
S27579 Williamson 
 
Billy 11th November 2016-10-19. Must be 1st call between 8-8:30 as customer is waiting for 
you before she goes to work. 
 
Attend to: 
 

• W1 loose on riser 
• Bottom stair on loft flight loose on riser 
• Bathroom step loose on either side where carpet is turned against gripper.  
• Tidy up various loose stairs on 1st flight. Carpet is especially loose on turn at 

banister side. 
 
Walk job with customer when you are finished and make sure she is happy with what 
you have done. 
 
 


