V I C T O R l A Worcester Road, Kidderminster, Worcestershire, DY10 1JR
Telephone: 01562 749300

Carpets PLEASE EMAIL THIS QUESTIONNAIRE TO: cs@myvictoria.co.uk

VICTORIA CARPETS COMPLAINT QUESTIONNAIRE

Claim registration number
Account number: i b 242 Name: mZ EdDEY
Address: 2 & &7 \///gz /ZC#MOHA Lo Address:
P12y Besetiie dosw
(esT) iy
SurY- TRXS 14 INF
Postcode: CNZ clle7 CLOHDO*-‘) L7)D |Postcode:
Telno: ©208 %746 9726 Tel no: 01 7UYZ2— /90478
Contact name: ¢ L/as _zsz.q)q = 020% £97- 660/
* | Email address: @)zo ?i
Date purchased: o7 Zo022 Date fitted: Ol. 71: 28
Product name: 7v Do Vi BT D™ Colour name: it Ks CALEN
Invoice and Order No: Sizes: ¢« 60/3.80/2 .qo//o 30 X UM
YourPOno: S32.2.841 Areafitted: 4/S2 /Lounc £ /Beps /57w

COMPLAINT DESCRIPTION

PLE GlsAt As (el PHoTolS (477‘#0#@)

ADDITIONAL INFORMATION
No. of occupants: - Fitting method: C/M Z /UW

Pets: O Vacuum type:
Frequency of vacuuming: 2 o 'ﬂéﬁ WNASK | Subfloor type: WOOD

INSPECTION DETAILS

Date of retailer’s inspection? [0+ Ol 25

What is your recommendation?  x/ /A :

Any other observations?  x¢ /A‘

Inspected by:‘ ToHN DADGE Position in Company:

Date: ID. & .2,6.

Any further ihformation, including a diagram of the installation and photographs should be attached where possible.

Signed by:






