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	Guys
2017 has been a busy but tough year. Customer’s demands are getting higher and there is not the same loyalty as we used to have from them. Customers are buying from competitors just to save £50 on a house full of carpets. I also think with all the talk and uncertainty with Brexit 2018 is not going to be any easier.

That said we have done better than average by fulfilling as many of our customers requirements.

It’s been a team effort with EVERYBODY being vital to our success and Alison and I would like to thank you all for your hard work and commitment this year and look forward to a great team effort in 2018.

We would also like to take this opportunity to wish you and your families a very merry Christmas and a happy New Year and we look forward to a successful 2018.


