 10 Blades 9.15 

FLOORING ROLLER   68kg 544.42

GLYDA Floorcovering presser for foam backed carpet and  Approx 9kg 163.11 
 felt backed vinyl. 

FLAT WOOD RULE Government stamped.  1 Metre 39.97

KNEE PADS PVC / Best Quality Sponge Rubber Cushion.  Pair 18.36 
 All Leather / Felt Cushion.  Pair 26.02

STYCCO-WIPES Multi-Purpose Cleaning Wipes.  100 Wipes 18.91

NOTES

£ UNIT

 
TAPES, TOOLS AND ACCESSORIES
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TECHNICAL ADVICE IF IN DOUBT ASK, UP TO DATE INFORMATION WILL BE GIVEN PROMPTLY UPON REQUEST.

GUARANTEE

Registered O$ce: 
Churnetside Business Park, Station Road, Cheddleton, Leek, Sta%ordshire ST13 7RS. 
Tel: 01538 361633  E-mail: mail@f-ball.co.uk  Internet: www.f-ball.com  Registered No. 282893 London

ADHESIVES
STYCCOBOND Adhesives are guaranteed against manufacturing defects. F. Ball and Co. 
Ltd. certify that when properly set, dry or cured they will secure the !oorcoverings and 
other materials described in our Recommended Adhesives Guide and other technical data 
published by us, and current at the date of the installation.
CONDITIONS OF GUARANTEE
This guarantee is conditional on each of the following terms having been complied with 
by you. 
 (a) The adhesive must be stored as speci#ed on the label.
 (b)  The installation must be carried out precisely in accordance with the instructions 

and recommendations published in the current Installation Guide or other current 
technical data published by us relevant to the !oorcovering and other materials.

 (c)  The !oorcovering or other materials must have been subjected only to normal tra$c.
 (d)  Adequate facilities must be provided to us to enable examination of the 

site and materials. Also su!cient time must be provided to us to fully 
investigate the complaint and to report on the reason for it arising.

COMPENSATION
In the event of bond failure caused by a manufacturing defect in the STYCCOBOND 
Adhesive, F. Ball and Co. Ltd. will -
 (a) Pay reasonable labour costs incurred for remedial work.
 (b)  If, in our opinion, the !oorcovering or other material, due to bond failure, is not 

in a satisfactory condition to be re-laid, we will pay the manufacturer’s price for 
replacement material of similar type or quality.

 (c)  Supply free of charge, su$cient STYCCOBOND Adhesive to secure the !oorcovering 
or other materials.

FLOOR LEVELLING COMPOUNDS AND MEMBRANES
STOPGAP Floor Levelling Compounds and Membranes are guaranteed against 
manufacturing defects. F. Ball and Co. Ltd. certify that they are suitable for the conditions, 
sites and tra$c described in our current technical data.
These Compounds and Membranes are guaranteed to create surfaces suitable for the 
application of STYCCOBOND Adhesives to secure !oorcoverings.
CONDITIONS OF GUARANTEE
This guarantee is conditional on each of the following terms having been complied with 
by you.
 (a)  The Compounds and Membranes must be stored in accordance with the conditions 

speci#ed on the data sheet or label.
 (b)  The substrate must be in the suitable condition described in our brochure ‘Sub!oor 

Preparation Guide’, or other current technical data published by us.
 (c)  The Levelling Compound and Membranes must be mixed and laid in accordance with 

our printed instructions.
 (d)  Should the Levelling Compound or Membrane not set and dry in 

the period quoted,not bond to the substrate, or disintegrate, the 
failure must be reported to us immediately and we must be provided 
immediate access to examine it in situ before it is uplifted and obtain 
samples for analysis. Any unused Levelling Compound must also be 
retained for inspection and sampling by us.

 
 

(e)  In the case of Isolator Membrane, prior to application of adhesive, you must ensure 
there are no surface defects or transit damage within the Isolator Membrane that may 
lead to grin through and a%ect the appearance of the #nished !oorcovering. Should 
surface defects or damage be noticeable, or you are in doubt, do not proceed with 
installation and contact us immediately. Should you proceed with installation of the 
membrane in this condition any compensation under a claim under this guarantee to 
be paid by F. Ball and Co. Ltd. will be limited to the value of the cost of the Isolator 
Membrane only.

