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Glass panel in bedroom / finish from landing to parquet:

Carpet will be fitted up against the base of
the glass panel, as per normal skiting board.
At the top of the step (end of glass panel)
the carpet will be furned to finish, and af the
top of the step can be fitted to finish under
the edge of the landing (leaving the riser of
the top step visible)

Jamie/Martin - Call and speak to John, Pete
or Paul if this is unclear

Carpet will run over the step/edge to finish
against the parquet floor

Jamie/Martin - Call and speak to John, Pete
or Paul if this is unclear

Areas that need attention prior to fitter’s arrival:

First floor rear bedroom: The floorboard inside
the door has some chunks missing and ideally
would be replaced prior to the carpet fitting.

Customer response: We will fill this gap ahead
of the fitting

Top Floor bedroom: The gap under the
cupboard in the bedroom may not be
fully covered by the carpet/underlay and
may appear to be a dark shadow along
the cupboard.

Customer response: The gap here is
15mm - will this not be covered by the
carpet build up?

Jamie/Martin: Fit with gripper but DO NOT
bolster down and let run in a bit o reduce
any possible gap visibility




First Floor landing opposite the bathroom: There
is a large gap that will not be fully covered by
the carpet and will look like a dark shadow
where higher than the carpet and underlay

Customer response: Customer will fill this gap
ahead of the fitting

Edge of first floor landing/top of runner: The edge
of the landing has a small quadrant that would
not allow the runner on the riser to fix flat against
the riser as you would like.

There are two options:

1: Preferred: You have the quadrant removed /
step painted as required so that the riser is flat and
runner can fit against it. This is so the runner starts
under the edge of the landing as per our previous
example picture.

or

2: Run the carpet full width over the step and
have the runner start from the tread of the top
step.

Customer response: Customer willremove the
quadrant and paint prior to arrival




