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A) Carpet & Rugs Collections

Collections

Cut Length 

Price

(£/m
2
 exc. 

VAT)

S.R.P.

(£/m² 

exc.VAT)

Cut Length 

Width

Pile Height 

(mm)
Pile Composition Fire Class Use

Indoor Use - Velvets

Annabelle III 74,10 148,20 2 & 4 m + 10,0 100% Wool Bfl-S1 23,33

Light Colour 801 85,00 170,00 2 & 4 m + 10,0 100% Wool Bfl-S1 23,33

Castor Plus 56,80 113,60 2 & 4 m + 7,2 100% Wool Bfl-S1 23,32

Light Colours 301, 302, 310, 324, 327 64,80 129,60 2 & 4 m + 7,2 100% Wool Bfl-S1 23,32

Teide 40,10 80,20 2 & 4 m + 7,0 100% Wool Cfl-S1 23,32

Zenit 95,20 190,40 2 & 4 m + 14,0 100% Wool Cfl-S1 23,32

Light Colours 001, 023 115,50 231,00 2 & 4 m + 14,0 100% Wool Cfl-S1 23,32

Indoor Use  - Textures

Ingrid 90,60 181,20 2 & 4 m + 7,0 50% Rec. Nylon / 50% Wool Cfl-S1 23,32

Lara
Until end of stock 55,30 110,60 2 & 4 m + 5,0 100% Wool Bfl-S1 23,32

Luna 91,50 183,00 2 & 4 m + 9,0 100% Recycled Nylon Cfl-S1 23,31

Martina 92,40 184,80 2 & 4 m + 7,0 100% Recycled Nylon Cfl-S1 23,32

Noa 36,40 72,80 2 & 4 m + 6,0 100% Wool Bfl-S1 23,33

Nordica Classic 40,80 81,60 2 & 4 m + 3,0 100% Wool Bfl-S1 23,33

Serena 50,90 101,80 2 & 4 m + 3,0 100% Wool Bfl-S1 23,33

Vega 81,10 162,20 2 & 4 m + 9,0 100% Wool Bfl-S1 23,33

Indoor Use - Geometrics

Diana
Design Greek Key until end of stock 67,70 135,40 2 & 4 m + 5,0 100% Wool Bfl-S1 23,33

Manuela 62,10 124,20 2 & 4 m + 5,0 100% Wool Bfl-S1 23,32

Nordica Chevron 48,20 96,40 2 & 4 m + 3,0 100% Wool Bfl-S1 23,33

Victoria 66,90 133,80 2 & 4 m + 5,0 100% Wool Bfl-S1 23,33

Outdoor Use

Lyra 55,10 110,20 2 & 4 m + 3,0 100% Recycled PET Dfl-S1 23,33

Maya
Design Dune until end of stock 47,10 94,20 2 & 4 m + 3,0 100% Recycled PET Dfl-S1 23,33

Nature Premium 44,10 88,20 2 & 4 m + 3,0 100% Recycled PET Dfl-S1 23,33

Palma 26,00 52,00 2 & 4 m + 5,0 100% Polypropylene Efl-S1 23,33

Strata
(1) 76,20 152,40 1 / 2 / 3 m + 10,0 100% Recycled PET Dfl-S1 23,33

Terra
(1) 67,40 134,80 1 / 2 / 3 m + 10,0 100% Recycled PET Dfl-S1 23,33

Notes

 - Prices are in UK £’s Sterling and subject to UK VAT.

UK Transport Surcharges

 - A transport surcharge of £85.00 +VAT will be applied on all orders with a value of less than £1,000.00 +VAT

Full Roll Orders

 - Roll price has a 20% discount over cut length price. It only applies to full roll shipments.

 - Stock roll lengths can vary between 25-35 linear meters. Please consult for exact roll lengths in current stock.  

 - Where a full roll is purchased but the overall quantity is requested for supply in cut lengths, a cutting/wrapping surcharge of £15.00/cut will apply.

Cut Length Orders

 - Orders in 2.00m width carpets will be accepted for quantities up to 10.00 lin m.

 - For orders of more than 10.00 lin m x 2.00m wide, please ask for availability.

