Fulham Branch

From: Gail Adams <gadams3@me.com>

Sent: 23 January 2023 10:43

To: Fulham Branch

Cc: Georgia Adams

Subject: Adams - Hillgate, Mr Carpet: Runner details required & Samples arranged

Good morning Pete,
We are now ready for an onsite survey at:

11 Hillgate Place,
W8 7SL

Btw we have still not received the x4 samples ordered below

Please see my responses below.

I will meet the person on site re the survey, please call to arrange an appointment asap
Regards

Gail
07887852740

Begin forwarded message:

From: Fulham Branch <fulhambranch@mrcarpetlondon.co.uk>
Subject: Mr Carpet: Runner details required & Samples arranged
Date: 10 January 2023 at 15:41:36 GMT

To: "gadams3@me.com" <gadams3@me.com>

Cc: "georgia.adams@hotmail.com” <georgia.adams@hotmail.com>

Good afternoon, Gail (and Georgia).

Nice to speak with you this afternoon, and | can confirm that the following samples have
been arranged to be sent to both of you:

All 100% Wool

Rosskeen Loop T&C ROS-600 (£42.40m2 / reduced from £53.00m2)
Porto POR-116 (£37.58m2 / reduced from £41.75m2)

Cotswold Buckland (£41.85m2 / reduced from £46.50)

Cotswold Bourton (£41.85m2 / reduced from £46.50)
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As you have expressed a requirement to include a runner as part of the estimate we will
provide, please take a few moments to answer the questions below to ensure we quote you
accordingly.

Please reply to this email with each ‘Customer Selection’ completed with your requirements.
Thank you.
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1. STAIRS: Would you like runners fitted to ALL stairs or just the FIRST (main) flight of stairs ?
(the remaining stairs & landings would be fully fitted unless otherwise stated below)

Customer Selection: all stairs

2. LANDINGS: Would you like the landings to be FULLY FITTED (skirting to skirting) or
TEMPLATED as a runner to match the stairs ?

FUII_‘LY FITTED TEMPLATED

Customer Selection: templated, NB there will not be any carpet on landings, the carpet
will finish at the underside of the riser

3. Would you like fixed WIDTH or fixed PERIMETER installation to the stairs?



FIXEDWIDTH

Fixed Width: the runner has a fixed width, which
means the distance from the carpet to the edge
varies around corners and bends. The line
marked A is the width of the runner.

Customer Selection: fixed perimeter

FIXEDPERIMETER

Fixed Perimeter: the runner has a fixed perime
from the edge, which means the width of the
carpet varies around corners and bends. The
marked B is the width of the perimeter betwe
the runner and the edge.

If you have selected ‘FIXED WITH’ please confirm the RUNNER WIDTH (A) required (e.g.

70cm wide)?

Note: A typical runner on a standard staircase would have a gap on either side of 10cm
(e.g. 90cm wide stairs with a 70cm runner, 10cm exposed on either side)

Fixed width (A):

Customer Selection:

If you have selected ‘FIXED PERIMETER’ please confirm the width of the exposed wood at

the edges (B) (e.g. 10cm)?
Fixed Perimeter (B):

Customer Selection: TBC on site at survey
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6. Do you require the runner to have TAPED or WHIPPED edges ?

Taped Edges ges

e A e

Whipped

colour edge to the runner

Customer Selection: taped

7. Do you require stair rods to be fitted, and if so which finish do you require ?

a. Solid Brass
b. Faux Brass
c. Solid Silver
d. Faux Silver
e. Other (please state below)

Customer Selection: none

Thank you for the information and we will use this to provide your estimate. Note: Any
changes to the above will require a revised estimate to be provided.

IMPORTANT NOTE

The process of fitting stair runners to a staircase requires the gripper fixings to be nailed and
the carpet is hammered into the gripper to tension the carpet. This process can cause minor
cracks in the painted edges. Whilst every care is taken by our installers we cannot be held
responsible if the paint at the edges requires touching up after installation.

Regards,
Pete

020 7381 1989



fulhambranch@mrcarpetiondon.co.uk

301 Munster Road

Fulham, London SW6 6BJ
www.mr-carpet.co.uk | Virtual Business Card

Note: My working days are Tuesday to Thursday

Please consider the environment before printing this emaiil
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