alternative
flooring

Customer Services Confirmation

Company Ref:

From: Alternative Flooring Customer Services

Subject: Barefoot Customer Information

Barefoot is a luxury hand woven product. The handcrafted nature of this range gives Barefoot its
charm however we would like to make you aware of just two points before the carpet is supplied.

e Hand woven carpets are not for everyone and do not display a machine made finish. Like all
natural fabrics, these craft products are not uniform and can show irregularities and
imperfections on the surface.

o Barefoot is made from undyed yarn and whilst our quality control procedures check for
colour tolerances, slight variations in the colour from the sample provided can be expected.

Please sign below (on behalf of your company) to say you are aware of the points above.
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The signing of this confirmation does not affect your statutory rights.



Qe?: Comiida Sexton

Make Me A Rug Quote
Date : -3

alternative HQ
Glin: Me Qurpex

Here’s your quote!

The quote attached shows you the trade price you would pay for your requested
rug (ex VAT). Handily, it also gives you a suggested RRP price for your customer
(inc VAT).

From

To

Please note, the following delivery conditions,

e If your order total is less than £100 before VAT then a carriage charge of
£12.50 will apply.

e Deliveries ex-mainland or to the Highlands and Islands will incur an extra
carriage charge, please contact alternative HQ for further information.

e Deliveries to a Private Address will incur an extra carriage charge of
£35.00 per rug/item. A Private Address is classified as an address other
than the standard business address.

What to do next...

If you would like to turn this custom made rug quote into an order, please fax or
email the attached back to us with your Account Number, Company Name and
Your Order Reference.

If you have any queries about this quote, or would like to discuss it further, please:
do not hesitate to contact us on 01264 335111.

Did you know?

You can now do your own ‘make me a rug’ quote online through the Trade Only
Login on our website? Apply now for your login by clicking in the top right-hand
corner of our website, alternativeflooring.com.

Once approved, have fun exploring all of the exclusive Trade Only features!

The Alterative Fiooring Company Ltd
4 Stephenson Close, East Portway
Andover, Hampshire SP10 3RU

T 01264 335111 F 01264 336445
E sales@alternativeflooring.com
W dlternativefiooring.com -
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- make mearug

Carpet:
Burgoot Hatha Vedas (519)  gonge > 0

*n ‘; Outer Border:
Cotton Oyster (1002)

Length: 320m, Width: 2.45m

Total price: £305.71 ex VAT (RRP £685.44
inc VAT)
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