Terra and Strata (1)

 - The price of these collections includes a visible 2cm width of taped edge finish on a regular shaped rug or runner. The tape is a set colour as shown

 on the sample.

 - Terra and Strata are sold in 1.00, 2.00 and 3.00m width options. There is no 4.00m width option in these collections.
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B) Finishings for bespoke rugs - Attached price to carpet

Borders and Edges

Finishing Type

Attached 

price to carpet 

(£/l.m.)

S.R.P.

(£/l.m. 

exc.VAT)

Visible Width 

(mm)
Composition Description

Borders

Cotton Lis Border 9,60 19,20 10|30 100% Cotton Visible width 30 mm (mitered finish)

Rustic Border 9,60 19,20 10|20|30 100% Outdoor Recycled PET Visible width 20 mm (straight) and 30 mm (mitered)

Panamá Border 9,60 19,20 10|30 100% PES Visible width 30 mm (mitered finish)

Other finishings

Whipped Edge 5,00 10,00 10 According to the carpet Color coordinated with the carpet reference.

Refined cut 6,20 12,40 n.a. - Includes latex finishing if needed

Heat-Sealed 21,50 43,00 50-250 mm - -

Dobilux 
(1) 23,80 £/m2 47,60 £/m2 n.a. - It involves folding the perimeter of the rug inward so that the

rug's finish becomes the rug itself.

Extras

Anti slip felt 18,70 £/m2 37,40 £/m2 n.a. Recycled PET

C) Merchandizing Support

Items Price (£/unit) Description

Single Sample 20 x 20 5,00 Price of an individual sample in 20x20cm

22,5 x 45 display set 35,00 Price of a display set at 22,5x45cm (6-8 references). Rebated against first order

45 x 45 display set 50,00 Price of a display set at 45x45cm (6-8 references). Rebated against first order

Individual Product Cards 15,00 Individual product card to be included in Rols ShowBox

Starter Showbox 210,00 Includes 1 box containing product cards of the top collections

Terra Box 150,00 Box including all the samples from Terra collection

Strata Box 80,00 Box including all the samples from Strata collection

Outdoor Pack 300,00 Includes 1 box with outdoor product cards and Terra Box

Colortec RD Box 15,00 Box that contains a brochure with designs for Colortec RD and samples of the different pile weights available

Pom Box 220,00 Tuft box containing 132 carefully selected color references to help you choose the best combinations for your project

Notes

 - Prices for borders to be calculated with the perimeter of the requested rug.

 - Prices for finishings apply to standard shapes, either rectangular or square. For special shapes please ask for specific budget.

 (1) Dobilux has a necessary wastage of c. 6 cm both in length and width.

Eg. A bespoke rug with a desired size of 200 cm x 250 cm would need 206 cm x 256 cm

Calculating the price of a bespoke rug (Examples):
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£/m2 £/m2

Rustic Border price: £/m.l. Whipped Edge price: £/m.l.

1º Carpet:  2,00 x 3,00 m. x 47,10 £/m2 = 1º Carpet:  4,00 x 3,00 m. x 91,50 £/m2 =

2º Border: (1,50x2+3,00x2) x 9,60 £/m.l. = 2º Border: Pi (3,14) x 3,00 m. x 5,00 £/m.l. = 

Price*: Price: 

*Transport surcharge of £ 85,00 to be included in this case

Rectangular Rounded

1 rectangular rug 1,50 (W) x3,00 (L) m. 1 rounded rug ø3,00 m.

Collection Maya with Rustic Border Collection Luna with Whipped Edge

3
,0

0
 m

.

3,00 m.

1,50 m.

2,00 m. 4,00 m. 

Maya price: 47,10 Luna price: 91,50

369,00£     1.145,10£        

9,60 5,00

282,60£     1.098,00£      

86,40£       47,10£            



D) Recommended finishing options for made-to-measure rugs by product type

Finishing 

Option

Collection Shape Rect. Circ. Rect. Circ. Rect. Circ. Rect. Circ. Rect. Circ. Rect. Circ. Rect. Circ.