COMPENSATION
Should it be established that the Levelling Compound or Membrane has a manufacturing 
defect, subject to (e) above, 
F. Ball and Co. Ltd. will -
 (a)  Pay all reasonable labour costs incurred for removing the defective Compound or 

Membrane.
 (b)  Supply free of charge STOPGAP Compound or Membrane for the replacement.
 (c) Pay all reasonable labour costs for relaying.
ARBITRATION
Should you not agree with our decision in relation to any of the guarantees above, the 
dispute may be submitted to an Independent Arbitrator to act as an arbitrator (not as an 
expert) to be agreed by you and us (or in default of agreement within 14 days of being 
proposed as then selected by us) whose decision shall be accepted as conclusive and legally 
binding on all parties. Responsibility for payment of the costs of the parties shall be as 
determined by the Arbitrator.

PRICES QUOTED ARE APPLICABLE UNTIL FURTHER NOTICE.  
Prices may be changed without prior notice, details of any changes will be given upon 
request until a new price list is published.

1. GENERAL
 (a)  These terms and conditions (“Terms and Conditions”) apply to the contract for the 

supply of goods and/or services by us, F. Ball and Co. Ltd, to you the customer and as 
amended from time to time in accordance with clause 1(f) below (“the Contract”). 
These Terms and Conditions apply to the Contract to the exclusion of any other 
terms that you seek to impose or incorporate, or which are implied by trade, custom, 
practice or course of dealing. 

 (b)  The Contract constitutes the entire agreement between you and us. You acknowledge 
that you have not relied on any statement, promise or representation made or given by 
or on behalf of us which is not set out in the Contract. 

 (c)  Any samples, drawings, descriptive matter or advertising issued by us and any 
descriptions of goods or illustrations or descriptions of services contained in any of 
our catalogues or brochures are issued or published for the sole purpose of giving an 
approximate idea of the goods and/or services described in them. Except as expressly 
referred to otherwise in these Terms and Conditions, they shall not form part of the 
Contract or have any contractual force.

 (d)  If a court or any other competent authority #nds that any provision of the Contract 
(or part of any provision) is invalid, illegal or unenforceable, that provision or 
part-provision shall, to the extent required, be deemed deleted, and the validity and 
enforceability of the other provisions of the Contract shall not be a%ected. If any 
invalid, unenforceable or illegal provision of the Contract would be valid, enforceable 
and legal if some part of it were deleted, the provision shall apply with the minimum 
modi#cation necessary to make it legal, valid and enforceable.

 (e)  In these Terms and Conditions a reference to writing or written includes faxes and 
e-mails.

 (f )  Except as set out in these Terms and Conditions, any variation, including the 
introduction of any additional terms and conditions, to the Contract shall only be 
binding when agreed in writing by us and con#rmed to you. 

 (g)  Any person, company or other entity who is not a party to the Contract shall not have 
any rights under or in connection with it.

2. CANCELLATION OF ORDERS
Any order accepted by us from you may not be cancelled by you without our prior written 
consent and in the event of our giving such consent, we reserve the right to charge a 
reasonable cancellation fee as a condition thereof.

3. RETURNING GOODS
 (a)  After delivery of goods supplied in accordance with this Contract whether to your 

premises or elsewhere, goods may not be returned to us without our prior written 
consent, the granting of which is in our absolute discretion. 

 (b)  In the event of our giving any consent under clause 3(a), credit will only be given to you 
conditional on the goods being resalable by us and also all costs incurred in collecting 
and restoring them to their original condition will be deducted from any such credit. 
In the event that any of the goods are not resalable any credit given will be withdrawn 
and you shall remain liable for the price of them to us under this Contract and we shall 
also be entitled to charge you the full cost of their disposal.

4. PRICE AND PAYMENT
 (a)  The price for goods under the Contract will be our list price, including any price 

changes to them, applying as at the date of delivery of them (whether or not any 
updated price list has been published at that time by us).

