Customer Service Concern Form

Complete all details in each sections and check boxes, saveé and return to
email: customerserwces@westexﬂoormg com or fax: 01274 873266

Westex Order / Invoice number or PO number

Retailer MR (i ca el Tl Account Number MRCAOZ
Postcode - : : Contact Number CCai, 3945 2

Email address raqnd.sbrqr\(_}wﬁ‘ - caYpetr: (o oK -

Quality Colour Length m Width m Location Fitted
LLTIMA T SAND | 525kl Atweok REDROOH

Consumer name A LARY HOUD N

Consumer address AA DON \2_6 A D lp 20 ‘
Consumer landline no: O :]_o B th_q' [H :H_Consumer mobile: ;L ) Lb@] s
Customer email houds Oh\,\}q 69 mad |-/ Qr

Ne. of * ho No of ets \ Type of pet \
adults: )_, children P L .

Fitting method

(if known) STk
New under'.ayEJ/ EX!StH‘l

Fitting date
Underlay type

g underlay

Subfloor

Vacuum type

Has inspection been carried out by the store? Yes CQ/ No CJ Date of inspection: BZ@

the concern raised:

Brief description of

H\Sg‘,tm(_l TOFRTS N AL RREnS -

PLEASE NOTE: PHOTOGRAPHIC EVIDENCE MUST BE PROVIDED

\Westex Carpets Limited, Calder Bank Mills, Calder Bank Road, Dewsbury, WF12 9QW.
Tel: +44 (0) 1274 861334 Fax: +44 (0) 1274 873266
info@westexflooring.com www.westexcarpets.co.uk cs-07