Annabelle III ✓ ✓ ✓ ✓ ✓    ✓ ✓ ✓ ✓ ✓ ✓

Castor Plus ✓ ✓ ✓ ✓ ✓    ✓ ✓ ✓ ✓ ✓ ✓

Diana   ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Ingrid   ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Lara   ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Luna ✓ ✓ ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Lyra   ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Martina   ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Maya Dune   ✓ ✓   ✓  ✓ ✓ ✓ ✓ ✓ ✓

Maya Gradient   ✓ ✓   ✓  ✓ ✓ ✓ ✓ ✓ ✓

Maya Rhombus   ✓ ✓   ✓  ✓ ✓ ✓ ✓ ✓ ✓

Maya Wave   ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Manuela   ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Nature Premium   ✓ ✓   ✓  ✓ ✓ ✓ ✓ ✓ ✓

Noa   ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Nordica   ✓ ✓   ✓  ✓ ✓ ✓ ✓ ✓ ✓

Palma   ✓ ✓   ✓  ✓ ✓ ✓ ✓ ✓ ✓

Serena   ✓ ✓   ✓  ✓ ✓ ✓ ✓ ✓ ✓

Strata       ✓
(1)

      

Teide ✓ ✓ ✓ ✓ ✓    ✓ ✓ ✓ ✓ ✓ ✓

Terra       ✓
(1)

      

Vega   ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Victoria   ✓ ✓     ✓ ✓ ✓ ✓ ✓ ✓

Zenit+ ✓ ✓   ✓  ✓       

(1)  The Dobilux finish for Terra and Strata is on the sides. On the headers, it is finished with a rustic band.

Legend

✓    Possible finishing for this reference

    Not possible for this reference

Rect. Rugs with rectangular shape

Circ. Rugs with circular shape

Recommended Finishing Options
Updated 13/01/2025

Panama BandRefined Cut
Whipped 

Edge
Heat-Sealed Dobilux

Cotton Lis 

Band
Rustic Band



All business is conducted in accordance with Rols Carpets terms and conditions of sale and placement of an order implies acceptance of our currently 

published terms and conditions. Please ensure that end users are advised of Rols Carpets terms and conditions of sale prior to purchase. The full document,

setting out our terms and conditions of business, is available from our website or can be sent upon request.

1. Pricelist General Information

1.1 This price list is effective from January 13
th

, 2025. All previous price lists are now cancelled and are no longer valid.

1.2 Prices are quoted in UK £’s Sterling.

1.3 Prices contained in this price list are exclusive to professional operators engaged in the flooring trade.

1.4 All prices quoted are subject to UK VAT.

1.5 Rols Carpets reserves the rights to ammend or to update this price list without prior notification.

2. Sizes and Tolerances

2.1 All stock carpets are supplied subject to a tolerance of +/-1.25% in both length and width (BS3655). These tolerances must be considered by the customer

 prior to placement of an order.

2.2 Where specific sizes or roll lengths are requested for non-stocked items (custom made), in either roll goods or area rugs, a tolerance of up to 5% in specific

dimensions must be accepted. These tolerances must be considered by the customer prior to placement of an order.

2.3 All carpets are manufactured to recognised industry standard tolerances and are tested independently. Full product specification details are available upon request.

2.4 The cutting of materials and rugs is done manually, and it is subject to a slight variation of +/- 2 cm in the final dimensions, which falls within textile tolerances

and is not considered grounds for a claim. In thick-pile rug collections such as Terra or Strata, this variation in dimensions can reach up to +/- 5 cm.

2.5 Where project specific test data is requested by a customer that is outside our standard test procedures, we reserve the right to charge the applicable testing

costs back to the customer in full.

3. Samples

3.1 All sampling, literature and merchandising provided to customers remains the property of Rols Carpets, unless paid in full by the customer.

3.2 Sampling is provided on the basis that it is used exclusively for the promotion of Rols Carpets products and services and should not be shared

with competitor businesses.

3.3. Samples should be stored correctly so as to avoid natural light fade of the pile yarns.

3.4 Each sample is a guide to the colour and texture of the carpet, however it is understood that variances may exist in colour and texture between a sample and

 the actual carpet. Where a specific match to a sample is required, we strongly recommend that a stock cutting is requested before ordering.

3.5 Unless a sample cutting is specifically requested for approval from current stock, it should be understood that all other forms of samples provided to customers

 may not be from the current stock batch.