 (b)  Our prices exclude VAT where applicable and all other taxes or duties whatsoever 
and unless agreed otherwise in writing are exclusive of costs of carriage, insurance and 
packaging, the costs of which will be noti#ed to you on or following acceptance of your 
order and shall be payable by you together with the goods and/or services.

 (c)  Payment of our invoices shall be made strictly in accordance with our normal terms 
of trading, which include a discount of 3% on the price of goods supplied where full 
settlement of the whole invoice is received by us within 14 days of the date of the 
invoice. Thereafter all invoices are payable at the invoiced amounts in full and are due 
for payment by the 20th day of the month following the date of the invoice, after which 
date all invoices are overdue. 

 (d)  Payment of all amounts under this Contract shall be made without any deduction or 
withholding (except as required by law) and you shall not be entitled to assert or claim 
any credit, set-o%, discount (save where applicable under clause 4(c)) or counterclaim 
against any invoice amounts due to us (whether in whole or in part). If any such 
payment is not made on its due date or if you are in default under any provisions 
of this or any other contract with us, we reserve the right to suspend delivery or 
performance of this and/or any other contract with you containing a similar provision 
to this, without any liability to you whilst such a default continues and without prejudice 
to any other rights or remedies we may have.

 (e)  In addition to and without prejudice to any other rights or remedies we may have, 
we shall have the right to charge interest on all overdue amounts under this Contract 
at the rate of 4% per annum above the base rate of the HSBC Bank plc for the time 
being accruing on a daily basis (or where applicable any higher rate being available to us 
under law)whether before or after any judgment, on the amount due from that date 
until the date of the payment in full. You shall also be liable to pay and reimburse to us 
all legal and other costs on an indemnity basis, which are incurred by us in recovering 
any amounts owing by you and also in recovering any goods from you in which title 
has been retained by us, and all such costs shall be due for payment by you to us 
immediately on demand.

5. DELIVERY
 (a)  In the event of shortage or non delivery of goods to you noti#cation must be made by 

you to us in writing as follows:
  (i)  within three days of delivery for any goods which have been received damaged or 

have been short delivered.
  (ii)  within fourteen days of the date of the invoice for loss or non delivery of the whole 

of the consignment. 

No claim for non delivery or short delivery of goods may be made and we shall not be liable 
to you for any claim made outside the limits above.
 (b)  Orders above the value of £300 will usually be delivered carriage paid, but heavy 

weight, low cost goods may be subject to a charge for carriage if delivered by special 
carriers. No such charges will be incurred without your prior agreement. Carriage will 
be charged on all orders with a value under £300.00 at cost with a maximum charge of 
£40.00 applied.

 (c)  You shall be liable to pay for goods delivered where part delivery only is made.

6. DELAYED DELIVERY
Delivery dates are approximate only and the date of delivery is not of the essence but 
we shall try to meet dates proposed. However, we shall not be liable for any loss, damage 
or expense arising from any delay or failure to deliver arising from any cause whatsoever 
and any such delay or failure shall not entitle you to repudiate this Contract. In particular 
but without limitation to the foregoing, we shall not be liable to you where delivery is 
delayed through inability to obtain supplies, labour, power, materials or due to failure of any 
transport network, #re, !ood, act of God or strike, lock-out or other industrial action or the 
default of any third party.

7. PALLETS
Goods will be delivered on pallets, which are owned and shall remain the property of F. Ball 
and Co. Ltd. You are required to return these, in the condition they were delivered to you 
in, via our transport as soon as possible.

8. PASSING OF RISK
 (a)  Unless otherwise agreed in writing by us with you and subject to clause 8(b), goods 

shall be delivered when they are made available to you for unloading at your premises 
or other agreed delivery point. Risk in the goods shall pass to you on such delivery 
notwithstanding that ownership will not pass until payment is made in full in accordance 
with clause 9 below.

 (b)  Where any goods are to be supplied by us for export from the United Kingdom, unless 
otherwise agreed in writing by us with you, the goods shall be supplied and delivered 
Ex Works at our premises in the UK.

