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From: Richard Clough [richardclough@mr-carpet.co.uk] %_f_.__"'"/ \?»i 3 >

Sent: 14 September 2016 13:10 L TRRAS

To: 'ryan.selsdon@chestertons.com’; 'mrtimpatel@gmail.com'; 'mpalaciosb@yahco.com'

Cc: ‘andyosullivan@mr-carpet.co.uk’

Subject: RE: 33 Shalstone Road, London, SW14 7HP QS/ '253:7%3 - QPF"{\Z\_.»
Hi Ryan C%) QF&)

| have attended site today to walk the job with the tenant to discuss what we expect when our fitters arrive at
the home should you place your order with us. We have done this so that ALL parties are aware of what is
expected to ensure a hassle free installation.

The areas and agreements with Mrs Palacios are as follows:

of all

RRe &

e Loft Bedroom — customer to clear desk, large bookcase and toys from room (not piled up on the bed or
in the corner of the room). Customer to empty half the water from the fish tank and be present when
our fitters help move it. We would prefer to have the fish tank removed by the customer but she is
unable to do this so we have offered to help move this item and will take NO RESPONSIBILTY for any
damage should it occur.

Front Left Bedroom — customer to clear desks of electrical and personal items. All clear 2x bookcases

books

e Front Right Bedroom — there is no issue with this room

e Rear Bedroom — customer to empty chest of drawers and large wardrobe. The large wardrobe will also
need unscrewing from the wall prior to our arrival. | have pointed out to Mrs Palacios that the screw

holes may not line up with the existing holes when the wardrobe is put back in place if the new carpet
is thicker than the existing material therefore may need to be slightly adjusted when the customer
screws the wardrobe back against the wall. It was noticed on my visit today that there is slight damage/
delamination at the bottom of the side panel of the wardrobe. This isn't a problem for us but just wanted
to point it out.

The addition to your quotation sent on Monday 5™ August is £126.00 for us to move and replace furniture
based on the above points being met.

| hope all of the above is clear.

If you have any questions, queries or you wish to proceed and place an order please contact us on 020-8876-

9126

Regards

Richard Clough

Richard Clough
Mr Carpet Ltd
293-299 Upper Richmond Road West

East Sheen
London
SW14 8QS

T: 020-8876-9126
F: 020-8878-2655
E: richardclough@mr-carpet.co.uk

W:www.mr-carpet.co.uk

Winners 2013 - Interiors Monthly - Best Carpet Retailer 3+ Stores

3 Please consider the environment before printing this email

14/09/2016
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