4. Stock Ordering and Reservations

4.1 Customer stock reservations will be valid for 2 working days. Reservations automaticaly expire after this period. Where a reservation expires, it is the

responsibility of the customer to make a new reservation, although Rols Carpets are unable to guarantee continuous stock availability.

4.2 Customer orders must be confirmed in writing and in turn will be acknowledged in writing by Rols Carpets by email.

4.3 Once a customer order is acknowledged by Rols Carpets, we are unable to accept subsequent cancellation of the order.

5. Made-to-Measure Rugs and Special Shapes

5.1 Where a customer requests a special/custom shape, size or finish of bespoke rug, Rols Carpets reserves the right to charge additional costs for the work required.

A cost estimate will be provided on all special/custom rugs.

5.2 For all special shapes/custom shapes, including but not limited to, circular, oval and ellipse shapes, Rols Carpets requires the customer to provide a full size

template, which will need to be sent to the factory by the customer.

5.3 Please note that tolerances in dimesions and pattern alignment should be considered on all bespoke sized rugs.

6. Transport

6.1 Where the value of a purchase order exceeds £1,000.00 (excluding VAT) the unit prices quoted includes delivery to a UK mainland manned trade, based

 on our standard  delivery service. Orders with a value of less than £1,000.00 will incur a £85.00 +VAT UK delivery surcharge

6.2 Delivery is made using a driver only vehicle to the ground floor access point of the specified delivery address. Where access is difficult for large vehicles,

 we must be advised in advance to avoid delays and imposition of re-delivery charges.

6.3 Our UK logistics partner will usually advise the final delivery date directly to the customer on receipt of the carpets into their UK depot. Whilst we make

every effort to provide accurate delivery information, Rols Carpets or their logistics partners cannot be held liable for delays to delivery schedules how so ever caused.

6.4 Non standard deliveries, such as, but not limited to, dedicated express vehicle services, timed deliveries, construction site direct or deliveries to private addresses

 are available on specific request, subject to an additional charge.
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6.5 At the point of delivery, risk for the safe care of the goods passes from Rols Carpets to the customer (title of goods is not transferred at this point, unless full

payment has been received). Before accepting a delivery, it is important that the external packaging of the carpets is carefully inspected for transport damage.

Where there is visible transport damage, the delivery note must be endorsed with a clear reference to record such damage and where possible photos should be

 taken to support any claim.  In addition and in order to validate any claim for transport damage, the customer must advise Rols Carpets of any such claim within

1 working day from receipt. Once this period has elapsed, we are unable to accept complaints for transport damage.

6.6. In the case of goods damaged in transport, failure to correctly endorse the delivery note to notify potential damage will invalidate any claim. Where it is not

possible to inspect the goods immediately upon receipt to assess any damage, please endorse the delivery note “Unchecked and pending inspection”, accompanied

by a date and time.

6.7 Rols Carpets are unable to accept the return of goods or provide replacement if points 6.5 and 6.6 have not been followed

7. Despatch and delivery schedules (UK mainland addresses only)

7.1 Delivery lead times are quoted as a guide and in good faith at the time of either customer enquiry or order, but it should be understood they are subject to change

due to a variety of factors.

7.2 Whilst we endeavour to provide accurate information on despatch and onward delivery schedules, until final inspection of a carpet or rug is completed during

the 24 hours prior to despatch, all schedules given are subject to change.

7.3 Goods are shipped to the UK market via a weekly despatch using road freight, which usually departs the factory on a Friday, except in weeks around bank and

public holidays where it is subject to change. Where stock is available for immediate despatch, credit account customers have until 16.00 hours (UK time)

on a Monday to confirm their order for inclusion on the shipment that departs Spain on the Friday of the same week.

7.4 As a guide, delivery lead times from ex-factory despatch for UK mainland customers are 7-14 working days, depending on final delivery location.

8. Complaints and returns

8.1 Upon receipt of the goods, and prior to cutting or installation, it is important that each piece supplied are inspected by the customer, to ensure what has been

supplied is as expected and is free from visible defects. Rols Carpets recommends the carpet is fully unrolled to complete the inspection. This inspection process

must be completed within 10 working days from receipt of the goods at the appointed delivery address.

