ess P

V I C T O R I A Worcester Road, Kidderminster, Worcestershire, DY10 1JR
Telephone: 01562 749300

Carpets PLEASE EMAIL THIS QUESTIONNAIRE TO: cs@myvictoria.co.uk

VICTORIA CARPETS COMPLAINT QUESTIONNAIRE

Claim registration number

RETAILERS DETAILS CONSUMERS DETAILS
Account number: | 9@ /2 % Name: Més /2"( MAL,_S!'*bQQ,u]

Address: 292 — 2919 /0 iprmio~D | Address:
fom es7| 1 Goamet Lond

ensT stieed ko~ e

Postcode: SWiH-Las . | Postcode: Suis— 1/E

Telno: pz20¢ ¥76 9126 Telno: o a0 720457%
Contact name: Jophy BAIDGHE —

Email address: Shgen R2ACH A MEcA2Ae-TLANDON | Co.u¥. —
PRODUCT DETAILS
Date purchased: 1 6 % - 25 Date fitted: jh-o64.27%

Product name: yhags e HEE Vewvel 5&“ Colour name:  |4aZwm fgﬂ@ﬁ&,
Invoice and Order No: 0% IDLH 7% Sizes: H-4s x H-oom
Your PO no: S 32947 Area fitted: B> Qoo,v'

COMPLAINT DESCRIPTION

COSTOMEL- COMIIMIS of A RDCE 1\ “THE et T So \AE
N TO Re sTReTCH To AnD 1 TS RBaclie, wilol (As Vel

Acles)

ADDITIONAL INFORMATION

No. of occupants: L Fitting method: ) rutbp21ey G\Q«wpfc‘i
Pets:  wJdD : Vacuumtype: )¢ 2 G W,

Frequency of vacuuming: |l t Subfloor type: oD

A< Aole

Date of retailer’s inspection? Ib—oY-125

What is your recommendation? zgﬂ/ﬂ'(,{%

Any other observations?

Inspected by:'\ A’]} Position in Company: 657’;}\4,«“;(3&.

Signed by; ‘?]g' Date: 22 -CY. 2.5 :

Any further information, including a diagram of the installation and photographs should be attached where possible.





