R16954  Karen Browne

December 2016:   We sent her a sample from the warehouse of Ullswater, ULLS 13 Ecru which was Ivory / Cream colour

She went ahead with the estimate and Billy fitted it onto her 2 flights of stairs

The colour came up more of a brownish beige and she rejected it.

I sent a cutting of her sample to Cormar Customer Services to see if they could match it to a different roll.

They sent in the carpets from a different roll without letting me know. I got Colin to take a small cutting from the new carpets and showed it to her and she rejected it again as it came up greyish.

I spoke to Customer Services and they compared her sample to their main sample and said that it could be the wrong colour sent in or that our sample was labelled wrong. The lady in Customer Services said that Karen Browne’s sample was more like the colour Snowdrift in the Primo Plus range, and she is sending me samples of Snowdrift and Ecru
When the samples get here, can you ring Karen Browne and let her know     020-8947-3704    or  07802 828598

If it is OK, we need to organise the Snowdrift to be sent in and for Cormar to collect the grey Ecru

John

