2/8/18     R17926  Jackie Brand

18/7/18    Ordered 2 cuts of Cannes, Pale Natural  from ITC / Julien

4.85 x 5m and 6.75 x 4m

19/7/18  Realised that the 4.85 x 5m was meant to be a different carpet, so rang ITC / Joost to tell them to cancel the 4.85m piece. Joost said that it was already loaded on the lorry and we would have to pay a cutting charge and that he will get back to me to let me know how much.

I never heard any more until I was informed by the warehouse on 2nd August that both pieces have been delivered.

2/8/18  Rang Joost to tell him and he said that he knew that they were being delivered as when he tried to get them taken off the lorry, they said that it was too late

I am waiting for them to get back to me regarding them being collected

He said that he was going to inform John Constable

