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Our Reference No. 62899

11 January 2017
Mr Carpet Ltd
301 Munster Road

Fulham, London
SW6 6BJ

Dear Sirs

Mrs E. De Wit

[ am in receipt of an independent inspection report regarding a supply of Natural Shades, coiour e
Shadow fitted for the above mentioned client.

The complaint reported was one of excessive pilling
Upon closer inspection, the inspector confirmed the presence of pilling on the material, as
instructed the inspector proceed to remove the pills by way of shearing, and the work was duly

completed.

We therefore confirm the remedial has been successfully completed, and no further action is
required as there are no manufacturing defects present.

However, if there are any further questions, please don’t hesitate to contact me.

Customer Services

Manx Tomkinson

Relay Park ¢ Relay Drive

Tamworth ¢ Staffordshire
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