9. PASSING OF TITLE IN GOODS
 (a)  Title to all goods sold by us to you under this Contract shall not pass to you until all 

sums owing to us under this Contract and any other contract between you and us for 
any goods and/or services have been received by us from you in full.

 (b)  Until title to the goods under this Contract has passed to you, you will:
  (i) hold the goods on a #duciary basis as our bailee;
  (ii)  store the goods separately from all other materials and goods of any kind held by 

you so that they remain readily identi#able as our property;
  (iii)  not remove, deface or obscure any identifying mark or packaging on or relating to 

the goods;
  (iv)  maintain the goods in satisfactory condition and keep them insured against all risks 

for their full price on our behalf from the date of delivery;
  (v)  notify us immediately if you becomes subject to any of the events listed in clause 

13.1 (a) to (l) (inclusive) of these Terms and Conditions; and
  (vi)  give us such information relating to the goods as the we may require from time to 

time,
But (subject to clause 9(c) below) you may resell or use the goods in the ordinary course 
of your business.
 (c)  If before title to the goods supplied under this Contract passes to you, you become 

subject to any of the events listed in clause 13.1 (a) to (l) (inclusive) of these Terms and 
Conditions, or we reasonably believe that any such event is about to happen and we 
notify you accordingly, then, provided the goods have not been resold, or irrevocably 
incorporated into another product, and without limiting any other right or remedy we 
may have, we may at any time require you to deliver up the goods and, if you fail to do 
so promptly, enter any premises of yours or of any third party where the goods are 
stored in order to recover them.

 (d)  We shall, without prejudice to any other remedy, be entitled to maintain an action for 
the price of any goods although title in them may not have passed to you.

 (e)  This clause 9 shall survive the termination or expiry of this Contract.

I0. SUITABILITY OF GOODS AND SERVICES
 (a)  Subject to clause 10 (b) below, we warrant that the goods supplied under this 

Contract:
  (i) conform in all material respects with their description; and
  (ii)  are of satisfactory quality within the meaning of the Sale of Goods Act 1979.
 (b)  All products supplied by us are for use with the materials described in our current 

Recommended Adhesives Guide or otherwise speci#ed in writing by us. Any technical 
information supplied by us in data sheets, letters, or verbally is based upon results 
we have achieved and is given in good faith as a guide. Also materials and conditions 
vary, and application is beyond our control. You must ensure by enquiry of us or prior 
testing that any product supplied by us is suitable for your requirements. Your attention 
is also speci#cally drawn to the Health and Safely advice given on Product Labelling, 
Product Data Sheets and Material Safety Data Sheets. If you have any di$culty in 
interpreting the advice given you should seek advice from us prior to using the goods.

 (c)  Any services provided by us will be carried out with reasonable care and skill. 
 (d)  No liability (except as provided under clause 12 (a) and (b) below) is accepted for loss 

or damage arising from:
  (i)  any failure by you to comply strictly with any of the terms for storage of goods 

as speci#ed on any label or technical information supplied by us in data sheets or 
otherwise;

  (ii)  any failure by you to comply strictly with any of the terms of clause 10 (b) above; or 
  (iii)  by any other incorrect or inappropriate use of our products. 

11.  REGULATION (EC) NO 1272/2008 ON THE CLASSIFICATION, 
LABELLING AND PACKAGING OF SUBSTANCES AND MIXTURES 
(GB CLP REGULATION) 

 

Goods designated with  in our price lists are sold subject to the condition that they are 
for trade use only and will not be o%ered for sale, sold or otherwise made available to the 
general public.
Important Note: Under Annex ii Part 3 of the above Regulations, if the designated 
goods are o%ered for sale, sold or are otherwise made available to the general public their 
packaging may require compliance with BS EN ISO 8317 and  BS EN 862 and/or may 
require a tactile warning in accordance with BS EN ISO 11683 (and any replacements or 
other applicable standards in force from time to time), and the packaging in which the goods 
are supplied by us may need to be modi#ed accordingly.

12. LIMITATION OF LIABILITY
 (a)  Except as set out in these Terms and Conditions all warranties, conditions and other 

terms implied by statute or common law are, to the fullest extent permitted by law, 
excluded from the Contract.

