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We know your floor is where life happens – from morning rushes to evening relaxes.  
That’s why our Simply Smooth brand is built to last and easy to care for, our ranges 
bring timeless style and durability. So, with just a little love, your floor will keep looking 
beautiful for years to come

Welcome
TO THE NEXT

GENERATION IN FLOORING

AFTER INSTALLATION
To get the best performance from your flooring you should care for it properly as soon 
as it is fitted

Here are some tips

Once your new floor is down, it’s important to give it time to
settle. Leave it for 24 hours for the adhesive to dry. During
this time, try not to clean the floor or move furniture back in.
This also lets it adjust to the climate of the room which will
minimize the risk of warping after installation.

Whether you’re moving heavy appliances like fridge freezers
or having other work done nearby, it’s a good idea to protect
your floor with something like a thin sheet of hardboard.
When you’re ready to bring furniture back, lift it rather than
drag it to avoid damage, and take care when placing it down.

Adding felt pads to the feet of chairs and tables is a
great way to help protect your floor from scratches. Also
if you’ve set up a home office in your space with LVT or
Laminate flooring, try to avoid furniture with wheels, as
these will cause dents and marks over time.

To help keep your floor looking its best, place a good
quality mat at your entrances to catch dirt and grit before
they have a chance to spread. A door mat will also help
reduce the chance of moisture seeping into the floors as it
will absorb the water.
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GENERATION IN FLOORING

CARING FOR YOU FLOOR
SIMPLE ROUTINES FOR LONG-LASTING BEAUTY

 
 

LVT

Sweep with a soft bristle brush
Every 1–2 days to keep surfaces clear of debris than can cause minor 
marks or scratches. 
Damp mop weekly using an LVT-friendly PH balanced cleaner. 
Avoid overly wet mops – too much moisture can affect the layers beneath. 
 

Spills & Stains 
LVT is stain resistant and most stains lift easily –Blot any accidental spillages immediately for 
food marks clean with an clean absorbent cloth.  Remove dry or hardened substances with a 
plastic spatula.  

Greasy residues? Add a few drops of lemon juice to warm water for a natural clean. 

Daily/Weekly
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LAMINATE
Daily/Weekly
Sweep regularly  
This keeps grit from scratching the surface. Damp mop only when needed, 
using a laminate-safe PH cleaner and a well wrung mop.

Never use steam cleaners or soak the floor  
By using high heat and pressure with a steam mop, moisture will be forced 
down into the joins and lower layers, which can damage the floor. Our 12mm 
Exquisite laminate range has 48 water protection, however water, if left to soak can damage laminate 
flooring. 
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VINYL

Stain Removal 
Most marks can be removed with a diluted cleaner and soft cloth. 
Avoid harsh chemicals or abrasive pads that can scratch the surface.

Sweep or vacuum frequently  
Use a mild detergent or vinyl floor cleaner with warm water for weekly mopping.  
Cleaners that contain harsh chemicals can permanently damage the surface.  It 
is best to spot test any cleaner before using them on your floor.  
Rinse well and avoid excess water to prevent lifting at the edges.

Daily/Weekly
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PROTECTION
Keeping your floors looking pristine and new with the right protection and 
cleaning plan will keep your home feeling refreshed and welcoming. Dirt and 
spillages can dim the finish over time if these simple steps are not taken.  
With regular maintenance it will mean your new floor will look great for longer.

WHERE TO FIND US
Whether you need product-specific care tips or just want to check you’re uing 
the right cleaner, our customer care team are just a call away.  

Customer Services 01274 658003