8.2 Where a customer has reason to believe that the goods supplied do not conform to the carpet as ordered, or the material contains visible defects, Rols Carpets

must be advised in writing by the customer, either by way of email or letter, indicating the client order number and date of receipt. In acknowledgement,

Rols Carpets will confirm receipt of the complaint and make arrangements to view the materials so as to verify or reject the customer complaint.

8.3 No complaint can be either verified or rejected until inspection by Rols Carpets has been completed.

8.4 No complaint will be accepted where goods have been cut prior to the complaint being viewed by Rols Carpets.

8.5 In the event that incorrect or defective goods are installed without prior inspection, Rols Carpets will under no circumstances accept claims for

installation/re-installation costs, loss of profit or wasted time.

8.6 Where goods have been supplied by Rols Carpets, which are subsequently adapted by the customer, such as, but not limited to, the application of taped

edges to runners or area rugs, the application of chemical treatments to the carpet pile, Rols Carpets will accept no liability for these costs, even in the event that goods

are found to be defective.

8.7 The liaibility of Rols Carpets in the event of a claim, cannot exceed the value of the goods supplied.

8.8 Where it is accepted by Rols Carpets that the goods supplied are incorrect compared to the ordered material or defective, Rols Carpets will arrange for

collection and return of pieces for collection and return of pieces at their own cost. The customer must ensure that goods for return are rolled onto a central

heavy duty carpet pole/core and wrapped with heavy gauge waterproof packing to ensure the goods are not damaged on or during return.

8.9 Where a customer requests to return first grade goods to Rols Carpets, a restocking charge of 33% plus return transport costs will be charged to the customer

account. Any credit or refund due to the customer, will not be processed until the returned goods are re-stocked at the factory and accepted as a first grade return.

We are unable to accept the re-stocking of first grade pieces less than 25m².

8.10 Where specific independent tests or site inspections are required to establish a claim for a defective carpet supplied by Rols Carpets, it is agreed that costs of

 investigating such a claim will be paid in full by the customer where the claim is unsubstantiated.

9. Installation

9.1 All installation must be carried out in accordance with BS5325: 2001 – Installation of Textile Floorcoverings: Code of practice own production facilities.

9.2 We are unable to accept complaints or claims on products supplied where the carpet is not installed in accordance with BS5325: 2001

10. Warranty

10.1 Rols Carpets warrants that their products are manufactured to industry recognised standards.

10.2 Rols Carpets is unable to give a specific assurances as to the longevity of use of their carpets within different locations. All Rols Carpets products are

 tested and graded for different intensities of use and the customer must ensure the carpet selected is compatible with the intended use.

10.3 The product must be installed in accordance with BS5325:2001

10.4 Where, after post installation inspection, a product is accepted by Rols Carpets as defective or incorrect, within the first 12 months following delivery, the
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 carpet will be replaced like for like by Rols Carpets at no charge to the customer. In these circumstances, Rols Carpets are unable to offer either a monetary refund

or credit note unless the product we have agreed to replace is no longer a stocked item.

10.5 Where the customer proceeds with the cutting and installation of a carpet containing clearly visible defects, any claim against Rols Carpets for the costs of a

like for like or substitute replacement will be invalidated.

11. Payments

11.1 Credit account facilities are only available to customers where we are able to obtain an insured credit limit against their business. Where we are unable

to obtain an insured credit limit, or the insured line of credit we can obtain is insufficient to cover the value of a transaction, we will request advanced payment

prior to despatch of an order.

11.2 Where credit account facilities are extended to a customer, these can be withdrawn without prior notice where credit insurance is cancelled or reduced.

11.3 Where goods are supplied and invoiced on credit account, our payment terms are net 45 days from invoice date.

11.4 We are only able to accept payment by bank transfer (BACS or CHAPS). We are unable to accept other methods of payment.

12. Intellectual Property

13.1 Rols Carpets holds all intellectual property rights related to the images of its products, including but not limited to those found on the website,

catalogs, samples, or advertising of Rols Carpets. Reproduction, distribution, public communication, and transformation without prior

authorization from Rols Carpets are strictly prohibited.
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