 (b)  Nothing in these Terms and Conditions shall limit or exclude our liability for:
  (i)  death or personal injury resulting from our negligence or negligence of our 

employees, agents or sub-contractors;
  (ii) fraud or fraudulent misrepresentation; 
  (iii)  breach of the terms implied by section 2 of the Supply of Goods and Services Act 

1982 (title and quiet possession);
  (iv)  breach of the terms implied by section 12 of the Sale of Goods Act 1979 (title and 

quiet possession); or
  (v)  defective products under the Consumer Protection Act 1987.
 (c) Subject to clause 12(b):
  (i)  we shall under no circumstances whatsoever be liable to you, whether in contract, 

tort (including negligence), breach of statutory duty, or otherwise, for any loss of 
pro#t, or any indirect or consequential loss or damage (including without limitation 
wasted time or expenditure and loss of goodwill) arising under or in connection with 
this Contract; and

  (ii)  our total liability to you in respect of all other losses arising under or in connection 
with this Contract, whether in contact, tort (including negligence), breach of 
statutory duty, or otherwise, shall in no circumstances exceed the price stated in 
our invoice (exclusive of VAT where re-claimed by you).

 (d)  Clause 10 (d) and this clause 12 shall survive the termination or expiry of this 
Contract.

13. EARLY TERMINATION OF CONTRACTS
13.1  We shall have the right to terminate this Contract with immediate e%ect by giving 

written notice to you, without any liability to you and without prejudice to any other 
rights or remedies which we may be entitled to, in any of the following events:

 (a)  if you breach of any of your obligations to us under this Contact or any other contract 
with us;

 (b)  you are or become unable to pay your debts as they fall due;
 (c)  you commence negotiations with all or any class of your creditors with a view to 

rescheduling any of your debts, or make a proposal for or enter into any compromise 
or arrangement with your creditors;

 (d)  a petition is #led, a notice is given, a resolution is passed, or an order is made, for or in 
connection with the winding up of you (being a company);

 (e)  you (being an individual) is or become the subject of a bankruptcy petition or order;
 (f )  a creditor or encumbrancer takes possession of, or a distress, execution, sequestration 

or other such process is levied or enforced on or sued against, the whole or any part 
of your assets and such attachment or process is not discharged within 14 days;

 (g)  an application is made to court, or an order is made, for the appointment of an 
administrator or if a notice of intention to appoint an administrator is given or if an 
administrator is appointed over you (being a company);

 (h)  a !oating charge holder over the assets of you (being a company) is or becomes 
entitled to appoint or has appointed an administrative receiver or administrator in 
relation to you;

 (i)   a person becomes entitled to appoint a receiver over the assets of you or a receiver is 
appointed over the assets of you;

 (j)  any event occurs, or proceeding is taken, with respect to you in any jurisdiction to which 
you are subject that has an e%ect equivalent or similar to any of the events mentioned 
in clause 13 (a) to (i) (inclusive);

 (k)  you suspend, threaten to suspend, cease or threaten to cease to carry on, all or 
substantially the whole of your business; 

 (l)  you (being an individual) die or, by reason of illness or incapacity (whether mental or 
physical), are incapable of managing your own a%airs; or

 (m)  we reasonably consider that any of the events mentioned above is or are about to 
occur in relation to you and we notify you in writing accordingly.

13.2 On termination of the Contract for any reason: 
 (a)  you shall immediately pay to us all of our outstanding unpaid invoices and interest and, 

in respect of any goods and/or services supplied by us to you under this Contract but 
for which no invoice has yet been submitted, we shall submit an invoice, which shall be 
payable by you immediately on receipt;

 (b)  all our accrued rights and remedies against you as at termination shall not be a%ected 
which existed at or before the date of termination; and

 (c)  clauses which expressly or by implication have e%ect after termination or expiry of the 
Contract shall continue in full force and e%ect.

14. LAW AND JURISDICTION
English law shall apply to any claim or dispute arising under or in relation to this Contract 
or its subject matter or formation (including non-contractual claims or disputes) and the 
parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales 
all such matters.
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