LANO NV — Zuidstraat, 44 B-8530 HARELBEKE

COMPLAINT FORM

CUSTOMER: vttt DATE: e

......................................................................................... AGENT:
SPOKEN WIth: s REFERENCE NP°: ......cooveeeeeeeeeee ettt
QUALITY NAME: v rern e eenens Control Ne°:
Size (width x length): Bale or piece NO: ...
Design / colour / code: s Invoice NO: ..., O werreise et
DESCRIPTION OF THE COMPLAINT INSPECTED BY AGENT: YES / NO

TO BE COMPLETED IN CASE OF FITTED CARPET ONLY

Where fitted: s Fitted DY: e
81 = e o =53] PR
Composition household : ... Date of fitting: oo,
NO Of @dUIES: s In which room:
NO Of ChildrEN: oo Method of fitting: .o,
Pl s FIOOr: s

PROPOSAL FOR SETTLEMENT




